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Official Record Index

Item

No. Description Date Entered into Record

1. Request/approval to study for discontinuance

2. Notice (if appropriate) to Headquarters of suspension

3 Notice (if appropriate) to customers/district personnel of suspension

4, Highway map with community highlighted

5, Eviction potice (if appropriate)

8. Building inspection report and criginal photos of building deficiencies (if appropriate)

7. Post Office and community photos

8. Form 150, Postmaster Workioad information

9. Worksheet for calcuiating work service credit

10. Window transaction record

1. Record of incoming mail

12, Record of dispatched mail

13 Administrative postmaster/OIC comments

14. Inspection Service/local law enforcement vandalism reports
15. Post Office fact sheet

16. Community fact sheet

17. Alternate service options/cost analysis

18. Form 4920, Post Office Closing or Consofidation Proposal—Fact Sheet
{with past three fiscal years of total revenue and revenue units)

19. Analysis of investigative findingslrecommendations

20. Questionnaire instruction ietter to postmaster/QIC

21 Cover letter, questionnaire, and enclosures

22. Returned customer questionnaires and Postal Service response letters
23. Analysis of questionnaires
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p UNITED STATES

POSTAL SERVICE
Item ]
No. __Description Date Entered into Record
24. Community meeting roster
25. Community meeting analysis
26. Communily meeting letter (if community meeting held prior to questionnaire)
27. Petition and Postal Service response letter (if appropriate)
28. Congressional inquiry and Postal Service response letter (if appropriate)

29, Proposal checklist

30. District notification to Government Affairs
31. Instructions to postmaster/OIC to post proposal
32, Invitation for comments exhibit

33. Proposal exhibit

34. Comment form exhibit

35. Instructions for postmaster/QIC to remove proposal

36. Round-date stamped proposals and invitations for comments from affected offices

37. Notification of taking proposal and comments under internal consideration

38. Customer comments and Postal Service response letters

39, Premature Postal Rate Commission appeal and Postal Service response letter (if appropriate)

40. Analysis of comments
41. Revised proposal (if appropriate)

42 Updated Form 4920 (if appropriate)

43. Certification of record

44, Log of Post Office discontinuance actions

45. Transmittal to Vice President, delivery and retail, from district manager, customer service and sales
46, Headquarters' acknowledgment of receipt of record

47. Final determination transmittal letter from Headquarters
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UNITED STATES
’7' POSTAL SERVICE

tem
No. Description Date Entered into Record

48, Instruction letter to postmaster/OIC on posting

49 Round-date stamped final determination cover sheets

50.  Postal Bulletin Post Office Change Announcement form

51. Appeatl letter (if appropriate)/No appea! letter

52.  Public notice postings on appeal (if appropriate)

53. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54,  Vice President, delivery and retail, instruction letter

55,  Letter to customers

56. Notification to local Address Management Systems (AMS) to update AMS database

57. Announcement in Postal Bulletin
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057162011

MARK MARTINEZ
DISTRICT MANAGER
MID-AMERICA PFC

SUBJECT: Authority to Conduct Investigation

1 request your authorization to investigate a possible change in postal services for the office in the 8th

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Qffice Box:

General Delivery:

Rural Route {(RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

DEERING
63840-9998

55

282028

Pemiscott
WARDELL

16.5
BRAGGADOCIO
4.0

Yes [_] NoO [¢f] ZIP Code
Yes E NO D

The above office became vacant when the postmaster was promoted on 10/10/2008.

1. Due to declining workload. 2. Operational efficiencies will be obteined by providing the alternate service.
3. Regular and effective service can be provided by the rural carrier that serves the community. 4. There are
2 other post offices within a 7 mile radius.

54

STEVEN ERBLAND
Manager, Post Office Operations

Approval to Study for Discontinuance:

MARK MARTINEZ 05/16/2011
DISTRICT MANAGER
- MID-AMERICA PFC DATE

cc: Area Manager, Public Affairs and Communication
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B B

'NOTICE OF POST OFFICE EMERGENCY SUSPENSION ~ s

A Office
Name: DEERING State: MO Zip Code: 83840
Area:  WESIERN

istrict, . MID-AMERICA PFC

Congressional District:  8th

County: Pemiscolt

EAS Grade: 85

P

Finance Number. 282026

Post Office: % Classified Station ] Classified Branch ] cro [ ]

« There was no Emergency Suspension for this office

Prepared by: Joanne Dean

Date: 08/21/2011
Titte: MIC-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-5686 Fax No: ) 120
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T NOTICE TO CUSTOMERS/IDISTRICT PERSONNEL OF SUSPENSION T
A Office

Name: DEERING State: MO Zip Code: 63840
Area; Distnct.  MID-AMERICA PFC

Congressional Disinct: 8 County: Pemiscott

EAS Grade: 55 Finance Number: 282028

Post Office: (7 Classified Station [ Classified Branch [ cro []

There was ne Emergency Suspension for this office

Prepared by: Joanne Dean Date: 06/21/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-6686 Fax No: 816)

374-9120



Post Office™ Locations in ZIP 63840

Post Office™ Locations

Post Oﬂ' ce"“ Locatlons near 63840

wbel lemm } umach
‘Cache Lake .Roctor ! Pascolq
A K""ﬂg‘g[--—-&n i Gl
Late Jday Mw N o Tinkeqvite I8
nhw 'Mamuduhn I !DHImaﬂ .. lor 3 St
swlllo i .Senum ,4' o

1

http://usps.whitepages.com/post_office/638407CFID=485661&CFTOKEN=A87435ba587f...

Boydsvma Gmﬂy !2!

Noxbum

< Bucoda

Post Office™
Location -
DEERING

6296 STATE
HIGHWAY J
DEERING, MO 63840-

8998
(800) ASK-USPS

(800) 275-8777
(573) 757-6208

Post Office™
Location -
GOBLER

201 STATE ROUTE J
GOBLER, MO 63849-

9988
(800) ASK-USPS

(800) 275-8777
(573) 7578500

Post Office
Location -

2084 STATE
HIGHWAY Z
BRAGGADOCIO, MO

63626-8998
(800) ASK-USPS

. y J Rives Denton, .
._ _Iﬂm ';"cam" SI.IHHSG .

Business Hours
Mon-Sat
8:30am-2:00pm
Sun

closed

Business Hours
Mon-Sat
12:00pm-2:00pm
Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
1:00pm-4:30pm
Sat
7:30am-8:30am
Sun

closed

Aservice of %

anust Grova Mas-:

,"Nswbe

Services
PO s Onlin

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours mey vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for busineas hours.

Page 1 of 2

5/19/2011



Post Office™ Locations in ZIP 63840

(800) 275-8777
(573) 75768401

3] 4.4 ~le

4 Post Office™
Location - BRAGG
CITY

120 S MAIN ST
BRAGG CITY, MO
63827-9998

(800) ASK-USPS

(800) 275-8777
(573) 888-6129

sl (| &

5 Post Office™

301 S1STST
STEELE, MO 63877-
9998

(800) ASK-USPS

(800) 275-8777
(573) 695-3532

., Gsr OFFACE

Lecarkon - War

By City
DEERING GOBLER
By ZIP Code

Business Hours
Mon-Fri
8:30am-12:00pm
12:30pm-4:00pm
Sat
8:30am-9:00am
Sun

closed

Business Hours
Mon-Fri
8:30am-4:00pm
Sat-Sun

closed

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services

Passport Application
ervices

P nli

Service hours may vary. Please
chack link for business hours.

NI-S m:lds

Post Office™ Locations near 63840

del

BRAGGADOQCIO BRAGG CITY STEELE

63849 63826 63027 63877 63851 63875 ©§3863 63857 63839 63880
63879 63630 63676 63855 63052 72315 63848 63837 63847 63873

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search

Search for a person and Search for a business by name or
perform a reverse lockup on  category nationwide.

phone numbers and

addresses.

Reverse Phone Number
See who is calling you

Copyright ©1996-2011 WhitaPages.com. Legat Notice and Termns Yellow Pages, White Pages, also nearby

http://usps.whitepages.com/post_office/63840?CFID=485661&CFTOKEN=d87435ba587f...

Page 2 of 2

5/19/2011



Docket: 1360340 - 63840
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B

S~ Eviction Notice

A Office

Name: DEERING State; MO Zip Code: 63840

Arca:  WESTERN ~Distict.  MID-AMERICA FFC__ -

Congressional Distict.  8In County: Pemiscolt

EAS Grade: 55 ~Finance Number. 282028

Post Office: [l Classified Station ] Classified Branch ] cro ]

There was no eviction notice for this office

A
Prepared by: Joanne Dean Date: 06/21/2011
Title; MID-AMERICA PFC Post Office Review Coordinator
. X (816)

Tele No: (818) 374-0686 Fax No: 3740120
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Docker. 1360340 - 61840
Trem Nbr &
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Name: DEERING

Area:

" Bullding Inepection Report

Distict.  MID-AMERICA FFC

Congressional District:  8th

EAS Grade:
Post Office;

State: MO Zip Code:; 63840

County: Pemiscotl

55

Finance Number. 282028

4]

Classtfied Station ] Classified Branch ] cPo [ ]

* There was no building inspection report nor photos for this office

Prepared by:
Tite:

Tele No:

Joanne Dean

Date: 06/21/2011

MID-AMERICA PFC Post Office Review Coordinator

(816) 374-9686

(818)

Fax No: 374-9120




WORKLOAD SERVICE CREDITS (PS 150) DISTRICT: 840 MID-AMERICA CS DIST Type of Review: Put X mark
POST OFFICE , STATE, AND ZIP: DEERING PO, MO 83840 Vacancy

FINANCE NUMBER 28-2028 3 yr Mgmt Review
Date of Vacancy: (Or Today's Date if nol vacant): Postmaster Initiated
NUMBER  FACTOR TOTAL
SPUT DELIVERY Rev Unit Info
1 CURRENT POSTMASTER LEVEL PTPM-55 SPLIT DELIVERY ADJUSTMENT: [t FY 09 FY 08
2 FINANCE NUMBER 28-2028 GROSS REVENUE UNITS: 42 | 38
3 NO. GENERAL DELIVERY FAMILIES SERVED X 1.00 0] DEDUCTIONS FOR PLANT LOAD VOL:
4 NO. POST OFFICE BOXES/CALL BOXES SERVED 67| X 1.00 Y | TOTAL REVENUE UNITS: 3
§ NO. POSSIBLE CITY DELIVERIES o] X 133 of No Factor Totsl
& NO. ADMINISTRATIVE RURAL ROUTES BOXES SERVED o] X 1.00 of 25x 1 25
7 NO. INTERMEDIATE RURAL BOXES SERVED o X o0.70 o 8 0.5 3
8 NO. ADMIN RESP INTERM RURAL BOXES OTHER OFC o] X 030 o] o 025 0
8 NO. ADMINISTRATIVE HCR BOXES SERVED ol X 1.00 [ | 0x 0.1 0
10 NO. INTERMEDIATE HCR BOXES SERVED of X 070 0 0x 0.01 o
11 NO. ADMIN RESP FOR INTERM HCR BOXES FOR OTHER OFFK 0o{ X 0.30 : TOTAL:
12 OTAL WSC'S ANO REVENUE ome._.m

[ SA data
15 MAIL PROCESSING CENTER? (IF Yo, Ml in 2 labs - Primary orfand Sectadary) _NFy 2010
16 SEPARATE ALL INCOMING LETTER $SIZE MALZDPS, 878 sic., ANSWER ")
17 SEPARATE ALL INCOMING FLAT SIZE MAIL?({Carmier Routed from F8M - snewer “N°)
18

19 :

20 ,

21 .

2 .

Bmms.mozz.soaebﬁ.zgmﬂ?as [t B%gﬁv
24 SEASONAL WORKLOAD DURATION (Number of weeiks)

13 NEWPOSTOFFICELEVELE — 66 |

14 :
1 e
U

PS 150 Workshest COMPLETER IPhone No.:

APPROVER BY pd.],m N AL J&,ﬁ# Phone No.: B IV 15 1al
Job W rfww'in Ol IPRINT DATE: 51372011
Notes: - nmﬂ._.o..g i ZONE OF TOLERANCE
Offices that are elther below or above the Zone of Tolerance range are immediately GRADE: WEC RANGE FOR UPGRADE
graded accordingly. Al none ﬁ MS At - 45 51
C 38- 40 33- 93 53
Other Tabs must bs completed for the following: E 73- 82 8& ._»m 126- 14 85
Seasonal Workioad ~ For Ssasonal credit, complete 'Seasonal tab. "] 111-128 128 - 335 336 - 378 1
Outgoingiincoming Primary Distribution ~ Requirements for credit are covered in the tab. 13]  2e8-335 338 - 80 821- 914 13
Incoming Secondary Distribution ~ Requirements for credit are covered in the tab. 15]  738- 820 821 - 2075 2076 - 2291 15
Split City Delivery ~ See Spiit City Delivery tab for requirements, and complete it. 18] 1880.- 2075 2076 - 5500 $501 - ot 18
Yellow shaded cells require manual Input 20| 4951- 5800 8501 - . 13000 13,001 - 14,200 2
24] 14,701 - 13,000 13,001 - _ 26,000 26,001 - 28,599 Fq|
For ZOT Review ~ Insert additional WSC Worksheet TABS for each year to demonstrate cffice 22 23401 - 26,000 26,001 - 68,200 08,201 - 75,020 22
has remained in ZOT for two consecutive years. This will require 3 150's. Start of first year, end of 24 61,381 - 68,200 63,201 - © 167,200 187,201 - 183918 24
first and end of second years. 26150481~ 167,200 | 167201 -° andup none 2

P8 180 Em mngace._—

/ ) )

82011 P8150_Area E_Apr 2011 viib



Dotkel: 1350540 - 63840

ITtem Nbt- 8
Page Nbr |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmastar's] Date
DEERING, MO 83840 Signature 05/20/2011
QD4JHD
District Office, State & Zip Code District Date
MID-AMERICA PFC, MO 64108 Managers |05/232011
Signature
Mark
Martinez
{Check Box)
IE Vacancy D Management Review D rRFR | See Instructions
on Reverse
Curent Offica Level 55
2
Finance Number -8 262028
3.
General Delivery Famities Servad 7-8) 0
ry
Post Office Baxew/Call Baxes Rented (10-15) 70
5
Posibie City Deliverias (18-20) 0
3 .
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Bowes Served (28-30) o
5.
Administrative Responsibitity form Intermediate Rural Boxes for Other Offices (31-35) 0
ry
Administrativa Highway Conmract/Star Route Boxes Served (36-38) 0
10, (4043)
Imtermediate Highway Contract/Star Routs Boxes Sarvad 0
",
Administrative Respansibility for Intermediate Highway Contract/Star Route Boxes for Gther Offices (44-47) 0
12,
Number of Carrier Statione/Branches (48-49) 0
13,
Number of Finance StationwBranches (50-51) 0
14, ) (52-53)
Number of Coniract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workicad? (Dox one "Y" of yes, “N" for no) 54)
(I you answer yes” of this question, compiste ‘Seasonal Workload' section cn reverss.) N
150,
Duration of Experience A Seasonal Workload? {minimum or 8 waeks) (s5-56) 0
16,
Does Office Perform Outgoing Distribution for Other Offices? &N N
17,
Does Office Perfom Incoming Distribution for Other Offices? 58 N
18,
Does Office Perform Incoming Secondary Distribution for Other Officas? (58) N
78,
Do You Ssparate All Incoming Lstter Size Mak to Gity & Rural Carrler Routes for Your Own Offica? (80) N
70,
Do You Separate All Incoming Flat Size Mal fo City & Rural Carier Routes for Your Own Office? 61 N
2.
Do You Have Responsibiity for Vehide Maintanance Faciittos? ®2) N
2,
Does Your Office Have Administrative Reaponsibility for an Air Transfer Office? 63) N
7.
Is Postmaster Lassor for Govemment Ownetl Bullding? (64) N
24, (85)
Does Office Have MPLSM/SPLSM? N
5. Does Office Distribute Food Stamps? {85) N
PS Form 150, January 1983



Dotiter 1160540 - 63840
hem Nbr: 8
Page Nbr: 2

PS Form 150, Postmaster Workload Information

Genseral Delivery Families Served

Docket 1360540
Page Nbr 8a

During
Normal Seasonal Period

0 0

Post Office Boxes/Call Boxes Rentad

70 0

Possible City Deliveries

Administrative Rural Boxes Served

Intermadiate Rural Boxes Served

Administrative Responsibdity/Number Intermediate Rural Boxes

Administrative Highway Contract/Star Route Boxes Served

Intarmediats Highway Contract/Star Route Boxes Served

Administrative Responsibility/Number Intermadiate Highway Contract/
Star Route Boxes

instructions

Enber current evaluated office level.
. Enber the 8 digi post office finance number.
Enber number of general delivery families served.

Enter total number of post ofice boxes and call boxes /entad. Do

nol confuse with the iotal number avallabie. This total showid in-

chude bones remied af classified stations/pranches as well as the
main office inchuting GPO's.

8. Ender towl possible city dafiveries. The tal reported should equal
the jotal possibie defiveries shown on Form 1821, Camier Route
Report, fot the piewious accounting perind.

8. Ender the number of adminisiraive boxes surved. This is the mm-
ber of rural rouin: boxes senved. within your ZI° Code ONLY by car-
riers adminesy atively repoarting to you. Do not ixdute boxes on the
routes which are in the ZIP Code of an ntermediate office.

7 Emter the mawber of inlermediate rural boxes served. This is the
rmumber of rural boxes. within your ZIP Code. served by a carmer
admanisiratvely reporting o another posimastss. For credit, the
mail must be Ncomng to your office and separated to the routes
ﬂhml?%hmwmmp&rbmn-
quencing.

8. Enter the number of ntermediate rural boxes for which you are ad-

nmmm This is the number of boxes served by a
camer mpu\s&htowu but which are locaied in

s wp o

the ZiP Code for
B a\mnwum contract star route box-
o5 sarvad. This is the total number of Star route bowes served with-

nmﬂPCo*Oﬂ.Ybylmhrﬂmyw have:
mmi% Do not include boes on the roules
which are in the same ZIP of an intlermediate cifice.

10. Enter the number of intermediale highway contract star roule box-
o3 servec. This is the sota) number of siar route boes served with-
in yow ZIF Code ONLY by a comtractor who adminisiratively
reports to another Posimaster. For oredit the maid must be incom-
ing 10 your office and separated 10 the contract rewe by you of your
plyees.

11. Enter the number of inlermedizie highway conract star roue boax-
uhmmaaﬁﬁmw 'I'quhrun-
ber of bomes served by a contractor ﬂmjw
admintsicatively responsibie and which are lccated n the 2P Code
of anoliver office.

12. Enter the number of classified stations andior branches that have
carvier dedvery sefvice.

13. Entar the number of ciassified finance stations. and/or branches (mithoct

14.

19,

18.

17
18.
18.
0.

2
22 Do you have an air fransier office under your jurisdiciion?
n

24

25

catiev delivery service) stafled by posial employees.

Enter the total number of contract siations, rural statons and community
post offices,

(a} A coniract station is 3 detached finance unit mamned by non-postal

employees.
) Amls:aﬁmkapoﬁoﬁubnxd&ﬁnqmnwﬁndbyamﬂ

{c} Ama&ﬁnhamm#@mﬂ;mn
a semalt commurity,
To recelve credit for a2 seasonal workioad ncrease the iems shown on
the seasonal worldoad portion of the form masst show a 25% increase
and must last for 2 mevimum of 8 weeks. The Christnas Season 5 not)
10 be considered 23 2 seasonal workinad increase. Should your office]
have a seasonal workioad increase you should enter the exact mumber
of weelks the ssason lasts and complate the seasonal workioad portion
of the form n its entirety.

Questions 16 Thiu 25 Shoutd Be Answered Y (Ves).or N (Mo}

IIDMNHIHMZIP designating offices andior area disir-
tadion cemers and demonstate a cufing, facing and canceling

operalion?
Mdﬁauwmmmammmmmwam
gt sort for other associaw offees:

Dauu,ﬁumnmumluwmhmm
Does office separate all incoming letter size mail 1o cty. nral andéor star
routes?

Mm:ﬂmaﬂmmmdﬂ-ﬂwmlmm

without assistance from
Do you have a vehicle mamtenance faclity under your jurisdicton?

Co you oocupy a gossrmmant-owned buldng and lease a portion of the
braiding & somecns aise?

Does your office aperate a Multple Posilion Letter Scriing
(MPLSM) or Singie Position Letter Sorting Machne (SPLSMY?

Does your office distribute feod stamps?

PE Form 150 January 1083 (Reverse]



Docket: 1360540 - 63840
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: DEERING
Office Zip+4: 63840 -8998 District:

Total revenue WSCs:

Effectiva date of change in service hours:

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

MID-AMERICA PFC

Activity WSCs 70 + Revenue WSCs =
Previous evaluation. EAS grede 55

Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) . ., ..
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . .
Possible City Deliveries (tem 5, PSForm 150) . .. ....................... 0 X133
Administrative Rural Boxes Served (ltem 6, PS Form 150} . ...
Intermediate Rural Boxes Served (ltem 7, PS Form 150} ......

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(em 8, PS Fam 150) .. ... . i e e

Administrative Highway Contract/Star Route Boxes Served
{llem 9, PS FOmM 150) . . ... ..ttt i i

Intermediate Highway Contract/Star Route Boxes Served
{ltam 10, PS Fomm 150) . ... ... i i i et e e e

Revenue
First 25 ravenue units: 1,00
Next 275 revenue units: 0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0.10

Balance of revenue units: 0.01

_2850

............. 0 X1.0
............ 70 X10

X1.0
0 X07

o

0 X0.3

0 X07

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm1580) . . ... .....................

Total Activity WSCs . .. .............

4 X 0.3

WSCs

25.00
3.50
0.00
0.00

3

28.50

7

[}

Base WSCs o850 = EAS Grade E

{when a vacancy exists, hours must reflect the appropriate EAS grade)

(if appropriate)

Worksheet completed by:

JOANNE DEAN JOANNE.T.DEAN@USPS.GOV
Pnnted Name Signature

MID-AMERICA PFC District Review Coordinator 05/19/2011

Title Date
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06/08/2011
OIC/POSTMASTER
SUBJECT: DEERING Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
DEERING customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the DEERING Post Office for a 2-week period. The surveys should begin
04/30/2011 and end on 05/13/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/14/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact JOANNE DEAN, Post Office
Review Coordinator, at (816) 374-9686.

JOANNE DEAN
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - hitp://hqcsopps/po_dis/win/in_survey.cfm*in=1360540
Survey of Incoming Mail - hitp://hqcsopps/po_dis/invol/in_survey.cfm?fin=1360540
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1360540



Docket |340340 - 63840
{1em Nor (0
Pege Niw |

Window Transaction Survey

Window Transaction Survey
PO Name: DEERING ZIP+4; 63840 - 9998 Completed By: SANDY WILLIAMS
Survey Period: 0473072011 through 05132011
Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workdoad in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days
in the survey penod.
Priority Certified
Parcels| Express |Passpo Insured
Postage [Money mocaa_d& Meter | Box |Special | Misc. [Nonrevenue

Sales |Ordars| C.0.D | Seftings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)] (1.969) (5.08) |(2.875Y (1.792} | (1.787)] (1.188)
Sat- 04/30 5 1 0 0 o 0 0] ¢
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 10 1 a 0 ] 1] 0 0
Tue - 05/03 6 2 0 0 0 1 1 0
Wed - 05/04 9 1 0 8] 0 0 o 0
Thu - 05/05 7 2 0 0 0 0 0 0
Fni - 05/06 10 3 0 0 V] 0 0 0
Sat - 05/07 1 1 0 0 0 0 0 0
Sun - 05/08 0 0 (] V] 0 1] 0 0
Mon - 05/09 ] 0 0 0 0 4] 0 0
Tue - 05/10 7 2 o 0 0 2 o 0
Wed - 05/11 9 3 0 0 0 0 0 0
Thu - 05112 12 6 0 0 0 o 0 0
Fri-05/13 13 2 0 1] 0 0 0 0
TOTALS 108 24 0 0 0 3 1 0

X X

Time Factor X.777 | 1.083| X1.969 | X506 |2.875|X1.792| X 1.787| X 1.188
Daily Average 7.0 22 0.0 0.0 0.0 04 0.1 0.0
Average Number Daily Transactions: 1.3 <02r_:ocmnm ﬂmﬁqﬂcﬂw. 8.7




Window Transaction Survey :
PO Name: _Deering 2P +4: 83840 Completed u@b&%ﬁhﬁggq In Charge
Survey Perlod: __ 04/30/2011 through __05/13/2011 Ignature and Title)

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use Form 2007-A,
Window Transaction Record; Form 2007-B, Window Transaction Conversion; and Form 2007-C, Window Transaction Survey. Use hash marks {////} for daity entries in

the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The
allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column
by the time conversion for that column, total the time conversions for all columns, and divide the fotal number of minutes by the number of days in the survey period.

[Daymate Postage sales Priority Express Passports Box Coertifled | Misc. Services | Non-Revenue
Parcels Registered Metor Settings Rent Insured services
Money Orders C.0.D. Spacial Service
(.7T77) (1.083) (1.969) (5.08) (2.875) (1.792) {1.787) (1.188)
Saturday CL‘_ _
[Monday g g _
.—.COMQN< ) — — _ — —
Wednesday i \_\3 it |
Thursday | \_\: _ _ _ _

Friday 2\3 _t‘ﬂ i
Saturday -\SA C*ﬂ_ |

Mondey il
Tuesday [t 1l I |
Wednesday _i T 1Y |

._.Jc_.mnm,‘ x,\_\_\_\ ._\SA i ,E |
foey o g |

Total 10¥ o4 3 _

Transactions




 Time Factor

x 777

x 1.083

x 1.969

x 5.06

x 2.875

x 1.782

x 1.787

x1.188

Total Minutes

B4

Sb

S

Average Number Daily Transactions:

R

Average Daily Retail Workload in Minutes:

1O
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Survey of Incoming Mail

Survey of Incoming Mail

(Record in Piaces)

Post Office Name and Zip+4 DEERING 63840 - 9098

Dates Recorded 04/30/2011  through 05/13/2011

Date Letters Flats Parcels Cther

First First
Class Standard Class Standard Priority Standard
Sat - 04/30 95 38 7 50 8] 3 0 0
Sun - 05/01 0 0 0 0 o 0 [ 0
Mon - 05/02 89 12 47 29 0 3 0 0
Tue - 05/03 75 75 15 35 1 o 0 0
Wed - 05/04 70 18 10 108 0 V] 0 4]
Thu - 05/05 85 40 30 20 0 3 i 0
Fri - 05/08 70 20 20 16 1 1 0 0
Sat ~ 05/07 73 31 10 18 1 1 1 0
Sun - 05/08 0 0 0 0 0 4] 0 0
Mon - 05/08 86 12 11 43 1 1 0 0
Tue - 05/10 47 89 10 50 0 2 0 0
Wed - 05/11 117 33 15 109 0 1 0 0
Thu - 05/12 79 126 23 36 1 2 0 o
Fri- 05/13 86 24 5 35 0 1 0 0
TOTALS g72 518 203 550 5 18 1 0
Daily Average 81.0 432 16.9 458 0.4 1.5 0.1 0.0
Signature of Person Making Count: SANDY WALLIAMS
Printed Name; SANDY WALLIAMS
Date; 05/18/11
Converslon Rate
Letter Type Total Pisces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 118
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Fiats 115

Conversion rates are subject to periodic updates which will be publishad and disseminated when apuplicable,




Survey of Incoming Mail
(Record In Pleces)

Post Office Name and ZIP+4: Deering MO 63840-8998

Dates Recorded: 4/30/2011 through: 5/13/2011

Letters Flats Parcels Other
Date First Clagss | Standard | First Class | Standard | Priority | Standard
Saturday 95 38 7 50 0 3
Monday 89 12 47 29 0 3
Tuesday 75 75 15 35 1 0
Wednesday [ 70 18 10 109 0 0 ]
Thursday 85 40 30 20 0 3 ]
Friday 70 20 20 16 1 1
Saturday 73 31 10 18 1 1 1 Express
Monday 86 12 11 43 1 1
Tuesday 47 89 10 50 0 2
Wednesday 117 33 15 109 0 1
Thursday 79 128 23 36 1 2
Friday 86 24 5 a5 0 1
TOTALS 972 518 203 550 5 18 1
Daily
Average 81 43 17 46 42 1.6 .08
Signature of Person Making Count: gmdoz%po w Q,Q‘O
Printed Name: Lindsey Powell
Title: _Officer In Charge
Conversion Rate
Letter Type Total Pleces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Note: Conversion rates are subject to periodic updates which will be published and disseminated when

applicable.




R
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

DEERING 63840 - 9908

Post Office Name and Zip+4
Dates Recorded 04/30/2011 __ through 05/13/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 04/30 18 ) 0 0 2 0 0 0
Sun - 05/01 ) 0 0 0 0 0 0 0
Mon - 05/02 30 0 0 0 ) 2 0 0
Tue - 05/03 21 0 1 0 1 0 0 0
Wed - 05/04 31 0 3 0 0 0 0 0
Thu - 05/05 18 0 1 0 1 ] 0 0
Fri - 05/06 11 0 3 0 1 0 0 0
Sat - 05/07 18 0 0 ) 1 0 0 0
Sun - 05/08 0 0 ) ) 0 ) 0 )
Mon - 05/09 17 0 3 ] 1 0 0 0
Tue - 05/10 20 0 2 0 0 0 0 0
Wed - 05/11 65 0 1 0 2 0 0 0
Thu - 05/12 g5 ) 4 ] 6 0 0 0
Fri- 05/13 16 0 2 0 0 1 0 0
TO‘TALS 361 0 20 ) T 0 - 5
Daily Average] — 30,1 0.0 17 0.0 13 0.3 0.0 0.0
Signature of Person Making Count: SANDY WILLIAMS . . .

Printed Name: SANDY WILLIAMS

Date; 05/19/11




Survey of Dispatched Mall
(Record in Pieces)

Post Office Name and ZIP+4:

Deering, MO 63840

Dates Recorded: 4/30/2011 through 5/13/2011

Letters Fiats Parcels Other
Date First Class | Standard | First Class | Standard | Priority | Standard
Saturday 18 0 0 0 2 0
Monday 30 0 0 0 0 2
Tuesday 21 0 1 0 1 0
Wednesday 31 0 3 0 0 0
Thursday 18 0 1 0 1 0
Friday 11 0 3 0 1 0
Saturday 19 0 0 0 1 0
Monday 17 0 3 0 1 0
Tuesday 20 0 2 0 0 0
Wednesday 65 0 1 0 2 0
Thursday 95 0 4 0 6 0
Friday 16 0 2 0 0 1
TOTALS 381 0 20 0 15 3
Daily
Average 30 0 2 0 25

Signature of Person Making Count:( K Uf\dO %_L‘M

Printed Name: Lindsey Powe

Title: _Officer In Charge
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01/01/1900
OIC/POSTMASTER
SUBJECT: DEERING Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the DEERING Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the DEERING Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to JOANNE DEAN by 01/15/1900. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Blolololslslsla
QICICIO|IOIOIO|Io

If you have any comments on alternate means of providing services to the DEERING customers,
please provide them below:

JOANNE DEAN
Post Office Review Coordinator

Comments:

cc: Official Record



E UNITED STATES
POSTAL SERVICE

<date>

OIC/POSTMASTER
SUBJECT: <name> Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations and
local government offices and schools, that are served by the Deering Post Office. The list of businesses
must include smail, part-time and in-home businesses, as well as public institutions such as schools,
police departments, etc.; refigious institutions; and businesses physically located outside the community
that use retail services on a routine basis at the Deering Post Office. Also, please provide the total
number of permit mailers and postage meter customers. Indicate in the space below the total number of
Post Office box and general and street delivery customers served by the office. Return all documents to
Sandy Wilkkams by 5/6/2011. This information will be enfered into the official record for public viewing.

Post Office Box 7
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

I‘"

il

If you have any comments on alternate means of providing services te the Deering customers, please
provide them below.

Sandra L. Williams, Post Office Review Coordinator
24071 Highway 21

Lesterville, MO 63654-5908

Sandra.L Williams2@usps.gov

Comments:




List of Businesses served by Deering Post Office:

Griffin Qil & Propane
PO Box 268
Deering MO 63840

Delta C-7 Schools
PO Box 297
Deering MO 63840

Forrest Excavating
PO Box 185
Deering MO 63840

Calhoun Enterprises
PO Box 238
Deering MO 63840

Deering Seed & Fertilizer
PO Box 237
Deering MO 63840

MoCot
PO Box 272
Deering MO 63840

Ag Distributors Inc. (ADI)
PO Box 356
Deering MO 63840

United Methodist Church
PO Box 326
Deering MO 63840

TLW Enterprises
PO Box 184
Deering MO 63840

Hoskins Farms
3077 State Hwy C
Steele MO 63877

Powell Funeral Home
122 East Main St.
Steele MO 683877

Tidweli Farms
1311 County Hwy 425
Bragg City MO 63827



Docket: 1360540 - 563840
Ttem Nbr: 14
Page Nbr: |

05/19/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the DEERING Post Office, 63840 - 9998, located in Pemiscott County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your ﬁndingé in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JOANNE DEAN

Post Office Review Coordinator
MID-AMERICA PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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05/19/2011

Tommy Greenwell

800 Ward Ave.

Caruthersville, MO 63830

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the DEERING Post Office, 63840 - 9998, located in Pemiscott County.

Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter
Sandy Williamns, Investigative Coordinator
Lesterville Post Office

33010 Highway 21
Lesterville, MO 63654-9998

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

W HMavenT #407%//@'@; AT JHis Gfphee

cc: Official Record
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Post Office Survey Sheet
Post Office Name DEERING ZIP+4 63840-9998

Congressional District 8th Date 06/06/2011

1.  List specific information about the facility, sueh as structural defects, safety hazards, lack of running water or restroorns (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

Office has a really bad propane odor, smells outside and inside.

2. Is the facility accessible to persons with disabilities? m Yes D No
3. Lease terms? 30-day eancellation elause?  No
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
No
5. List potential CPO sites.
None

6. Are there any postage meter customers or permit mailers? D Yes [Z No
If yes, please identify them by name and address.

7. Which eareer and noncareer employees will be affected and what accommodations will be made for them?
0IC is a pmr noncareer employee.

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HCR driver brings the mail and picks it up in the afternoon.

How many Post Office boxes dre installed? 130
How many Post Office boxes are used? 70
What are the window service hours? 08:30 - 14:00 M-F
08:30-14:00 S
What are the lobby hours? 24:00 M-F
24:00 S

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
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Post Office Survey Sheet/continued) Page Nbr: 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service {e.g., Post Office Boxes, fumniture, safe)?

1. List potential CBU/parcel lockers sites and distances from present Post Office site.

Are there any special customer needs? (People who cannot read or write, who eannot drive, who have infirmities or physical

12. handicaps, etc.) How can these people be accommodated?

13.  Rural delivery/HCR delivery.

a What is current evaluation?

b. Will this change result in the route being overburdened? D Yes rﬂ_ No
If s0, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes ’E' No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? |_| More [¢f] Same [_] Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name DEERING ZIP+4 63840-9998
Congressional District 8th Date 06/08/2011
1. Incorporated? D Yes [E No
Local government provided by: Pemiscotl County Court
Police protection provided by: Pemiscott County Sheriff
Fire protection provided by: Hayti Fire Department
School location: Delta C-7 School

2 What population growth is expected? (Please document your source)
Projected Annual Household Growth Rate: -0.60% Facility Planning 2010 Dataset

3 What residential, commercial, or business growth is expected? (Please document your source)
Projected Annual Houschold Growth Rate: -0.60% Facility Planning 2010 Dataset

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the ficld real estate office when verification is needed.)

None

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self~employed, farmers)?
Retirees, Commuters, Farmers and Seif employed.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

- school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Bulietin Board and assitance to seniro citizens and handicapped.
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Highway Contract Route Cost Analysis Form

Office Namie: DEERING

Offica Zip+4: 63840 -9008

1.  Enter the number of additional
boxes to be added to the route

2.  Enter the number of additional
miles to be added to the routs

3. Enter the HCR hourly rate
Officer)

Highway Contract Route

Estimated Cost for Altermnative Service

District:

M!ID-AMERICA PFC
0 % 3.84 hours per year
0.00 % 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form

Docket: 1360540 - 63840

itemn Nbr- 17
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Rural Route Carrier
Estimated Cost for Aternative Replacement Service

Office Name: DEERING
Office Zip+4: 63840 -9998 District: MID-AMERICA PFC
1.  Enter the number of additional
boxes to be added to the rural route 70
2.  Enter the number of additional
miles to be added to the route 1.50
Enter the volume factor 1.64
Total (additlonal hoxes x velume factor)
3.  Enter the number of additional boxes
to be added to the rural route 70
Centralized boxes Q.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Reguiar Non-L route boxes 70.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route _ 150 Standard
Total additional minutes per week
(miles carried to two decimal plecas)
5. Total additional annual minutes
{additional minutes par week year} 272.80 x 52 Weeks
8. Total additional annual hours
{additional annual minutes/
- 60 minutes per hour) 14,185.80 180 Minutes
7.  Enter the rural cost par hour (see
national payroll summary report — rural
carrier, consolidated) 20.72
Totel Annual Cost {additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

114.80

0.00
0.00
140.00

140.00

18.00

272.80

14,185.60

236.43

4,898.76

0.00

4,898.76
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.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
h
Fact Sheet »
7. Congl n
ath
DO Y " E Y
1. mmmmmm 2. Opouﬁonal NoSuap'mmn
efficiancies will be obtained by providing the
emate sorvice. 3, Regular and sffactive
sarvice can be provided by the runal camier
sutves the community, 4. Thara are 2
othar post offices within a 7 mile redius,
. ours ce
|._ I,__ a. Time M-F Sal Total
a ] PM Vacancy Reeson & Date: was promoted 08:30 - 14:00 08:30 - 14:00 Window
_ vl o
Oecupled 101012008 . Per Weok
2. Lobby Tima MF sat
b, J o D Caresr D Non-Carear 2400 24:00 36.00
¢ Currenl PM POSITION Lavel (150)
EASSS Downgradad from EAS-85
d NoofClerla-0  No of Caroar- 0 No of Non-Career- 0
@ Noof Others-0  No of Carear-0 Mo of Non-Caroer- 0
a. General Delivery | o Typas of Mal |
b. P.O. Bax | 70 a First-Class |
c. City Dalivery | [¢] b. Newspaper |
d, Rural Delivery | 0 . Parced |
0. Highway Contract Route Box | 0 d, Cther |
1. Total ’ l 70 o Tots ]
@. No, Recaiving Duplicats Servica | 0 1. No. of Pasiage Metars
h, Average No. Dady Trahsactions | 11.20 9. No. of Permite
PiRances 5. 77
2008 $ 13,191
2000 $ 18,169
2010 $12.230

D Postal Owned
MMM?D Yan[E No

Ln:lndin:D Buginess || Home [ | Othar

[E 198584 if Loasad. Expiration Dute} 1291/2018

Antual Lease § 3600

Evicted? D YGSIZ No {f Yes, muat vecate by}

Suitable aflemats quarters avaiable? D vas[E No

[TOb. Sy,

17. Schools, Churches and Organization in Service Amea No: 2 18, Administrative/Emanating Office (Proposed):
Daita C-7 Sehool and Deering Uinited Methodis: EAS
e 4red Dosring Chen. Name  VWARDELL Level 13 Mies Away 16.5
Window Service Hours: 3 3 “EAT B:30 to 9:00
Lobby Houra: MFERE T saTh
PO Boxes Avaitabje; 40
18. Businesass in Servica Aras: Nor_a_ 20. Haaragt Poal Office (if different from abave);
Griftin O & Propane. Fomest Excavating, Ag Distributors inc. (ADI), 0 EAS .,
Caliroun Enterprisas, Deaing Soad & Foriiizer and TLW Entarprises. Name ~ PRAGGADOC Leval Milss Away 4.0
Window Sérvice Hours: M-+ /.90 11630 _ “SAT7:30-8:30
Lobby Hours: MET BT830 sAT 008D |
PO Boxes Availsble: 58
AN
WILLIAMS SANDY WILLIAMS Igm) 3740806
JOANNE DEAN (816) 374-9686 NBAS CITY , MO
920,
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R

A Office

Name: DEERING State: MO Zip Code: 83840
Area; WESTERN District.  MID-AMERICA PFC

Congressional District: Bt County. Pemiscott

EAS Grade: 55 Finance Number: 262028

Post Office: 17| Classified Station 3 Classified Branch ] cro ]

This form s a place holder for number 19, And the verification of new servica type Is complete.

Prepared by: Joanne Dean Date: 06/21/2011
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-9688 Fax No: 818)

374-9120
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SR,

06/08/11
OIC/POSTMASTER
SUBIJECT: DEERING Post Office

Enclosed are questionnaires addressed to customers of the DEERING Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/22/2011 for further review.

Joanne Dean

Post Office Review Coordinator
' Enclosures
N
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06/16/2011

POSTAL CUSTOMER
DEERING POST OFFICE
DEERING, MO 63840

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concemning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective servica,

The Postmaster at the Desring Post Office was promoted on 10/10/2008. The Office is being studied for possible closing or
consolidation for the following reasons; 1. Due to declining workload. 2. Operational efficiencies will be obtained by providing the
alternate sorvice. 3. Regular and effective sarvice can be provided by the rural carrier that serves the community. 4. There are 2
other post offices within a 7 mile radius.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
sarvices, by rural route service emanating from the Bragg City Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Bragg City Post Office, located 10.8 miles away. Hours of service at this office are
8:30 to 16:00, Monday through Friday, and 8:30 to 8:00 on Saturday. Post Office box service is available at this location at the
same fees.

In addition retail services are also available at the Braggadocio Post Office, located 4.0 miles away. Hours of service at this office
are 7:30 101630, Monday through Friday, and 7:30-8:30 on Saturday.

| invits you to think about a possible changse to rural route service. Please retumn the enclosed questionnaire by 08/22/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of sarvice with us before drawing any conclusions. Postal rapresentatives will be at
the Delta C-7 High School Library on Wednesday, June 22, 2011 from 18:00 to 19:00 to answer questions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Joanne Dean at (816} 374-9686.
Thank you for your assistance.
Sincerely,

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000

Enclosures:
Questionnaira and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)



UNITED STATES
N E POSTAL SERVICE
POST OFFICE ON WHEELS

SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching retum address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the pacikage to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
Iy using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.

\__, .Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encioses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the camier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Cusiomers may purchase money orders by meseting the camier at the mailbox, completing an application, and
paying the carmier (in cash) the price of the money order, plus the fee. The camier gives the customer a receipt for
the application. The money order is completed when the camier retums to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
camier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon retum, the customer asks the Post Office to resume delivery.



UNITED STATES

POSTAL SERVICE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 38, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formaily invites customer comments. At the end of the 60-day
comment petiod, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

4

PUBLiIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

4
4 +

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

4 - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Postal Service Customer Questionnaire
4. Please chack the appropriate box to indicate whether you use the DEERING Post Office for each of the following:

Postal Services

a.

i
ot

a.

b.

b.

c.

d.

€.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special servicas, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting materiat

her Postal Services

Dally
o
hol

!
4

Weekly Monthiy

——

Never

Entering permit mailings i 1 YES /&NO )

Resetting/using postage meter i yES B NO
Nonpostal Services

Picking up government forms ¢

(such as tax forms) ! YES "C}‘O

Using for school bus stop I YES | P~

Assisting senior citizens, persons with disabilities, etc. YES /hﬁ-

If yes. please explain.

Using public bulietin board _ B i Yasﬂsg.. .

Othes Lives Xngd

it yes, please explain.

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

if yes, please explain:

i_.| YES

po
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= f you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you cumently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
{1 Better [T Just as Good MNO Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? . T

Shopping

Personal needs .

S
p o
% Banking
g
P e

Employment

Social needs

5. Do you cumently use local businesses in the community?

SZ[- Yes Ej No

If yes, would you continue to use them if the Post Office is discontinued?

M1 Yes [ No

Mailing Address

Name:Q’f’f N%«\—\
Addrass:ﬁo . gzg /] ZS ‘:Z‘%'-‘-’..

Telephone: . -

Date: 6-— (cZL(L 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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TL. NOGON
PO BOX 252

DEERING, MO 83840

Dear Postal Service Cuslomer:

Thank you for retuming your questionneire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others recelved, will be included In the official record and considered carefully before further action Is taken.

It it is determined that a discontinuance of the Deering Post Office should be pursued, a formnal proposal will be posted In the
Bragg Clty Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questlons ar
comments, please feel free to contact Joanne Dean at (816) 374-9688.

Sincerely,

A

STEVEN ERBLAND

Manager, Post Office Operations
300 W Penshing Rd suite 210
Kansas Clty , MO, 64108-8000



Dokt | W50 - GIRAD
from Nim 21
Tape Nhy 2

s

! '.Zf
B
’;- UNITEDSTATES TN,
POSTAL SERVICE . d
—— S
Postal Service Customer Questionnaire
A.  Please check the appropriate box 10 indicate whether you use the DEERING Post Office for each of the following'

Postal Services Daily Weekly Monthly Never
a. Buying Stamps P F‘_;/ ' i
b Mailing Letters W LI
c.  Mailing Parcels T . e
d. Pick up Post Office box mail , i "
e.  Pick up general delivery mail _ P M {/ fi
. Buying money orders ] - T
g. Obtaining special services, including Certified Mail, Registered Mail, Insured P e f;j/ w

Mail, Delivery Confirmation, or Signature Confirmation $oend i et -
h.  Sending Express Mail S ' ]J/ ,
i Buyng stamp-collecting material "
Other Postal Services
a.  Entering permit mailings | 1 YeEs [M'NO
b. Resetting/using postage meter T YES fw

Nonpostal Services

Picking up government forms
8- (such as tax forms) u_V(ES . ; NO

b.  Using for school bus stop [ | YES [wNO

c.  Assisling senior citizens, persons with disabilities, etc. i IE/(ES . NO
It yes, please explain; ) Q‘ 2dn CAN A d"('e :g,,l ]IIQ ﬁl .O\
P

e Other . 1YES | - NO

d.  Using public bulletin board

If yes, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fgr personal needs?
I YES .e'f%'

If yes, please explain:
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= If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

cumrent service?

[} Better ™1 Justas Good [i No Opinion M

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go o obtain these
services? T B

[}~ Shopping E‘Qn Q&/Tr) ﬁ)o . g)f ‘Q(Dd J
[

Personal needs

1 Banking
] Employment
|7} Social needs

5, Do yoi: :ﬂ?yuse local businesses in the community?
¥ Yesi | No

If yes, would you c::tiya{ uss them if the Post Office is discontinued?
r___j Yas l:-, No

Mailing Address

Name: '}jéL LG{) !_lg(m
Aaamsszq,&&oﬁ%ﬁ eecin mﬁu LB

reepre. K3 75 1= GOLS
Date: 6" jL&— {J

Please add any additional comments on a separate piece of paper and attach it to this form, Thank ygu,for taking the time to

complete this questionnaire. ‘,
[/UQ ﬂQ‘QﬂL '\'(L ) D@&r as i+t Uba&be I

Cﬂ.anﬁ:*n 6‘6/1% F\OW('S ’
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JOHN CALHOUN

PO BOX 238
DEERING, MO 83840

Dear Poslal Service Customer:

Thank you fof retuming your questionnalre conceming the proposed discontinuance of the Deering Post Office. Your comiments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Deering Post Office shouid be pursued, a formal proposal will be posted in the
Bragg Clty Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additlonal questions or
comments, please feel free to contact Joanne Dean at (816) 374-0686.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Opevations
300 W Pershing Rd sulte 210
Kansas Clty , MO, 64108-9000



Dacket 10510 - 6 IR0
I Nbr 24
Pape N 2

4

W UNITED STATES
=

POSTAL SERVICE .

Postal Service Customer Questionnaire
Please check the appropriate box lo indicate whether you use the DEERING Past Office for each of the {ollowing

Postal Services

a

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenal

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
{such as tax forms)

Using for schoo! bus step

Assisting senior citizens, persons with disabilities, etc.

il yes, please explain.

Daily

e
N7

~

T i
v

Weekly Monthly Never

Using public bulletin board

Cther

if yes, please explain.

Do you pass another Post Office during business hours while travelintg to or from work, or shopping, or for personal needs?

i yes, please explain’
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, compiete thls section. How will the proposed service compare to
current service?

(] Better [ Justas Good [T No Opinion Mr&e

it yes, pleaseexplam\r\,o \(}, N\K\"Owr\ (\D ’\))a--. De [ e B‘\J“"‘}
5 wagl Z

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

=™ Shopping V\e-w'vxt&“ Ne _— Yo most %\'\Qﬁg m\kne RN M\AA““
[«A4= Personal needs KE él M= '
{4 Banking KQ'V"VE}‘L fVL ~

[~ Employment ( i e l] ;
[}— Social needs k@m n{'% Vo

5. Do you currently use local businesses in the community?

Yes f-:J No

If yes, would you continue to use them if the Post Office is discontinued?

Fes[ 7 No
Mailing Address
N;me: Onn e )J-O_,H |
poess " By 365 /D&E-u\—g ; (Yls bgue
roieprone: 717 - 54 3 g
Date: o ) l‘f! 1L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quastionnaire,
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CONNIE HELT

PQ BOX 355
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retuming your quesiionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the officlal record and considered carefulty before further action is laken.

In response to your letter:

« You expressed a concemn about maitbox vandalism, This Is a problem that is experienced in many communities. Customers
may install a heavier gauge metal box or brick veneer a mail box to make it resistant to vandalism. Customers should report
mallbax vandalism to the county sheriff,

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additlonal questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

A

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
Please check the appropniate box to indicate whether you use the DEERING Post Office for each of the following’

Postal Services

a.  Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up generaj gdelivery mail

{ ﬁufing money orders

g. Obtaining special services, including Cenrtified Mail, Registered Mail, insured
Mail, Delivery Confirmalion, or Signature Confirmation

h.  Sending Express Mail

1. Buying stamp-coltecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a {such as tax forms)

b.  Using for school bus stop

¢ Assisting senior citizens, persons with disabilities, etc.

It yes, please explain:

Daily Weekly

P ives  uAO

' YES A

Mo y
; /|
w0

Never

d.  Using public bulletin board

e. Other

Il yes, please explamn.

, &S i NO

" 1 YES g‘-_/No

Do you pass anather Post Office dunng business hours while traveling to or from work, or shopping, or for personaf needs?

If yes, please explain.

i1 YES j«'NO
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+  If you have carrier dalivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Offica box secvice or general delivery service, complete this section. How will the proposed service compare to
current service?
[_| Better {*1 Justas Good [ No Opinion [ dAfarse

If yas, pl‘ease explain: ‘\\ ™ ‘ ‘c o

_B}‘E_DLL‘AA_G.\._L\QMKP 5

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

/T~ Shopping E “ |00 g gjjo Cﬂ& Q [o‘)l— ﬁgﬁ&:‘ bf‘&ef SLDGJEL\L‘Q
;2( Personal needs KQMﬁL o
]'3/ Banking KMN& m N

[ @ Employment 05& | g!
r—/Somalneeds 5‘! :] l Gh CJA

5. Do you currently use local businesses in the community?

T4 Yes{ | No

If yes, would you continue to use them if the Post Office is discontinued?

,TZ/Yes Ei No

Mailing Address

ﬂmam Q-ams
Address: %Q:{ ,3!!, (—DQE-F.M ‘L ﬂUD Lj)a’(fb

Telephone: S flj - ’2 5 () - L_LSJ
Date: Lo J l 3 / ai
— —

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire,
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06/21/2011

MARIE RIGGS

PO BOX 316
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for returmning your questionnalre conceming the proposed discontinuance of the Deering Post Office. Your comments,
glong with others recelved, will be Included in the official record and considered carefully befare further action is taken.

in response lo your letter: ,

« You expressed a concern about mailbox vandaliam. This is a problem that is experienced in many communities. Customers
may install a heavier gauge metal box or brick veneer a mall box to make it resistant to vandallsm. Customers should report
malibox vandalism to the county sheriff.

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel fres to contact Joanne Dean at (816) 374-8686.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following’

Postal Services

a

b.

b.

Buying Stamps

Daily

g

o

5

Weekly Monthly Never

Mailing Letters P v L P
Mailing Parcels R P { trV(
Pick up Post Office box mail / ) - i
Pick up general delivery mail / r : {
Buying money orders L J e
Cbtaining special services, including Certified Mail, Registered Mail, insured i = r—-! V
Mail, Delivery Confirmation, or Signature Confirmation el i foes =l
Sending Express Mail "i : /
Buying slamp-collecting material ) ‘/
Other Postal Services
Entering permit mailings r_,' YES ly*"NO
Resetting/using postage meter Tives [YTno
Nonpostal Services
Picking up government forms . -
(such as tax forms) ! YES "-‘/NO
Using for school bus stop | 0 YES a4NO
Assisting senior citizens, persons with disabilities, etc. ! YES . , NO
Il yes, please explain;
Using public bulletin board I YES | jNO
Other " 1TYES | ‘ NO

H yes, please explain,

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i ves o

If yes, please explain:
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UNITED STATES
Bad POSTAL SERVICE-

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

currert service?

f:] ‘Befter [.:' Just as Good 'F__] No Opinion

X \'I‘\'\‘ Py Tueed SeoVvIC]
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? T

[[]  Shopping

?__EI/Worse
na e Aol aek in
he tdeq of ouc tnolil expaied do gl

[ | Personal needs

1  Banking

[}  Employment

T3 Social needs

5. Do you currently use local businesses in the community?

!__(4/ Yes| : No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves 2 No

Mailing Address

e Lee & Bacbora [Tleeks

Address: ?Dt %X S0 QDQQT‘\('\OQN M\0 b?)%"\o

Telephone: Sr’5‘ ,.’5)1‘ (Qg)'l Lﬂ

Data: LQ\"'{\QOH

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

* compiete this questionnaira.

AN
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LEE & BARBARA MEEKS

PO BOX 202
DEERING, MO 83840

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and considered carefulty before further action is taken,

In response to your letter:

+ You expressed a concemn about the security of mail. Customers may place a lock on thelr mailboxes, The mailbox must have
slot large enough to accommodate the customer’s normal dally mail volume. The Postal Service dees not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadoclo Poat Office and Deering Pogt Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (818) 374-9686.

A

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000

Sincerely,
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Postal Service Customer Questionnaire

JN

B
o

A, Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following’

Postal Services

a. Buying Stamps
b. Mailing Lelters
¢.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

1. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resefting/using postage meter

Nonpostal Services

Picking up government forms

a {such as tax forms)

b.  Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

‘ 0
i i YES o]

Daily

Waeakly Monghly Never

I 1 YES

T YES

! YES

N
]
{fg\uo

d.  Using public bulletin board C , Mes N
© 1 YES )@

e Other

If yes, please explain.

i ND

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IV YES MNO

If yes. please explain:
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UNITED STATES
Bad POSTAL SERVICE.

+ I you have camier delivery, there will be no change lo your delivery sefvice — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[_] Better f"1 Justas Good [} No Opinion Worse

If yas, please axplain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servicas? ML A < Hest

[[J]  shopping

{_ | Personal neads

m Banking M ¥

[] Employment

[ ] Social needs

5. Do you currently use local businesses in the community?

] ves N No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes RNO
Mailing Address
Name: m Q eﬂd\w;ﬂ Q\Lﬁm&/
Address: Q{! S&!B %Q% ‘ mfgs N
0

Telephone:_ #51A - 1A~ le L‘
Date: l !-—I‘—@L'_L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/21/2011

GRIFFIN QIL & PROPANE

PO BOX 268
DEERING, MO 63840

Dear Postal Servica Customer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

In response to your letter:

« You expressed a concern about the limited hours of operation at the Post Office. Postmaster level and office service hours are
determined by a workioad analysis which Includes the number of deliveries and revenue. A workdoad analysis Indicated the
office level had declined and qualified for for less hours of servica per week. Carrler service will provide 24-hour access to the
mail.

If it is determined that a discontinuance of the Deering Post Office shouid be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadoclo Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel fres to contact Joanne Dean at (816) 374-0888.

Sincarely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-8000
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Postal Service Customer Questionnaire

4. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following'
Postal Services Dally Weekly Monthly Never
a. Buying Stamps k . I” i
- b, Maiing Letters WA o i
¢ Mailing Parcels W D W M
d. Pick up Post Office box mail el i '
e. Pockupgeneraldeliverymal . . v oW L N P r S
- - AL e e - _

. Buying money orders V F r 4
g. Obtaining special services, including Certified Mait, Rq‘glslered Mall insured 'W - ri( -

Mail, Delivery Confirmation, or Signalure Confirmation e b 4 i
h . Sending Express Mail - ﬁ-/;mg_s fasF gegp N y
i.  Buying stamp-collecting materiat ' '
Other Postat Services
a. Entening permit mailings ! YES | | NO
b. Resetting/using postage meler "I YES | I NO
Nonpostal Services

Picking up government forms '
a (such as tax forms) Vr YES NO
b, Using for school bus stop ! ¢ YES i NO
¢ Assisling senior citizens, persons with disabilities, etc, ‘Wyes | NO

i yas, please explain: / . .

l',, l" ' ﬁ"’ ’ l’v.'AA “
: pde eldectly,
e
4 w dS @G ¥ ﬁv} Ic
e
2.

It yes, please explain:

57‘0#!&" ﬁ’CM.S‘-’
P o feed

P invo o>

//fe’ e %!JM&/@‘

el more Q)VM?‘MM and f%frl
The elderly don‘t

7%
e

'ér ?)O,

vic'e .
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed servica compare to

currant service?
[} Better {"1 Justas Good I_i No Opinion (ﬁ/Worse

frﬂwm;mmmb‘mmn, orPer foe,

[§
e 7 éai ma @Ww
For which of the foliowmg do you leave your community? (Che&k all that apply.) Where do yougotoo in the

4 gervicas?
o ooek )iy ; psualliy Spndecy
— l /
[[1 Personal needs
i
I
I Social needs
_ 5. Do you currently use local businesses in the community?
E/} Yes i:' No
If yes, would you continue to use them if the Post Office is discontinued?
b Yes W No
Mailing Address
c
Name: 0}" -

Tglephope: Aj l A"
Date: Q@—' / Q - L’/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

R
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06/21/2011

MARCUS MCNEW

PO BOX 176
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others recaived, will be included In the official record and considered carefully before further action is taken.

In response to your letter:

« You were concemed about obtaining services from the camier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are
avallable for customer convenience, Listed below are some services available from the cammier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using s
Stamps by Mai order form, avallabla from the past office or the carrier. Commemorative stamps and stamp collecting producis
are also avallable. The cusiomer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Poatal Service, and malls the form (postage-free) or leaves it in the majlbox for the
carier to pick up. Most orders are processed avemight, and some immed|ately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the carrier at the malibax, completing an application, and paying the camier
(in cash) the price of the money onder, plus the fee. The camier gives the customer a receipt for the application. The money
order is completed when the carler retums 1o the post office, and a money order receipt Is left in the customer's malibox on the
next delivery day, Most customers provide the carrier with a stamped, self-addreased envelope In which the completed money
order is mailed to its destination. f customers prefer, the completed money orders wili be returned for verification on the next
delivery day.

SPECIAL SERVICES

Speciut services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a nots in the malibox, along with the appropriate payment. The camier will provide the
services that day and leave a customer receipt in the malibox on the next defivery day.

HOLDING MAIL
Customers who will be away for an extended tlme, such as a vacation, may request that their mall be held at the post office
during their absence. Upon retum the customer agks the post office to resume delivery.

If it is delermined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted In the
Bragg Clty Post Office, Braggadocio Posi Office and Deering Post Office at a later date. If you have additionai questions or
comments, please feel free to contact Joanne Dean at (816) 374-9688.

Sincarety,

H#

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire

1. Please check the appropriate box Lo indicate whether you use the DEERING Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O i % i
b. Mailing Letters V/ P o P
¢ Mailing Parcels P Lo i\/ i
d. Pick up Post Office box mail :\// L P "
e Pick up general delivery mail . ™ T /
1, Buying; money orders i o i _\/
g. Obtaining special services, including Certified Mail, Registered Mail, insured i " rD—/ |—
Mail, Delivery Confirmation, or Signature Confirmation ot - e -
h.  Sending Express Mail ) FV/ T
i, Buying stamp-collecting materiat o L L —I//
Other Postal Services
a. Entering permit mailings {1 YES l_V/ NO
b. Resetting/using postage meter : © YES :;/NO
Nonpostal Services
Picking up government forms :
3. (such as tax forms) ! YES "V’/NO
b. Using for schoot bus stop { { YES . v,/NO
¢ Assisting senior citizens, persons with disabilities, etc. 3 " YES ;i/NO
I yes, please explamn.
. g Usmepublicbultetirtoand— - W YES | i NO
e. Other ‘1YES | - NO

If yes, please explain.

2. Do you pass another Post Office during business hours whilé traveling to or from work, or shopping, or for personal needs?

i YES 1MNO

If yes, please explain:

—
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+  If you have carrier delivery, there will be no chenge to your delivery service — proceed to question 4. If you curmently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed sarvice compare to

current service?

r__j Better p) ,r_l- Just es Good D No Opinion [l?f/ Worse

For which of the following do you leave your Bmmunity? (Check all that apply.) Where do you go to obtain these
servicas? T T

[J Shopping \ 1 4

i1 Personal needs \; V[R #‘y ?\7

] Banking \ :/L ﬂ

] Employment / a} )

[T]  Social needs / f
/

S, Do you currenily use local businesses in the community?

i? Yes ]'“_"J No

If yes, would you continue to use them if the Post Office is discontinued?

Yes f:: No

o Ditze O-7 Sotord Aoitiiit

Asioss 7 orieee WD GIH
wopwrs 57 3= 75 7-1ot68S ’
e (0 =101/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time te
complete this questionnaire,




Docker 1360540 - 63840
Item Mbr: 22
Page Nor: 8

B RS,

06/21/2011

DELTA C-7 SCHOOL DISTRICT

PQ BOX 207
DEERING, MQ 63840

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Deering Post Office, Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

In regponse 10 your letter:

« You were concemmed about cbialning services from the camrler. Most retail services provided at the post office are available from
the carrler and do not require meeting the carrler at the mailbox. Stamps by Mail and Money Order Application forms are
avallable for customner convenlence. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program prevides customars the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mall order form, available from the poat office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and malls the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the canier at the mallbox, completing an application, and paying the carrler
{in cash} the price of the money order, plue the fea. The carrler gives the customer a receipt for the application. The money
order is completed when the camier returns to the post office, and a money order receipt is left in the customar's mailbox on the
next defivery day. Mosl custorners provide the carrfer with a stamped, self-addreased envelope In which the completed money
order is malled to its destination. If customers prefer, the completed money orders will be retumned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confimation, and COD may be
cbtained from the carrier by leaving a note In the mafibox, afong with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retumn the customer asks the post office to resume dellvery.

If it is determined that a discontinuance of the Deerinig Post Office should be pursued, a formal proposal will be posted in the
Bragg CHy Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, pleasa feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

g

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kangas City , MO, 64108-9000
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Postal Service Customer Questionnaire
d.  Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following-

Postal Services Daily Weeokly Monthly Never

a. Buying Stamps P i Pé i
b. Mailing Letters P ‘)( N

¢ Mailing Parcels o \( [ [
d. Pick up Post Office box mail a \(_ '- '_
e. Pick up general delivery mail _ P P ' )G
f.  Buying money orders _*" ' ;( p
g. Obtaining special services, including Cerlified Mail, Registered Mail, insured P . % W
Mail, Deli\!er.y Confirmation, or Signature Confirnation fd fed e -
h. Sending Express Mail S X ,
i.  Buying stamp-coliecting material - ) L l%
Other Postal Services
a. Entering permit mailings { 1 YES IXNO —
b. Resetting/using postage meter " YES 'H— NO
Nonpostal Services
Picking up government forms .
a {such as tax forms) %YES -+ NO
b, Using for school bus stop i P YES SANO
c.  Assisting senior ciizens, persons with disabilities, etc. : " YES \( NO

If yes, please explain:

d.  Using public bulietin board : ?szs i1 NO
e Other ! 1YES | ' NO

If yes, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7 ves /{L NO

If yes, please explam:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currentiy
3. recsive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current servica?

[:] Better { 1 Just as Good %No Opinion D Worse

If yes, please explain:

4 For which of the following dq ou leave your community? (Check all that apply.} Where do you goto obtam these
services?

Shopping f h]:"ZLi ﬂ/{ D

Personal neads

N, Banking q(% Y ﬁjy' MD
1

_ Empioyment

[ Social needs

5. Do you currently use local businesses in the community?
Yes E, No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes | K
Mailing Address [ '
wne. | | |0 holl L

o ROCTN . T Dverie . Mo L3680
Telephone: .{57 ; :_I S_l - (OCZ(of Q

Ololo])

Please add any additional comments on a separate piece of paper and attach il to this form. Thank you for taking the time to
complete this questionnaire,
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06/21/2011

MARILYN ATWILL

PO BOX 272
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for returning youwr questionnaire conceming the proposed discontinuance of the Deering Post Offica. Your commants,
along with others recelved, will be included in the officlal record and considered carefully before further actlon Is taken.

If it is determined that a discontinuance of the Deering Post Office shoukd be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date, If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-8686.

Sincerely,

A

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following'
Postal Services Daily Weekly Monthly Never
a. Buying Stamps ;o B b P
b.  Mailing Letters X' P Fi i
¢ Mailing Parcels o Lo }< f

d. Pick up Post Office box mail
e. Pk up general delivery mail

f Buying money orders i b Tl

g. gg;alggi? v:pecial services, including Certified Mail, Registered Mail, Insured 5_' 1_' m |—-J
. ry Confirmation, or Signature Confirmation

h.  Sending Express Mail T P 7<

i Buying stamp-coltecling materiai o L )(

Other Postal Services

a. Entering permit mailings | { YES Y NO

b. Resettingfusing postage meter T YES :Z NO

Nonpostal Services
Picking up governmenit forms . YES ’( NO

a. (such as tax forms)
b Using for school bus stop i YES )g* NO
c.  Assisting senior citizens, persons with disabilities, etc. U YES )( NO

If yes, please explain;

d.  Using public bullietin board

If yas, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

I} ves :’;B\No

i yes, please explain:
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1f you have carrier delivery, there will be no change to your delivery service — proceed to question 4., If you currently
3. receive Post Office box service or general delivery service, completerthis section, How will the proposed sarvice compare to

currant service?
{1 Better {77 Just as Good "] No Opinion k€] worse

if yes, please explain: L ha T be GL“'. L‘b_IAZﬂJL to 4 Lt;. RD:

lant ot sy
@cé:_ch.t_%nd_ha%_‘tkg__ﬁmaccs‘_-tbi_];’_w ot o e
\«aﬁmef;!;l <. I }uw_ 4+ mang F'mes heed hdg on d u.ly}"z [/

4 For which o ing do you leave your community? (Check all that apply.) Where do you go to obtain these aces
. services?
Shoppi
g peing mest iy _Kr hnt'ﬂ" M£L
{E/:/ Personal needs [
{:/__)/ Banking q/
(] Employment
[~ Socialneeds 4
5. Do you curmently use local businesses in the community?
f—ﬂ_ Yes |:* No
If yes, would you continue to use them if the Post Office is discontinued?
’E‘ Yes D No
Mailing Address

Name; Wr% (J ‘¢ m E , 6] e

Address: PcD . &7} 255 ;lkg ££~ m-\f’) Mr) : 6384—0
Telephone: 573 - 15 1- & 7p L

Date: JUﬂ'c' 10, ﬁO[f

1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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MERRY JIM ELDER

PO BOX 255
DEERING, MO 83840

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be Included in the official record and considered carefully before further action is taken,

In response tao your letter:

« You were concemed about obtaining services from the carrler, Most rotall services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are spme services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Maill Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mall order form, available from the post office or the carrier. Commemorative stamps and stamp coliecting products
ane also avallable. The customer addresses the postage pald order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and malls the form (poatage-free) or leaves i in the mallbax for the
carrier to pick up. Moat orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the caier at the mailbox, completing an application, and paying the carer

{in cash) the price of the money order, plus the fee. The canier gives the customar a receipt for the application. The money

order ls completed when the camier returns to the post office, and a money order receipt Is left In the customer’s malibox on the
- next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money

order is mailed to its destination. if customers prefer, the completed money orders will be returned for verification on the next

delivery day.

SPECIAL S8ERVICES

Special services such as certified, registered, Express Mall, detivery confirmation, signature confirmation, and COD may be
obtalned from the camier by leaving a note In the maitbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be heid at the post office
during their absence. Upon retum the customer esks the post office to resume delivery.

Ifit is determined that a discontinuance of the Deering Past Office should be pursued, a formal proposal will be posted In the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date. if you have additional questions or
comments, please feel free o contact Joanne Dean at (816) 374-0886.

Sincerety,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
d. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps P X P i
b. Mailing Letters X [ k i
c.  Maifing Parcets L L b M
d. Pick up Post Office box mail X K 'F I_'
e Pick up general delivery mail P A ’)Q i
f.  Buying money orders L o ]
g. Obtaining special services, including Certified Mail, Registered Mail, insured P T m r
Mai, Delivery Confimnatien, or Signature Confirmation St e ¥ -
h. Sending Express Mail o L P k

i.  Buying stamp-coilecting material T _- .
Other Postal Services

a. Entering pernit mailings '} YES &"_1 NO

b. Resefting/using postage meter TiYEs PN NO

Nonpostal Services
Pecking up government forms : N
¢ YES .)_\—NO

a. {such as tax forms)

b Using for school bus stop I | YES )c NO

c.  Assisting senior citizens, persons with disabilities, etc. © ' YES >< NO
I yes, please explain:

d.  Using public bulietin board ., lves 'Nf_.uo

e Other : YES V NO

If yes, please explan:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

T YES ;Q('No

if yes, please explain.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery samca complete this section, How will the proposed service compare to
current service? :
] Better "% Just as Good B No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all thet apply.) Where do you go to obtain these

4. services?
Y Shopping é")", an T8 Py ( L 7 L Qn\mﬂ—-
M Personal needs =L r ¢ -
X sanmg ?valb ieS N - YV\»L-D A\SEN, S
] Employment
[}  Sociat needs
5. Do you currently use local businesses in the community?
{E’ Yes{ | No
If yes, would you continue to use them if the Post Office is discontinued?
a Yes D
Mailing Address

Address: ‘pc;éa\L 25| Aﬁiu-bﬁ Mo &3¢0
Telephone: _5—/2 3 7 5/ r7 GJ Q)

Date: CL _é ‘ﬁ‘ ( ("

Please add any additional comments on a separate piece of paper and atiach it fo this form, Thank you for taking the time to
complete this questionnaire,
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JOYCE PATTERSON

PO BOX 251
DEERING, MO 63840

Dear Postal Service Customer;

Thank you for refuming your questionnaire concerning the proposed discomtinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and consldered carefully before further action is taken.

Itit is determined that a discontinuance of the Desring Post Office should be pursued, a formal proposal will be posted In the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free lo contact Joanne Dean at {816) 374-9686.

Sincerely,

A

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000
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Postal Services Daily
a. Buying Stamps r‘_l [.__' b-_q r—J
b. Mailing Letters R K ] C
c. Mailing Parcels o i A
d. Pick up Post Office box mait P4 i r
e. Pick up general delivery mail I ] 1T X
f  Buying money orders -J ': r‘_:, X.
g. Obtaining special servicas, including Certified Mail, Registered Mail, Insured 1 ] a‘ ]
Mail, Delivery Confirmation, or Signature Confirmation I_] _ -
h.  Sending Exprass Mail l— J EI f_' &
i.  Buying stamp-collecting material ! i ] ~
Other Postal Services
a. Entering permit maifings i | YES & NO
h. Resetting/using postage meter r_J YES &NO
Nonpostal Services
Picking up government forms P
8. (such as tax forms) - I YES & NO
b.  Using for school bus stop [+ YES ¥ NO
c. Assisting senior citizens, persons with disabilities, etc. i ves [ NO
If yes, please explain;
d. Using public bulletin board R il ves [fNo__
e. Other TIYES | NO

UNITEDSTATES
POSTAL SERVICE +

Postal Service Customer Questionnaire
{. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following:

Weekly Monthly Never

If yes, plaase explain:

2. Do you pass another Post Office during business hours whila traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves

E\NO
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- If you have carrer delivery, thera will be no change to your delivery service — proceed to question 4. Ii you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better
if yes, please explain;

("] Justas Good [} No Opinion EQ Worse

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

'e

services?
(K. shopping
m Personal needs
m Banking K oo ﬁ—
X  Employment RQ'F“ " e‘/
ﬁ Social needs
5. Do you currently use local businesses in the community?

Xl Yesi_ No
It yes, would you continue to use them if the Post Office is discontinued?

!:] Yes IK No

Mailing Address

name éee»mm

sieress. 2.0, 5’_)( 235 Deerivg, /Mo, 6384

Telaphane: ;93 - 7 5 7 Ml 66/7j

Date: 367/ j D// Z /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time to
complete this questionnaire.
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GEORGE J. BYERS

PO BOX 235
OEERING, MO 83840

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken,

In responsa to your letier;

= You expressed a concem about the security of mall. Customers may place a lock on their mallboxes. The mailbox must have a
slot large enough to accommodate the customer’s normal daily mall volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

i it Is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-06886.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
1. Please check ths appropriate box to indicale whether you use the DEERING Post Office for each of the following’

Postal Services Daily Weekly Monthly Never

a. Buying Stamps i . 'y |

b.  Mailing Letters P e i

c.  Mailing Parcels T L i a0 Vv’

d.  Pick up Post Office box mail ,/ L i "

e. Pick up general delivery mail o i P r\ﬂ/
"I Buying money orders U c Ve

g. Obtaining special services, including Certified Mail, Registered Mail, Insured P = f/ M

Mail, Delivery Confirmation, or Signature Confirmation - - (Bt Xl

h.  Sending Express Mail - : w

i.  Buying stamp-collecting matenal L o L "u/

Other Postal Services

a. Entering permit mailings |} YES M NO

b. Resetting/using postage meter " YES A NO

Nonpostal Services )
Picking up government forms "L YES ST NO

a {such as lax forms)
b.  Using for school bus stop [ i Yes /NO
¢.  Assisting senior citizens, persons with disabilities, etc. : " YES /NO
If yes, please explain.
d. _Using public bulletin board e L o t YES ';'4"N0: _
e Other : YES ;ﬂo

il yes, please explain.

2. Doyou pass another Past Office during business hours while traveling to or from workyﬂopping, opAbr personal needs?
V. YEs M NO |

Iféf\s. Ptease explain . _ ' i UJQ'\JL W

vill g
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+ ltyou have carrier delivery, there will be no change 1o your delivery service — proceed to question 4. If you currently
3. recsive Post Office box service or general delivery service, complete this section. How will the proposed sarvice compare to

currant service?
] Better [T Justas Good " [] No Opinion Worse

if yas, please explain:

Door

at q;wﬂmi Sometnes dR 4 aget Ridne 4-—%({ QJW ?;

following do you leave your community? (Check all that apply.) Where do you go to obtain thesa

4 For which of ¢
’ servicas?
Shopping
i Personal needs
m’ Banking
\%f Employment
|¥ Social needs
5. Do you currently use [ocal businesses in the community?
) Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
‘Yes D No
Mailin dress
Name: w-QL.Q

Mmsqf?om_\gm\ ND 1_0’3”0
Teilephone: ‘S_Q 7\ - 7 Q.L!L\MO |
o=\l l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

mmpbmmig:jjeé NO( M UL
oS C‘f-&(’ pmm MQM’ Q‘OUM
=S Neat Tagy G5

¥ A e vonn—
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PATTY MAXWELL

PO BOX 164
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
slong with others recetved, will be included in the officdal record and considered carefully before further action is taken,

If it is determined that a discontinuznca of the Deering Post Office should be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-06886,

Sincerely,

1

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas Clty , MO, 84108-8000
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Postal Service Customer Questionnaire
i Please check the appropriate box 1o indicate whether you use the DEERING Post Office for each of the following'

Postal Services Daily Weaekly Monthly Never
a. Buying Stamps P T P el
- - — =
b. Mailing Letters Pl P L P
c.  Mailing Parcels ! L {7 r‘l/‘
d. Pick up Post Office box mail J . . ‘/ '_
e. Pick up general delivery mail _ . o 1 E/
.  Buying money orders i " T /
g. Obtaining special services, including Certified Mail. Registered Mail, Insured P R 7 [-/‘
Mail, Delivery Confirmation, or Signature Cenfirmation o b e -
h. Sending Express Mail - i
1. Buying stamp-collecting material P —/
Other Postal Services
a. Entering permit maiings "I YES [NO
b Resetting/using postage meter CUYES | _iAO
Nonpostal Services
Picking up government forms T
3 (such as tax forms) ' YES Ry
b.  Using for school bus stop i YES ~ NO
c.  Assisting senior citizens, persons with disabilities, etc, " YES / NO
if yes. please explain:
d.  Using public bulietin board o TIYES {AHO
e. Other YES ;i'/ﬁo

It yes, please explain

N

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

' ANO

LI YES

It yes, please explain




Dockel: 1360340 - 61840
fiem Nbr: 21
Page Nbr. 3

w UNITED STATES
Bad POSTAL SERVICE -

* i you have carrier delivery, there will be no change to your delivary service — proceed to question 4, |f you currently
3. receiva Post Office box semce or general delivery serwce complete this section. How will the proposed service compare to

“current service? -
[} Better 1 Just as Good [} No Opinion l_%rse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

]  Shopping

[_{ Personal needs
E_‘f/— Banking

Employment

/ Social needs

5. Do you currently use local businesses in the community?

Yes | |
If yes, would you continue to usa them if the Post Office is discontinued?

=1 Yes [

Mailing Address

Name: \71 opnAS> QQ—L\l\)-é

raame XD Boy (8, Diedrive, poo LIREO

Telephone: 5‘7 %‘ 7 9__;'(%# 0 G’ qla

Date: [g"‘ l%“l!

Please add any additional comments on a separate piece of papar and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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06/21/2011

THOMAS PAYNE

PQ BOX 181
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retuming your questionnalre conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others recsived, will be Included in the official record and consldered carefully before further action is taken.

it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additlonal questions or
commentis, please feel free to contact Joanne Dean at (816} 374-9686.

Sincerely,

G

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sults 210
Kansas Ciy , MO, 84108-9000
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Postal Service Customer Questionnaire T :
1. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following'
Postal Services Daily Weekly Monthly Never
a. Buying Stamps U b'e I i
b.  Mailing Letters : 2"/ . I o
c.  Mailing Parcels Y \o o
d. Pick up Post Office box mait NO i e
e. Pick up general delivery mail . - ) o [ P i
. Buying money orders i T o
g. Obtaining special services, including Cerified Mail, Registered Mail, insured P X} - r=.
Mail, Delivery Confirmation, or Signature Confirmation o LA o .l
h. Sending Express Mail U . P v
1. Buying stamp-coflecting matenal o o L o
Other Postal Services
3 . . R o A
a. Entering permit mailings i _j YES |4 NO
b. Reselting/using postage meter "I YES @ NO

Nonpostal Services

Picking up government forms .
a {such as tax forms) I YES . BNO
b Using for school bus stop | | YES g: NO
c. Assisting senior citizens. persons with disabilities, etc. " I YES . @ NO
i yes, please explain;
d. Using public bulletin board N _-J_“ | YES ﬁ_nm____; e
e Other "1 YES ¥ NO

If yes, please expian.

2. Do you pass another Post Office during business hours while traveling lo or from work, or shopping. or for personai needs?
I YES 3a) NO

Il yes. please explain:
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UNITED STATES
POSTAL SERVICE .

- If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you cumently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
r] Better [ -:l Just as Good f:; No Opinion (E] Worse

If yes, please pxplajn: ANSD  ANDNON )

ﬂ"‘n\m"l““m \Wm‘.i“'ﬂw PO .4. Q0o 'loe
4 |,\,Q ) ,., 0 G "
. og lgve yourdh lty?wquﬁ ‘ ) WM—QQ Rgﬁj

For which of oWl
4. services? J
@ Shopping
(D Personal needs
\p Banking
G Employment
ﬁ Social needs
5. Do you currently use local businesses in the community?
o ves/D N
If yes, would you continue to use them if the Post Office is discontinued?
I:J Yes @ No

Mailing Address

Name: ‘—' ¥ \'A
Address: 1& .hb\o JF‘O

Telephona: \‘3 l\l"k? l - 2 ég Lt
Date: b' La ‘1‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
completa this questionnaire,
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UNITED STATES i .'/
B POSTAL SERVICE . ' %m

Postal Service Customer Questionnaire \
1. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the foliowing'

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps i T P i

b.  Mailing Letters 1 N

c.  Mailing Parcels e ' |

d. Pick up Post Office box mail N s P o

e. Pick up general delivery maii i L o £

1. Buying money orders o P 3"/

g. Obtaining special services, including Certified Mail, Registered Mail, Insured P e ﬁ:f‘ .
Mail, Delivery Confirmation, or Signature Confirmation b el e r.

h. Sending Express Mail Y U N

i Buying stamp-coltecting material ——

Other Postal Services

a. Entering permit mailings fﬁ ES |_! NO

b. Resetting/using postage meter "I YES [£FRO

Nonposial Services
Picking up government forms LrYES " NO

a. {such as tax forms)

b  Using for school bus stop | i YES H/NO

¢ Assisting senior ciizens, persons with disabilities, etc. "l YES A/rio
If yes. please explain:

d.  Using public buletin board I YES  ibrNO

e. Other || YE3 [LANO

If yes, please explain.

2. Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal needs?
) ves o

If yes, please explain:
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POSTAL SERVKE -

If you have carrier delivary, there will be no change to your delivery service — proceed to quastion 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compara to
current sarvica?

| Better ["1 Just as Good ] No Opinion [~ Worse
If yes, please explain: _S\"\C\‘\' ‘\3 AN O NN \Gece 73
ESuNPER R

For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these
services?

" shopping " \ 4

i | Personal needs

4

[} Banking

] Employment

7] Social needs

5. Do you currently use local businesses in the community?

4" ves [ No

If yes, would you continue to use them if the Post Office is discontinued?

[___} Yes E# No

Mailing Address

Name: %\\;\‘ \4(1% “\C,%.Q‘ \_d €

Address: 10 QAOX \& Q. %;anﬂ% MN\O lab S 10

Telephone:

pae: Lo [ 10) 4\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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08/21/2011

SHIRLEY MCBRIDE

PO BOX 192
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others recelved, will be included In the official record and considered carefully before further action is taken.

In response to your latier:
» You were concemed about obtaining services from the camier. Most retall services provided at the post office are available from

the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Applicetion forms are
avallable for customer convenience. Listed below are some services avaitable from the camier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custoemers the opportunily to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, avallable from the post office or the camrier. Commemorative stamps and stamp collecting products
are also available, The customer addresses the postage pald order form envelope, encloses payment by personal check or
postal money order made payzble to the US Postal Service, and maits the form (postage-free) or leaves it in the mailbox for the
carier 1o pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money erders by meeting the carrier at the mallbox, completing an appiicetion, and paying the cerrier
(in cash) the price of the monay order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a monsay order receipt is left In the custamer's mallbox on the
next defivery day. Most customers provide the camier with a stamped, self-addressed envelope In which the completed money
order is mailed to its destination. if customers prefer, the completed money orders will be returned for verification on the next

dellvery day.

SPECIAL SERVICES

Special servicas such as carlified, regisiered, Express Mail, delivery confirmation, signature confimation, and COD may be
obtained from the carrter by leaving a note in the malibex, along with the appropriate payment. The camier will provide the
services that day and leave a customer receifpt in the maitbax on the next delivery day,

HOLDING MAIL
Customers who will be away for an extended thme, such as a vacation, may request that their mall be held at the post office
during their absence. Upon retum the custamer asks the post office to resume dellvery.

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Bragg City Post Office, Braggadocdlo Post Office and Deering Post Office at a later date. if you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-2686,

Sincerely,

.

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Posatal Service Customer Questionnalre
1. Plaase check the appropriata box to indicate whether you use the DEERING Post Office for each of the following:

Postal Services Dally Woekly Monthly Never
a. Buying Stamps [

b. Mailing Letters
c. Mailing Parceis
d. Pick up Post Office bax mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certifled Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooooo
ooooooooon
OODENO0 RN
EROOCEROCO

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [J ves [ nNo
b. Resetting/using postage meter ] yes [ no
Nonpostal Services
Picking up government forms /
a. (such as tax forms) E YES D NO
b. Using for school bus stop (] yEs [H-NO
c. Assisting senior citizens, persons with disabilities, etc. ' [ ves [ ] No
If yes, Pbm exPlain . , : / é \S l
d. Using public bufletin bourd (] ves [Awo
e. Other [CJves [Jwno

If yas, pleasa explain;

2. Do you pass another Post Office during business hours while traveling te or from work, or shopping, or for personal needs?
] ves [q No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivary service — proceed to question 4. If you cumrently receive
3. Post Office box sarvice or general delivery service, complets this section. How do you think carrier route delivery service
will comparé to your current service?

D Befter D Just as Good D »No Opinion ,__j Worse
If yes, pleﬁsa axpiain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[57 Shopping Ke alns &# - &j«ﬂ?%
(5]  Personal needs " 1
E] Banking i of
B Emomet D7 jzed
[[]  Socialneeds
5. Do you currently use local businesses in the community?
K ves D No
If yas, would you continue to use them If the Post Offica is discontinued?
[] Yes No
Mailing Address

e Dowvs Lol
Address: 3389 w. Slade Lf«)c, LY 5@94(’%, Mo 638271

Telephone: \5‘7.5 7 5 7 6’ (,[(/ D

Date: Jows 22 207/

Please add any additional comments on a separata piace of paper and attach it to this form. Thenk you for faking the tima to
complate this questionnalre.
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0711212011

DOUG IRVIN

3389 W. ST. HWY B4
BRAGG CITY, MO 63827

Dear Postal Service Customer:

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others recetved, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You axpressed a concemn about senior cltizens. Carrler service is beneficial to many senior citizens and those who face special
challenges because the camier can provide delivery and retail services to roadside maitboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Offica for service. Special provisions are made for hardshlp cases or
special customer needs. To request an axcaption for hardshlp delivery, customers may contact the administrative postmaster for
more information.

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
edministrative Post Offica. Government forms normally provided by the Post Office will also be avallable at the administrative
Post Office or by contacting your local government agency.

Hit Is determined that a discontinuance of the Deering Post Offica should be pursued, a formal proposal will be posted in the
Wardell Post Offica, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-95688.

Sincerely,

A

STEVEN ERBLAND

Manager, Post Offica Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use tha DEERING Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps ] ] X ]
b. Mailing Letters [ Il X [
c. Mailing Parcels ] ] X
d. Pick up Post Office box mail ] ] ] X
e. Pick up general delivery mail ] ] O K
{  Buying money orders i | ] Y%
. Obtaini ial services, including Certified Mail, Registered Mail, Insured

% Mai, Daiiery Confirmation, or Signature Confimation O @O &K O
h. Sending Express Mail ] [ [ %4
i.  Buying stemp-collecting material ] ] ] R
Other Postal Services
. Entering permit mailings [Jyes [Xj No

‘b, Resetting/using postage meter [J ves NO
Nonpostsl Services .

Pickin t form
S (suchos mxforms) ” 1 ves X no
b. Using for school bus stop ] vyes [X] no
c. Assisting senior citizens, persons with disabilities, etc. [J yEs [X] NO
if yog, please explain;

d.  Using public buletin board ' ' [Jyes [ no
e. Other [dves X No

If yes, please explain:

2. DoyoupassanahrPoﬂOﬁeedurhgbushmhwmwhﬂthgtoorﬁunwork,orshopping,orfofpemonalneeds?

[Jyes X no

If yas, pleasa explain;
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If you have carmier delivery, there will be no change to your delivery service — proceed to question 4. If you curently receive
3. Post Office box service or general delivery servica, complete this section. How do you think carrier route delivery service

will compare to your current service?

] Better ] Justas Good [_1 No Opinion ] Worse

if yes, pleése axplain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
A Shopping
& Personal needs
X]  Banking
[[J  Employment
(]  Sociel needs

5. Do you currently use local businesses in the community?

P Yes[] No

If yas, would you continue to use them if the Post Office is discontinued?
K ves[] v T & TEY m\a'.rl.

Mailing Address

Name: ZMEQBB I&\)}-&

Address: 338q L} St ) 8 ce Ql\T\LI’ ﬁo 3827

Telephore: S [3- 187- 440
Dete: I une 22. 2ol

Plaase add eny additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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071212011

NEDRA IRVIN

3389 W. ST. HWY 84
BRAGG CITY, MO 63827

Dear Postal Service Customer:

Thank you for retumning youwr questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardeil Post Cffice, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, piease feel free to contact Joanne Dean at (816) 374-9688,

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-8000



Dackenr ) 300340 - 63830

hem Xbr 21
Pape Xby 2

N UNITEDSTATES
P

POSTAL SERVICE .

Postal Service Customer Questionnaire
1. Please check the appropriate box lo indicate whether you use the DEERING Post Office for each of the foliowing-

Postal Services

a
~

b.

3

Buying Stamps L/

Mailing Letters l/’
Mailing Parcels /

Pick up Post Office box mail

V

Pick up general delivery mail

Buying money ordete

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail £~

Buying stamp-collecting materiai

Other Postal Services

b.

a

Daily

Waekly Monthly

!

Never

i3

Entering permit mailings f_! NO
Resetting/using postage meter IYES | I NO
Nonpostal Services
Picking up government forms I ‘ MES NO
(such as tax forms) : ¥
Using for school bus stop I i YES ! NO
Assisting senior citizens, persons with disabiltties, etc. ' U YES . . NO
If yes, please explain:
Using pubkc bulietin board L 1 YES | | NQ B
Other i 1YES | NO

If yes, please explamn.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

It yes, please explain:

[} YES

()
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POSTAL SERVICE .

If you have carrier delivery, there will be no change 1o your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, completa this section. How will the proposed service compare ta

current service?
(: 1 Better ["7 Just as Good "7 No Opinion fé/Worse

If yes, pleasa explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
T~ shopping M %L’)
i_|  Personal needs k ZM
- /3
[} Banking - /LL/ Z—
r'—
[]  Employment
[} Social needs
5. Do you currenfly use local businesses in the community?

A Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

; Yes fiu No

Mailing Address

e Hotpet Lt
wams DO Lo (53 M

Toeptone. 25 7 - bFZ7

Date: 7@””—(- WZQ - Zg//

Please add any additional comments on a separate piece of paper and atlach it to this form. Thank you for taking the time to
complete this questionnaire.

\
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071212011

HAZEL

PO BOX 153
DEERING, MO 83840

Dear Postal Service Customer:

Thank you for retumning your questionnalre concerning the proposed discontinuance of the Deering Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken.

In response to your letter: .

» You expressed a concern about nonpostal services.  Monpostal services provided at the Post Office wili be available al the
edministrative Post Office. Government forms normally provided by the Post Office will also be avallable at the adminlstrative
Post Office or by contacting your local government agency.

If it s determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel fres to contact Joanne Dean at (816) 374-9686.

Sincerely,

A

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-8000
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HAZEL

PO BOX 153
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for returning your questiocnnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and consldered carefully before further action is taken.

In response to your letter:

» You expresged a concern about permit maiting that was input at the Post Office.  Administrative responsibility for the permit
account wiil be or haa been transferred to the administrative Post Office. Mallings must be submitted to that office for
verification. Custornars interested In obtaining a permit should cortact the administrative posimaster.

it ls determined that a discontinuance of the Deering Post Office shoukd be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. | you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9668.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postail Service Customer Questionnaire
1. Please chack the appropriate box to indicate whether you use the DEERING Post Office for each of the lollowing’

Postal Services

a. Buying Stamps
b. Mailing Letters
¢ Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

. Buying money orders

g. Obiaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Posta) Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
{such as tax forms)

b, Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily

t YES

{ : YES

?J‘Y/Es

Woeakly

Monthly Never

d.  Using public buliétin boam i o .. o

L YES |

e. Other

If yes, please explain.

. | YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

It yes, please explain:

[ ] YeS

1" NO
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UNITED STATES
Bl POSTAL SERVICE.

- |t you have carrier delivery, there will bé no change o your delivery servica — proceed to question 4, If you currently
3. raceive Post Office box service or general defivery service, complete this section. How will the proposed service compare to

current service?
[} Better ' [T Justas Good [} No Opinion ’%ﬁe

if yas, please expleain:

For which of the following do you leave your community? (Check ell thet apply.) Where do you go to obtain these
services?

Shopping

/ Parsonel needs
l—a/ Banking
B/ Employment
[/ Social needs

5. Do you currently use local businessas in the community?

{__Q’/YGSD No

If yas, would you continue to usa them if the Post Office is discontinued?

f-_,J/Yas _i No

Mailing Address

vene QBN wey o Claly (Pates

D00 Bt 230 Weetlilps Mo L3r4e

Telephone: 5—73 - 75. ? = é’?‘ﬂ

L-13-1,

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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OATHER AND CLAIR CATES

PO BOX 232
. 6840

Dear Postal Service Customer:

Thank you for retuming your questicnnaire conceming the propased discontinuance of the Deering Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action is taken,

Ifit Is determined that a discontinuance of the Dearing Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. i you have additional questions or
commenis, please feel free 1o contact Joanne Dean at (816) 374-9686.

STEVEN ERBLAND

Maneger, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-8000
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Postal Service Customer Questionnaire
4. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following’

Pastal Services Daily Weekly Monthly Never
a.  Buying Stamps P x F i
b. Mailing Letters I X P P
¢ Mailing Parcels o . '2{ [
d. Pick up Post Office box mait x T i r
e Pick up general delivery mail N A TR I B I
f.  Buying money orders i o x o
g. Obtaining special services, including Certified Mail, Registered Mail, insured i = b—ﬂ r

Mail, Delivery Confirmation, or Signature Confirmation b foe d ~d
h. Sending Express Mail S o X? L
i Buying stamp-collecting material o o o X
Other Postal Services
8. Entering permit mailings i ! YES e ~—
b. Resetting/using postage meter " YES X NO
Nonpostal Services

Picking up governmenl forms ‘
2 (such as lax forms) 2N YES 1 NO
b, Using for school bus stop [ 1 YES 2 NO
t.  Assisling senior citizens. persons with disabilities. etc. " ! YES )( NO

If yes. please explan: . ’

d. -Using publicbuletin bioaid LooEa ot e ,ctves. [ XwO oo
e Other ' 1 YES { . NO

If yes, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi’ng, or for personal needs?
% ves ;_iwo
If yes, please explain: '_'[ IHSK i' Hhﬁ.‘;ue &‘

T pss gevers! Cost ofCices
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+  If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivary service, complete this section. How will the proposed service compare to

current service?

[] Better "] Just as Good [J No Opinion L] Worse

If yos, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go o obtain these

services? J
Ny  Shopping
f&, Personal needs
__!i Banking
ﬁﬂ Employment
[} Social needs
5. Do you currently use ocal businesses in the community?

m YesE,' No

If yes, would you continue to use them if the Post Office is discontinued?

L__j Yes& No
Mailing Address

o Tames  Kodth 1acdl

Address: _P() _ &Q_& 2.9_2:. Qea\l\ﬂ S 1"\0__(9_34‘9 ([Of
Telephone: S73 - 75- 7 - 7@ /

Date: été,z-"' 2-01[

Piease add any additional comments.on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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JAMES KEITH WARD
PO BOX 282

DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retumning your questionnalre conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with athers raeceived, will be included in the officlal record and considered carefully before further action is taken.

In respange to your letter:

» You expressed a concern about nonpostal services, Nonpostal senvices provided at the Post Office will be avallable at the
administrative Past Office. Government forms normally provided by the Post Office will also be available at the adminlstratlve
Post Office or by contacting your locel government agency.

It it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadoclo Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-0686.

Sincerely,

1

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas Clty , MO, 64108-8000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the DEERING Past Office for each of the following'

Postal Services

a.  Buying Stamps

b, Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e.  Pick up general delivery mail -

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

1. Buying stamp-collecting matenal
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up govemment forms

2 {such as lax forms)

b. Using tor school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

I yes, please explain;

Daily Waekly Monthly Never

©YES (D
1 YES . -3/No
| | YES \4/NO
© U YES A

d.  Using public bullatin board

e.  Other

If yes, please explamn:

.. ! YES ﬁﬁo

' I YES  § MO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

} YES ;t_'gj/uo
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UNITED STATES
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~  If you have carrier delivary, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[_] Better - "7 Justas Good "} No Opinion (] worse

—

it yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obiain these

services?
[ Shopping ,,Mgl’é b_‘gg#[, (% gaﬁe gé»//e/

[\ Personal needs

f:ZC Banking ge AN e;)‘_é, r% X
W Emoment [V oy /) K
FZ/ Socialmeds /D04 utheesuillo_

5. Do you currently use local businesses in the community?

IE( Yes f:‘ No

If yes, would you continue to use them if the Post Office is discontinued?

f}z Yes [_—! No

Mailing Address

Addresszgo..-dﬂ')( R, D 495/?@
Telephone: 5125—- 2§ 2_._ éZZS

Date: J— 2.—-/4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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BOBBY, JANE AND MELISSA BAILEY

PO BOX 341
. 6840

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be induded in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Deering Post Office shauld be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Poat Office at a later date. If you have additional questions or
comments, please foel free to contact Joanne Dean at (816) 374-9686,

Sincerety,

A

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kanaas City , MO, 84108-8000
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Postal Service Customer Questionnaire

4. Please check the appropriate box 1o indicate whether you use the DEERING Post Office for each of the following’

Postal Services Daily

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

R X R

2. Pick up general delivery mail

f.  Buying money orders

9. Obtaining special services, including Certified Mail. Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail T

i.  Buying stamp-coliecting material

Waeekly Monthly Never

Other Postal Services
a. Entering permit maiings | ' YES |_! NO
b. Resetting/using postage meter "t YES :_“ NO
Nonpostal Services

Picking up government forms
8. (such as lax forms) ! YES + NO
b. Using for school bus stop I i YES i NO
¢ Assisting senior citizens, persons with disabilities, etc. ©YES . NO

if yes, please explain,

D& YES | j NO

d.  Using public bulletin board

t

e. Other 1 YES

If yes, please explan.

i
Yo

@_MM?E%W

2. Do you pass anothér Post Office during business hours while traveling to or from work, or shopping, or for personat needs?

|_] YES $4 NnO

If yes, please explain:
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If you have carrier delivery, there will b2 no change to your delivery service — proceed to question 4. If you currently
3. receiva Post Office box service or general delivery service, complete this section. How will the proposed service compare to

cumrent service?

[} Better ["] Just as Good "7 No Opinion ﬂ Worse

if yes, please explain:. V(AP Ma 3l box u)oc_.u_é& meeg% bQ .C\.bg}n

G lb¥ bocause o TriactOrs

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

N  Shopping — [(\Q‘hn 'U{’{/
X[ Personainesds I ¢ {4
M Banking _ 5—{' cel e

A Employment  \-p ™m e

T4 Socialneeds _ c,\’\bu'rjl -~ @Y‘&ma%/udﬂf/ip

5. Do you currently use local businesses in the community?

DA Yes{_ | No

If yes, would you continue to use them if the Post Office is discontinued?

E\ Yes D No

Mailing Address &\%U N

Name: V\/Jmou ﬁhe/re,e\ Pad Qunmhqjoam
sasess. . 0. box 183 Deerina rrfﬁTlg?Yf/D
oo 573- 280 27¢ T

vae (o~ 21~ ADII

Please add any additional comments on a separate pigce of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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WILMA, SHEREE, PAUL AND JOHN CUNNINGHAM

PO BOX 172
DEERING, MO 63840

Dear Postal Service Customner;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further aclion is taken.

In responsae 1o your letier:

« You expressed a concemn about mallbox vandallsm. This is a problem that is experienced in many communitles, Custorners
may install a heavier gauge metal box or brick veneer a mail box to make it resistant to vandallsm. Customers should report
mailbox vandalism to the county sheriff.

If it Is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel frea to contact Joanne Dean at (816) 374-29686.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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WILMA, SHEREE, PAUL AND JOHN CUNNINGHAM

PO BOX 182
DEERING, MO 63840

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response 1o your letter:

» You axpressed a concem about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board In which tems can be posted for sale, and\or lost and found items can be posled, and a variety
of other information. The administrative Post Office may have a public bufletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted In the
Wardell Post Office, Braggadoclo Post Office and Deering Post Office at a later date, If you have additional questions or
comments, please feel free 10 contact Joanne Dean at (818} 374-96886.

Sincerely,

47

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-8000
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Postal Service Customer Questionnaire
1. Piease check the appropriate box to indicate whether you use the DEERING Pest Office for each of the following:

43

Postal S8ervices Daily Weeldy WMWonthly Never
a. Buying Stamps . Er D D LJ_ _
b. Mailing Latters B ] J O
c. Mailing Parcels - L—_I E‘ [j D
d. Pick up Post Office box mail E D L—__I D
‘6. _ Pick up general delivery mai 2 [ O O
f.  Buying money orders = O - O O
. Obtaini jal sarvices, including Certified Mail, Registered Mail, insured
o Mail.%zi?v:lr,yeuconﬁmﬁon ,l or Sig'::gamre Confirmation [ = [:] N
h. Sending Express Mail ] H- O O
i.  Buying stamp-collecting material i D [j D
Other Postal Services
a. Entering permit mailings [Jves [# no
b. Resettinglusing postage meter [Jyes [Hno
Nonpostal Services
P fo
a. (sﬂ“g;‘;xm"“‘ ms [Jyes [Jwno
b.  Using for schoal bus stop [Jves [#no -
c. . Assisting senior citizens, persons with disabilities, etc. ' [Jyes [jno
If yes, pleasa axplain:
d. Using public bulletin board [] yes [0
e. Other [§ yes [ no
If yes, pleasa explain:

4

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?
[Jves [Ewo

if yes, please explain;

K 2 £) oou. vty Loy Sitedads




If you have carrier delivery, there will be no change to your delivery service — proceed to-question 4. If you curently receive
3. Post Office box service or general delivery servicd, complete this section. How do you think carrier route delivery service
will compare te your current service?

[C] Better ] Justas Good [C] No Opinion worse

If yes, pleasa explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. sarvices?

- o

M Personal needs

[J Banking
[[]  Employment
[]  Social lreds _
5. Do you currently use local businesses in the community?
B ves[ ] No
if yes, would you continue to use them if the Post Office is discontinued?
(] Yes Pl Mo

‘Mailing Address

e . Po.Bs 372
e 7427 Bt . 2

rosprone &5 73~ 7S D~ 707

oo [p "2~ /) :

Please add any additional comments on a separate piece of paper and attach it to this-form. Thank you for taking the time to
complate this questionnaire.
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JUDY BUSH

PO BOX 372
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Desering Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken.

In response o your letter:

If it is determined that a discortinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
caomments, please feel free to contact Joanne Dean at (818) 374-9686. '

Sincerely,

A1

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
@. Pick up general delivery mail

f.  Buying money onders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signaeture Confiration

h. Sending Expreas Mail

ODdodogooood
Udooooodd
Doooooood
T B I A

i.  Buying stamp-collecting matenal
Other Fostal Services
a. Entering permit mailings [Jvyes [ No
b. Resetting/using postage meter [[1ves [jNo
Nonpostal Services

Picking up govemment forms
8 (guch 8 tax forms) (Jyes [jnNoO
b. Using for school bus stop [Jyes [ noO
¢. Assisting senior citizens, persons with disabllities, etc. [§ves [_Jno

If yos, pleasa explain:

d. Using public bulletin board | : [Jyes [JNo

e. Other . [J yes [] No
If yes, please explain: S

2. Do you pass another Post Office during business hours while fraveling to or from werk, or shopping, or for personal needs?
[dves [jno
If yes, please explain:

\__/
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curmantly recaive
3. Post Office hox service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

l:] Better M Just ag Good momnion [] worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
servicos?

[~ Shopping

[}t~ Personalneeds
[1}~~ Banking
]  Employment

| Soclal needs

Yes[] No

If yes, would you continug to use them if the Post Office is discontinued?
[J Yes No

5. Do you gny/ usa local businesses in the community?

Mailing Address

Name:

P

A/ -

Josh
R - - = =25 '

Telephone: j 7\3’?5-?'67// MJ 3’73"%"2@7('
Date: é "20‘2 - //

Pleasa add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complets this questionnaire.
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o7M2/2011

CHARLEY DAMON BUSH

PO BOX 372
DEERING, MO 63840

Dear Postal Sarvice Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments
along with cthers received, will be included In the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-9000
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UNITED STATES
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the DEERING Puost Office for each of the following:

Postal Services Dally Weokly Monthly Never

a. Buying Stamps D ['El/ D D
b. Mailing Letters L—é’ D D D
¢. Mailing Parcels D D III/ D
d. Pick up Post Office box mait (4 ] ] ]
e. Pick up general delivery mail [ ] ] ]
f  Buying money orders r:I r:I IE/ D
g. al;fflgl:ﬂig m m 'ir}.fltsn?ig':g ncl.;rtig::ﬁl:namogistered Mail, Insured D D E/ [
h. Sending Express Mail [ i B [
i.  Buying stamp-collecting matsvial [ ] % [
Other Postal Services
a. Entering permit mailings (] ves [p+0
b. Resetting/using postage mater [] YES [idm0
Nonpostal Services
o, i govemnen foms e [ wo
b. Using for school bus sop [ YEs [gfio
c. Assisting senior citizens, persons with disabilities, etc. [(]ves [ NO

If yos, please axplain: p ol 3

é’[wﬁz o Ml F-Medrcive

d.  Using public bubetin board [J YES [gdNo
e. Other [Jyes []nNo

If yas, pleass explain:

2. Doyou pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves [ATo

If yes, please axplain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to quastion 4. If you currently receive
3. Post Office box service or general delivery servics, complete this section. How do you think carrier route delivery service

will compare to your cumment service?

[ Better (] Justas Good [_] No Opinion (] worse

If yos, please explain:

For which of the following do you leave your community? (Check all that apply.} Whera do you go to obtain these

4 services?
[]  Shopping
[T  Personal needs
[J  Banking

[ Employment

[J]  Social needs

5. Do you cummently use local businesses in the community?

[:I Yes[j No

If yas, would you continue to use them if the Post Office is discontinued?

[ ves[[] No

Mailing Address

Name:

Address:

Telephone:

“* Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiets this questionnaire.
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Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others recaived, will be inciuded in the official record and considered carefully bafore further action is taken.

in response to your letter. .
= You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Offica, Government forme nommally provided by the Post Office will also be available at the administrative

Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Deering Post Office should be pursuad, a formal proposal will be posted in the
Wardell Post Offica, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686,

Sincerely,

A,

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following:

Postal Services Dalty Weekly Monthly Never
a. Buying Stamps [ m [ [
b. Mailing Letters D M D D
c.  Mailing Parcels i i )Sj i
d. Pick up Post Office box mail ] M 0 X
@. Pick up general delivery mail D D D /KJ/
f.  Buying money ordars [ [ i E
. Obtaini ial services, including Certified Mail, Registered Mail, Insured

% Vil Dotiery Confimation, or Signature Confimation® - [ 3 O &
h. Sending Express Mail ] ] ]
i,  Buying stamp-collecting material i ] ] '
Other Postal Services
a.  Entering permit mailings ] ves )&/No
b. Reselting/using postage meter X YES [_] NO
Nonpostal Services
a.  Fidking up govemment forms [ ves JXI no
b. Using for school bus stop RS I;\g’no
c. Assisting senior citizens, persons with disabilities, etc. ‘ (] YES W NO

If yes, please explain: .
d.  Using public buletin board . ,&/ YES [ ] NO
e. Other - {J ves '] no

If yas, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

] YeES m NO

If yes, please explain;
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If you have carrier delivery, there will ba no change to your delivery service — proceed to question 4. If you currently receive
3. Post Offica box service or general delivery service, completa this section. How do you think carrier route delivery service

will companre te your current service?

[] Better " [ JustasGood _ [] No Opinion [ worse

If yas, please explain:

For which of the following do you leave your community? (Check all that apply.) Whaere do you go to obtain these
services?

Shopping

Personal needs

Banking &‘Q\QA\L‘A’ \}\;Q(\(\-Q;\("( \'Y\O .
Empoyment \@ e TNQ) .

Social needs

DERDD

5, Do you currently use local businesses in the community?

Yes[_] No
If yes, ivouid you continue to use them if the Post Office is discontinued?

L—_I Yegw No

Mailing Address

_— ‘-;efﬁ:cou%@x\um

asess: T2V ou NN Venndft, (06 (385 +

Tslephone: mg' 8‘%‘[ t(i)cjj L{

Date: @/{912 /J /

Piease add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
compiete this quastionnaire,
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JESICA BRANUM

13705 STATE HWY NN
KENNETT, MO 83857

Dear Postal Service Customer:

Thank you for retuming your questionnalre concerning the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be induded in the official record and considered carefully before further action is taken.

in response to your letter:

= You expressed a concermn about the loss of the bulletin board at the Post Office.  Many retall outlets and grocery stores are now
displaying a publlc bulletin board in which ltems can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Offica may have a public bulletin board which may be used to post the same
information,

if it is determined that a discortinuance of the Deering Past Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. if you have edditional questions or
comments, please fee! free to contact Joanne Dean at (816} 374-9686.

Sincerely,

51

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas Clity , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Piease check the appropriate box to indicate whether you use the DEERING Post Office for each of the following:

Postal Services

b.

G

h.

Buying Stamps
Malling Letters
Mailing Parcals
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, incuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coltecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nenpostal Services

b.

C.

Picking up govemment forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

'—._._/'

Dally Weekly Monthly Never

I I
[ (3
I
[ [J
[ [
I R
O O
o 3
0 O
[Sies [ wo
Hves [Jwno
] yes MNO
] ves 1240

[ ves X¥wo

K O

If yas, please explain;

Using putilic buetin board [ ves E—nb
Other [JYes [JnNo
If yas, please explain:

2. Do you pass another Post Office during business hours while-traveling to or from work, or shopping, or for personal needs?

[ ves ~L4 no

st fAquel

If yes, please explain: ol
omAof b%/_\ ’pwﬁcy/&@

—
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If you have cerrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?
] Better ] Justas Good [Z] No Opinion [] worse

If yas, please explain;

For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these
services?

W s Lo Mo

m Persanal needs LCE UA Mo

ﬁ Banking M@j’ A Ranct \ LW . [\WV"[ b , Sielo.
[:] Employment d;LQ

[]  Socisl needs v o

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ Yes[J Mo
Mailing Address
DorLos Uam.b/n&&kp
swess )| Co Ity M| eaee, &N mp (3627
Tesphore:  573-73 2 ~R/S )
e O A2/

Pisase add any additional comments on a sepamate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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oM 2/2011

DARLENE BLANKENSHIP

71 CO HWY 411
BRAGG CITY, MO 63827

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Deering Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In responase to your letter:

« You expressed a concern about permit malling that was input at the Post Office. Administrative responsiblilty for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested In obialning a permit shouid contact the adminisirative postmaster.

« You expressed a concem about having to travel to another Post Cffice for service. Services provided at the Post Office will be
avallable from the camvier, and customers will not have to travel 1o another Post Offica for service. Most transactions do not
require meeting the carrier at the maitbox. Stamps by Mall and Money Order Application forms are avaiiable for customer
convenience. Stamps are also avaliable at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

It it is determined that a discontinuanca of the Deering Fost Offica should be pursued, a formal proposal will be posted In the
Wwardell Post Office, Braggadocio Post Office and Deering Fost Office at a later date. If you have addltional questions or
comments, please feel free fo contact Joanne Dean at {816) 374-9686.

Sincerely,

A7

STEVEN ERBLAND

Manager, Poest Offica Operations
300 W Parshing Rd sulte 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire
1. Please chack the appropriate box to indicate whather you use the DEERING Post Office for each of the following:

Postal Servicee

a. Buying Stamps D D IEI D
b. Mailing Letters ] 1 I
¢. Mailing Parcels D D m r_—l
d. Pick up Post Office box mail Bd [ O 1J
e. Pick up general delivery mail w r_l_ D r_l—
f  Buying money orders D D ’1 r_—l
it by ikttt S < B < B
h. Sending Express Mail ' D D D D
i.  Buying stamp~collecting material r__] D D @
Other Postal Services
a. Entering permit mailings ] Yes @ no
b. Resetting/using postage metsr [(J Yes qj NO
Nonpostal Services
5 faungs mrromey (1 ves [4 no
b. Using for school bus stop {1 ves Iq'ﬂ NO
c. Assisting senior citizens, persons with disabilities, etc. {1 ves q'] NO

If yes, please explain;
d. Using public bulletin board {_] ves gno -
e. Other [y ves [JnNo

If yes, please explair:

2. Do you pass another Post Office during business hours while traveling to or from work, or 8

Daily Weeldy Monthly Never

If yes, please explain;

[ YES NO

, or for personal neads?

T
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery sarvice, complete this section. How do you think carrier route delivery service

will compare to your current servica?

l____J Better l____J Just as Good ] No Opinion D Worse

If yes, please explain.

For which of the following do you leave your community? (Check all that apply.} VWhere do you go to obtain these
services?

of  showwig iwr e Jyp

A Personal needs j;{ e

M} Banking t&yb&# )P ﬂﬁgj(, 4D
B Emomen  Jlorri i Lp  Qoww tow/
n

Social needs

5. Do you cumently use local businesses in the community?

zl Yesl:l- No

If yes, would you continue to use them if the Post Office is discontinued?

F Yes[J no

Mailing Address

Name: w/ ’/A ALz /QZIJJ gﬁﬂ&/ tan

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
completa this questiornaire.
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WILLIAM KEVIN FORREST

PO BOX 273
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed dlscontinuance of the Deering Post Office. Your comments,
along with others received, will be induded in the official record and considered carefully before further actlon is taken.

ifitis determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000
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1. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following:

Postal Services Dally Weekly nthly Never
#. Buying Stamps ] ] ]
b. Mailing Letters ] 5 O
¢. Mailing Parcels D Ei/l'__l

0 O

B/E/D

d. Pick up Post Office box mail

L]

8. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmnation

h. Sending Express Mail

Ll

DDDEI KD
0 Ll
l_

i Buying stamp-collecting material J E/ r_j
Other Postal Services
. Entering permit mailings ] ves D,N(
b. Resetting/using postage meter ] ves NO
Nonpostal Services
Picking up govermment forms
8. (such as tax forms) YES [-j NO
b. Using for school bus stop [ yes [ANo
c. Assisting senior citizens, persons with disabillties, etc. | [J ves Ao
i yes, pleass explain;
d. Using public buletin board ] Yes Zﬁ
e. Othar [J ves NO
If yes, ploase explain:

2. Do you pass another Post Office during busmess hours while traveting to or from work, or shopping, or for | needs?
[ YES NO

If yes, please explain:




Docket: 1340540 - 63840
liem Nbr; 21
Page Nbr: 3

If you have carrier delivery, there will be no change to your delivery sarvice — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this saction. How do you think carrier route delivery service

wilf compare to your current servica?
[C] Better [C] Justas Good [_] No Opinion /E(

If yés. please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

sarvices
Shopping

Ig/Persunal needs
)z/ Banking

{ Employment
/{ Social needs
5. Do you cu use [ocat businesses in the community?

Yes D No
If yes, would you contin use them If the Post Office is discontinued?

D' Yes No

Mailing Address

VD € )
o6 .~ Box 225 Q/Z&'mfz Ao L2240

Telephone: S=Z3 7/ 7 67777
(D RAR ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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DAVID ELLIS

PO BOX 325
DEERING, MO 63840

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office, Your comments,
along with others received, will be included in the official record and considered carefulty before further action is taken.

In response Lo your latter:

« You expressed a concem about nonpostal services. Nonpostal services provided at the Post Office wiil be available at the
administrative Post Office. Government forms normally provided by the Post Oiffice will alse be available at the administrative
Post Office or by comacting your focal govermnment agency.

it it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadoclo Post Office and Deering Post Office at a later date. If you have additional questions or
comments, piease feel free to comact Joanne Dean at (8168) 374-9686.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operetions
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000



Docket: 1360340 - 63840
Jtem Nbr: 21
Page Nbr: 2

1. Please check the appropriate box to Indicata whether you use the DEERING Post Office for each of the foliowing:

Postal Services Daity Woeek Monthly Never
a. Buying Stamps EI vy D D
b, Mailing Letters ] o O O
c. Mailing Parcels [ [ 17 [
d. Pick up Post Office box mail T,Z/ ] O O
e. Pick up general delivery mail ] E/ 1 [
f  Buying money orders D { D D
g. a:;a'lg:'g N:Pr:acgln ;e"m lr;?us'd;:g .ggﬁg:gﬁmﬂ. Reagistered Mail, Insured D 9/ L—_l D
h. Sending Express Mail ] ] ﬁ/ ]
i. Buying stamp-coﬂecﬂ' ng material D D E/ D
Other Postal Services
a. Entering permit mailings Jves ZTno
b. Resstting/using postage meter [ ves FTno
Nonpostal Services
a. r;'ﬁ‘“m“gu“t’;g"m“" s";“’"‘ forms A ves []no
b. Using for school bus stop ] YES IZI/ NO
c. Assisting senior citizens, persons with disabillties, etc. ' [ ves [Ano

If yes, pleass axplain:
d.  Using public buBstin board A ves [Jno
8. Other ] yes [A'no

If yes, please explain:

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for personal needs?
] ves PTwno

If yes, please explain:
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recaive
3. Post Office box service or general delivery sefvice, complete this section. How do you think carrier route delivery servica

will compare to your cumment servica?
1 Better "1 Justas Good ] No Opinion m

If yaé. please explain:

g

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtgin these
servicas?

Z Shopping

Personal neads

Iz

Bﬂ Banking
Q" Employment
7

Social neads

5. Do you curmeplly use local businesses in the community?

Yes [ ] No

If yes, would you continue to use them if the Post Office is discontinued?
D Yes No

Mailing Address _
Name: épf / é/ / S

e 0 Bor 335 szmg Lo 63490
e 3737/ 7 Q7T

e (2.1)

Please add any additional comments on a separgte pieca of paper and attach it to this foorm, Thank you for taking the time to
complete this questionnaire.
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TERRI ELLIS

PO BOX 325
DEERING, MO 63840

Dear Postal Service Customer;

Thank you for retumning your questionngire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with cthers received, will be included in the officlal record and considered carefully before further action is taken.

In response to your ketter:

« You expressed a concemn about the loss of the bulletin board at the Post Office. Many retail outlets and grocery siores are now
displaying a public bulletin board In which items can be posted for salke, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information,

If it is determined that a discontinuance of the Deering Past Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a Jater date. If you have additional questions or
commants, please feel free to contact Jeanne Dean at (816) 374-9686.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84 108-8000
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071212011

TERRI ELLIS

PO BOX 325
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for returning your guestionnalre concerning the proposed discontinuance of the Deering Past Office. Your commants,
along with others received, will be included in the official record and considered carefully before further action Is taken.

In response to your letter:

« You expressed a concemn about nonpostal services. Nonpostal services provided at the Post Office will be avallable at the
administrative Post Office. Government forms normally provided by the Past Office will also be available at the administrative
Post Office or by contacting your local government egency.

H it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
commants, please fes free to contact Joanne Dean at (818) 374-9686.

Sincerely,

A

STEVEN ERBLAND ‘
Manager, Post Office Operations

300 W Pershing Rd sulte 210

Kansas City , MO, 84108-8000
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Postal Service Customer Questionnaire

1. Please check the appropriate box to Indicate whather you use the DEERING Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps [ [ M [
b. Mailing Letters ] [ K [
c.  Mailing Parcels ] ] )Y
d. Pick up Post Office box mall ] ] i Id
e. Pick up general delivery mail [ ] I Ay
f.  Buying money orders D D D W
T o Daery Gonfmation. or Signatrs Confmaton e D O O X
h. Sending Express Mal ] ] |
i Buying stamp-collecting material ] [ X
Other Postal Services
a. Entering permit mailings D YES IE NO
b. Resetting/using postage metar [C] yes m NO
Nonpostal Services
a. ('s'd"’um'““?mmm"‘" e forms [0 ves [Xno
b. Using for school bus stop ] ves [X NO
c. Assisting senior citizens, persons with disabillties, etc. D YES IX NO

If yas, ploase expiain:
d. Using public bulletin board ' M ves Ono
e. Other [C1ves []nNo

If yas, please explain;

2. DoyoupmnnoherPostOﬂceduﬂngbusirmhwmwhﬂamﬁngbormm,orshoppirtg;orforpersonalneeds?

X yes [] no

"?‘f m?seexpl?in: _

This Vost OFfice Is the life blosd of the Communly and does nat
need 1o be clused, Tog many elderly, poor, MJdL’fai{eA people
Would e affected negafively, plus the Della C-7 Scpools and
l?qsmesses. Many Peoﬁe Wi C)c fot [ive | f pe_gn'@

H‘Se[ﬂF, bt gravel Toads, efC. qlso Yse Hhis post Office
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If you have carrier delivery, there will be no change to your delivery service — procead to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[:l Bettar D Just as Good Ij No Opinion I:l Worse

If yes, please expliﬁ:

4 For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtaln these
: services?

B swere  Capthepsuille / Keppett
X Personaineeds (Caputh emilfo / Lenpel

(K Banking Haul(

R

Kl sovainess  (grofh ey fle /Kennett

5. Do you currently use local businesses in the community?

m Yes[ | No

If yas, would you continue to use them if the Post Office is discontinued?

m' Yes[ | No

Mailing Address

Name: -\T'enn;‘lcer Iﬂ ma{

Address: P.«O.BQ( }7(/ Efdggﬂdddlh‘MOég_yZé
Telephone: (5‘79 1576606
Data: j‘"“ZZ""L

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complets this questionnaire.
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JENNIFER INMAN

PO BOX 174
BRAGGADOCIO, MO 63826

Dear Postal Service Customer:

Thank you for returing your questionnalre conceming the proposed discontinuance of the Deering Post Office. Your comments,
ailong with others recaived, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bullefin board In which items can be poated for sale, and\or tost and found tems can be posted, and a variety
of ather information. The administrative Post Office may have a public bulletin board which may be used to post the same
Information.

a

if it is determined that a discontinuance of the Deering Post Office should be pursued, a formail proposal will be posied in the
Wardedl Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-8886.

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210 -
Kansas City , MO, 84108-8000
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o7M2/2011

JOE TIDWELL

3725 W, 5T. HWY 84
BRAGG CITY, MO 683827

Dear Postal Service Customer:

Thank you for retumning your questionnalre conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be Included in the officlal record and considered carefully before further action i taken.

In regponse to your letter:

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local govemnment agency.

« You expressed a concern about the loss of a bus stop at the Post Office. Customers may comact the county school board to
determine if they wolld be willing to erect a small building, which would shefter chiidren from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain If they would allow children to wait on the bus at their business.

» You axpressed a concem about senior citizens. Carrier service Is beneficial to many senior citizens and those who face special
challenges because the carrier can provide detivery and retail services to roedside mailboxes or Centralized Bax Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers rnay contact the administrative postmaster for
more information,

» You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bufletin board in which fems can be posted for sale, andor lost and found items can be posted, and a varlety
of other information, The administrative Post Office may have a public bufletin board which may be used to post the same
information.

If it Is determined that a discontinuance of the Deering Post Offica should be pursued, a formal proposal will be posted In the
Wardefl Post Office, Braggadocio Past Office and Deering Post Offica at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (818) 374-9886,

Sincerely,

%

STEVEN ERBLAND

Manager, Posat Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the DEERING Post Offica for each of the following:

Postal Services Daily Woekly Monthly Never

a. Buying Stamps l:l E' D D
b.  Mailing Letters ] ] By [
c. Mailing Parcels i l:l ﬂ rj
d. Pick up Post Office box mail D D D lz—{
e. Pick up general delivery mail D D D K
f.  Buying money orders D D D 'B:
gt = B S B
h. Sending Express Mail ] H 0 =
L. Buying stamp-collecting material ] ] 0 X
Other Postal Services
2. Enfering permit mailings 1ves £ no
b. Resetting/using postage meter []yes Ddno
Nonposta! Services
a. E‘S&“;&ﬂm’;‘“ forms [Jves KJ no
b. Using for schoc! bus stop pd ves [ no
c.  Assisting senior citizens, persons with disabilities, ec. | X ves [ no

It yes, please expiein: o Falp gsyfre
d. Using pubic bulletin board - ¢ $d47YES @ﬁo
a. Other (] vyeEs [ No

If yos, please explain:

2. Doyou pass another Post Offica during business hours while traveling to or from wark, or shopping, or for personal needs?

1 ves _lﬂ/no

If yas, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curmently receive
3. Post Office box service or ganeral dellvary service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Bétte_r ) D Just as Good ‘ D No Opinion _ D Worse

If yes, please axplain:

For which of the following do you leave your community? (Check all that apply.) Whare do you ge to obtain these
services?

JZ’ Shopping

E Personal needs
Er Banking

M Employment
,53’ Social needs

5. Do you curmently use local businesses in the community?

EYBSD No

If yas, would you continue to use them if the Post Office is discontinued?
 Yes [:l No

Mailing Address
Nam ‘/;7”“' /f'j’z—we_él(

s 3725 1y). o, thoy 8 ’%«mq Gi—q A0 (3§27
Telephore: (575§— g8 - 2339

Date: é "'ﬂ.g‘.—-! |

Please add any additional comments on a separate place of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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TOMMIE TIDWELL

3725 W. ST. HWY 84
BRAGG CITY, MO 63827

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming tha proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included In the official record and considered carefuily before further action is taken.

In response 10 your letter:

« You expressed a concein about the loss of a bus stop at the Post Office. Customers may contact the county school board lo
determine if they would be willing to erect a small building, which would shelter chiidren from the wind while they wait on the
school bus. Or contact netghboring businesses to ascertain Hf they would allow children to walt on the bus at thelr business.

« You expressed a concein about senlor citizens. Carrler service Is beneficial to many senlor citizens and those who face speclal
challenges because the carrier can provide delivery and retall sarvices to roadside mallboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service, Speclal provislons are made for hardship cases or
special customer needs. To request an exception for hardshlp delivery, customers may contact the administrative postrnaster for
more information.

« You expreased a concern about tha loss of the bulletin board at the Post Office.  Many retal outlets and grocery stores are now
displaying a public buftetin board in which iterns can be posted for sale, and\or lost and found items can be posted, and a variety

of other information. The administrative Post Cffice may have a public bulistin board which may be used to post the same
information.

Hf it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted In the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
comments, please feel free to contact Joanne Dean at (816) 374-0686,

Sincerely,

A7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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Postal Service Customer Questionnaire
Please check tha appropriate box to indicate whether you use the DEERING Post Office for each of the following

Postal Services Daily Weekly Monthly Never

- !

a. Buying Stamps P 4 ' o

i
d
A
i
.

b.  Mailing Letters

¢ Mailing Parcels

o

o ;

d.  Pick up Post Office box mail :L/ -
%

e Pick up general delivery mail R o _—_‘ f
f. Buyinngoney orders N L :ﬁ/
g. Obiaining special services, including Certified Mail, Registered Mail, Insured i U/ 7 f_"

Mail, Delivery Confirnation, or Signature Confirmation ot e fee e -

h.  Sending Express Mail < v / -

1. Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings | | YES i

b. Reseting/using postage meter i YES
Nonpostai Services

a, Prcking up govemment forms U ves . %
:_‘_mo/

(such as tax forms)

b.  Using for school bus stop ! YES
c.  Assisting senior cilizens, persons with disabilities, etc. \14 . NO

I yes, please explain;

—_

d.  Using public bulletin board o A(é iNO _

e Other L1 YES L-n(

If yes, please explain’

Do you pass another Poslt Office during business hours while traveling to or from work, or shopping, or for pecsonal needs?
{1 ves ; 4O

If yes, piease explain;
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- If you have carnier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current servica?

[] Belter .rj Just as Good I:,' No Opinion

‘ _’M
If‘yes, please expiain; I tJJ l-‘(t k\&-‘JQ_ Tc: b\'\ uk /o P t‘CK
4Py Maul '

For which of the following do you leave your community? (Check alt that apply.) Where do you go to obtain these
services? o

S Snoping Kennell mo.
j’_gj/Personal needs K ena Lﬁ_ m Y

s (T, mo.

"] Employment

|‘_Sgc;lneeds Jc_a(-u“?—/\&l‘.fu{’“c j Mo -

5. Do you currently use local businesses in the community?

U/ﬁf No

If yes, would you gantinue to use them if the Post Office is discontinued?
Efv/estﬂ No

Mailing Address

Neme: 8 ( Ck-)/ [k Pen

Address: PrQ: 6@& Zéﬁé 33 (Y\a,H/ ST:

Teiephone:;vs" l757"'(9¥7—2_-

Date: ;[h:ﬂg ; ZC’Q ¥ CQ__Q [{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/12/2011

RICKY TUTPEN

POBOX 33
DEERING, MO 83840

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Deering Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your latter:

« You expressed a concem aboul senlor cltizens, Carrier service is beneficial to many senior clizens and those who face special
challenges because the carrler ean provide deltvery and retail services to roadeide mailboxes or Centralized Box Units.
Customers do not have to make a spedial trip to the Post Office for saervice. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may cortact the administrative postmaster for
more information.

» You expressed a concemn about the loss of the bulletin board at the Post Office.  Many retait cutlets and grocery stores are now
displaying a public bulletin board in which tems can be posled for sale, andtor lost and found ftems can be posted, and a variety
of ather information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

s You expreased a concem about having to travel to another Post Offica for service. Services provided at the Post Office will be
avaliable from the carrier, and customers will not have to travel to another Past Office for service, Most transactions do nat
require meeting the carrier at the mailbox. Stamps by Mall and Money Order Application forms are available for custorner
convenlence. Stamps are also avallable at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

If it is determined that a discontinuance of the Deering Post Office should be pursued, a formal proposal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. if you have edditional questions or
commernits, please feel free to contact Joanne Dean at (818) 374-8688.

Sincerely,

7

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas Clty , MO, 84108-8000
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Postal Service Customer Questionnaire
4. Please check the appropriate box to indicate whether you use the DEERING Post Office for each of the following'

Postal Sarvices Daily Waeekly Monthly Never
a.  Buying Stamps ;i T % i
b. Mailing Letters N v F P
c.  Mailing Parcels o - b AR
d. Pick up Post Office box mail b i T
e Pick up general delivery mail y r k;' i" f .
f.  Buying money orders L ol .
g. Obtaining special services, including Certified Mail, Registered Mail, insured P P m l_
Mail, Detivery Confirmation, or Signature Confirmation P et - -
h. Sending Express Mail S D Z "
1. Buying stamp-coliecting material ) : ‘ Y
Other Postal Services
a. Entering permit mailings i 1 YES D NO
b. Resefting/using postage meter i ves X NO
Nonpostal Services
Picking up government forms 7
8- (such as lax forms) ' YES X NO
b Using for school bus stop | i YES >< NQO
c.  Assisting senior citizens, persons with disabilities, etc. " YES . . NO
if yes, please explain.
d.  Using public bulletin board ] . ives Knwno o
e. Other "L YES JX NO

If yes, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

{3 ves M no

If yes, please explain:
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+ It you have carrier delivery, there will be .no change to your delivery service — proceed to question 4. If you cumently
3. recaive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current servica?

E] Better {1 Justas Good ,ﬂ: No Opinion [2’ Worse

if yas, please explain:

'. fa50e, M o é/a.ha.
P ' Jeln oo
” Mﬂ #’ }ﬁf 5’4‘” Ma. 7 M r;mo to obtain these

For which of the following do you leave your community? (Check all that apply.) Whe!

4. services?
[ ]  Shopping
] Personal needs
Banki ' /t{
X "9 nattl, 4o
] Employment
|§  Social needs
5. Do you currently use local businesses in the community?

m Yes ]'j No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes| | No

Mailing Address

e A Difibater s

Address: £o  for 35¢ Deeriry, Mo (23540
Telephone: 5_73 - 7&.‘-7" @Zr;

Date: é "/ﬂ -//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaira,
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AG DISTRIBUTORS

PO BOX 356
DEERING, MO 83840

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Deering Post Office. Your comments,
along with others recelved, will be Included in the official record and considered carefully before further action is taken,

In response to your letter:

« You expressed a concem about mallbox installation and maintenance. Customers are responsible for mallbox installation and
maintenance. Mailboxes must be placed ao that they may be safely and conveniently served by the camier and must be located
on the right-hand aide of the road In the direction of the camier's travel. Mailbox supports should conform to state laws and
highway regulations. The Postal Service recommends that customers contact the administrative postmaster or carrter for advice
on placement of maitboxes and maitbox height and supports.

If it s determined that a discontinuance of the Deering Post Office should be pursued, a formal proposgal will be posted in the
Wardell Post Office, Braggadocio Post Office and Deering Post Office at a later date. If you have additional questions or
cormments, please feel free to contact Joanne Dean at (816) 374-8686.

Sincarely,

H

STEVEN ERBLAND

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-8000
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Postal Service Customer Questionnaire Analysis
Questionnaires ware distributed to all delivery customers of the DEERING Past Office an 08/16/2011. Additionally, during the survey
period, questionnaires were available at the DEERING Post Office to welk-in retail customers,

1. Number of Questionnalres

Total Questionnaires distributed 75
Favorable to proposal 0

Unfavorable to proposal 21
Expressing no opinion 15
Total quaationnaires received 36
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Postal Concerns
The following postal concerns were expressed

Concem (No Opinion):
Customers were concerned about having to travel to ansther Post Office for service,
Responss:

Services provided at the Post Office wilt be available from the carrier, and customers will not have to travel to another Post Office tor service, Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application ferms are available for customer convenisnce,
Stamps are also available at many stores and gas stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concem (No Opinion):
Customers were concemed about permit malling.
Response:

Administrative rasponsibility for the permit account will be or has been transferred to the administrative Post Office, Mailings must be submitted to that office
far verification. Customers interested in obtaining a parmit should contact the administrative postmaster.

Concem (No Opinion):
Customers were concamed about sanior citizens.
Response:

Carrier servics is beneficial to many senior citizens and those who face special challenges becauss the camier can provide delivery and retaif senaces to

roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more

information,

Concem {No Opinion):

I live in Braggadocio, but | occasionally use this Post Office. This Post Office ks the life blood of the community and does not need to be closed. Too many
ejderty, poor and disabled psople would be affected negatively, Plus the Delta C-7 achools and businesses. Many psopte who do not five in Desring itself,
but gravel roads, stc. also usse this Post Office,

Response:

Gencem (No Opinion):
No Concern
Reasponse:

Concem (UnFavorable):
Customer expressed a concam about maibox vandalism,
Rasponse:

This is a problem that is experianced in many communities. Customera may install a heavier gavga metal box or brick vaneer a mail box to make it resistent
to vandaliem. Customers should report mailbox vandalism to the county sherffl.

Gencem {(UnFavorable):
Customars inquired about mailbox instaliation and maintenance,
Rasponse;

Customers are responsible for mailbox installation and maintenance, Mailboxes must be placed so that they may be safely and conveniently served by the
carrier end must be located on the right-hand side of the road in the direction of the carrier's travel. Malibox supports should conform to stata laws and
highway regulations. The Postel Service recommends that customars contact the administrative postmaster or carrier tor advice on placement of mailboxes
and mailbox height and supports.

Concem (UnFavorable):
Customears waera concemed about mall ascurity.
Response:

Customers may place a lock on their mailboxes. The mailbox must heve a siot [arge ancugh lo accommeodale the customer's normel daily mail velume. The
Postal Service does not open mailboxes which are locked end does rot eccept keys for this purpose.

Concem (UnFaverable):
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Response:
Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the mailbex. Stamps by Mail and
Money Order Application forms are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a Stamps by Mail order farm,
available from the post office or the carrier, Commemorative stamps and stamp collecting products are also available. The customer addresses the postage
paid order form ervelope. encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves & in the mailbox for the camer o pick up. Most orders are processed ovemnight, and some immediately,
PURCHASING POSTAL MONEY ORDERS
Custorners may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier {in cash) the price of the
money order, pius the fee. The carmier gives the customaer a receipt for the application. The money order is camplated when the carrier retums to the post
office, and a money order receipt is left in the customer's maibox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. f customers prefer, the completed money orders will be retumed
for varification on the next delivery day.
SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery canfirmation, signature confirmation, and COD may be obtained from the carrier by
leaving & note in the mailbox. along with the appropriate payment, The carmriar will provide the services that day and leave a customer recsipt in the mailbox
on the next delivery day.
HOLDING MAIL
Customers who will be away tor an extended time, such as a vacation. may request that their mail be held at the post office during their absence, Lipon
retum the customer asks the post office to resume delivery.
10 Concem (UnFavomble):
" Customers were concemed about permit maging,
Responas:
Administrative responsibility for the parmit account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office
tfor verification. Customers interested in obtaining a permit should contact the administrative postmaster,
" Concemn (UnFavorable):
" Customers were concemed about senlor citizens.
Response:
Carrier service is beneficial to many senior ctizens and those who face special challenges because the camier can provide delivery and retail services to
roadside maiboxes or Ceniralized Box Units. Customers do not have io make a special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To requast an exception for hardship delivery. customers may contact the administrative pastmaster for more
information.
12 Concern {UnFavorable):
" Customers were concarned about the limited hours of oparation at the Poat Office.
Response:
Postmaster level and office service hours are determined by a workload analysis which includes the number of deliveries and revenue. A workload analysis
Indicated the effice level had dedlimed and qualified for for tess hours of service per week. Carrier service will provide 24-hour access to the mail,
" Concern (UnFavorable):
" This PostOfficeis a daily use for us and so many mora, This would be & very big hardship to the Deering Community.
Response:
Nonpostal Concerns

The foliowing nonpostal concerns wene expressed

Cencam {No Oginion);
Customar expressed a concern about nonpostal services.

Response:
Nonpostal services provided at the Post Office will be available at the administrative Post Office, Government forms normally provided by tha Post Office will
also be aveilable at the administrative Post Office or by contacting your |ocal govemment agency.

Cencem {(No Opinion):
Cusiomer axpressed a concem about the loss of tha community bulletin board at the Poat Office.

Reasponse:
Many retsil outlets and grocery steres are now displaying a pubtic bulletin board in which items can be pasled for sale, and\or lost and found items can be
posted, and a variety of other information. The admirustrative Post Cffice may have a public bulletin board which may be used to post the same information,



Docker: 1360540 - 63340

Trem Nbe: 23
Page Nbr: 4

Concem (No Cpinion):

Customers expressed a concemn about the losa of a bus stop at the Post Office.

Responss:

Customers may contact the county schoal board to determina if they would be willing 1o erect a small building, which would shelter children from the wind
while they wait on the school bus. Or contact neighboring businesses to ascertain if they would allow chitdren to wait on the bus at their business.

Concem (No Opinion);
No Concam
Response:

Concemn (UnFavorable):
Customer axprassed a concerm about nonpostal services,

Response:
Nonpostal sarvices provided at the Poet Office will be available at the administrative Post Office. Government torms normelly provided by the Post Office wil
also be available at the administrative Post Office or by contacting your local govemment agency,

Concern (UnFavorable):
Customer expressed a concemn about the loas of the community bulletin board at the Post Office.
Responaa;

Mary retail ouwtlets and grocery stores ane now displaying a public bulletin board in which items can be posted for sale, andr lost and found items can be
posted. and a variety of other intormation. The administrative Post Office may have a public bulletin board which may be used o post the same information.

Concem (UnFavorable);
No Concem
Rasponse:
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 08/22/2011
Joanne Dean, Mid America Discontinuance Coordinator Time 18:00

Sandy Wiliams, Investigative Coordinator

Total Number of Customers Present: 89 Place: _Deita C-7 High School Library

This document will be placed In an administrative record that, If discontinuance goes forward, becomes available for
public Inspection.

Names of Customers Present:

‘Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concem (UnFavorable): .
Customers exprassed concem over the apparent lack of interest by the Postal Sarvice for the needs of the community.

Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed aiternate delivery service will meet the mailing and service needs of the community in a
mora cost effective manner.

Concem (UnFavorable):
Customers were concered why the postmaster position was not filled.

Response;
All management positions were frozen in anticipation of the reorganization efforts.

Concem {UnFavorable):
Customers were concemed about a possible address change.

Response:

Customers will be assigned a 911 address. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations. Change of address forms are available online at usps.com
or from the Postal Service to assist customers in notifying correspondents of the change.

Concem {UnFavorable):
Customer expressed a concem about irregular hours that tha rural route saerves the community.

Respanse:

Carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his hom, and then meet the carrier to receive services. Retail services may also
be obtained at the administrative Post Office.

Concem {UnFavorable).
Customers expressed concem over the dependability of rural route service.

Response:;

Rurafl letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been eamed by many years of dedication to the Postal Service and to postal
customers, During nationaf and local emergencies, including prolonged periods of extreme weather conditions. rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural camiers are required
to serve the route expeditiously each day.

Concem (UnFavorable):
Customer expressed a concam about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deiiver the package up to % mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you ¢an contact the administrative Post Office, lefting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural
carrier will accapt letters, fiats or packages up to 13 ouncas for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concemn {UnFavorable):
Custorner suggested reducing/alitemating the number of hours the post office operates.

Response:
Hours are determined by the workload at the post office.

Concam (UnFavorable):

Customer expressed a concem about the cost savings obtained by the Postal Service from the closura of Post Offices.
Quoting the PRC which said if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal budget.
Rasponse:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives, These include;
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.
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Concem {UnFavorable):

0. Customers were concernad about obtaining services from the camier.
Rasponse:
Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience, Listed below are
some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the camer. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable to the US Postal Service, and mails the form {postage-free) or
leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier {in cash) the price of the money order, pjus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money onder receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination, If customers prefer, the compieted money
orders will be returnied for verification on the next delivery day.
SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirnation, signature confirmation. and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and ieave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

10 Concem (UnFavorable):

* Customers were concerned about mail security.

Response:
Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normat daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

11 Concemn {UnFavorable);

* Customers asked why their Post Office was being discontinued while others were retained.

Responsa:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Nonpostal Concerns

1 Concem (UnFavorable): .

* Customers expressed concem for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.

2 Concem (UnFavorable):

Customers were concemed about loss of employment in the community.,

Response:

The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the
community,
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06/08/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Qur tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided,

1. Due to dedlining workload. 2. Operational efficiencies will be obtained by providing the altemate service. 3. Regular and effective
service can be provided by the rural camier that serves the community. 4. Thera are 2 other post offices within a 7 mile radius.

If you would like an opportunity to discuss altermatives with us, a postal reprasentative will be at Delta C-7 High School Library on
06/22/2011 from 18:00 to 19:00 to answer questions and provide information about our servica,

If you have any questions, you may contact Joanne Dean at (816) 374-9686.
Thank you for your assistancs,

Sincerely,

STEVEN ERBLAND
Manager, Post Office Operations
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A Office
Name: DEERING State: MO Zip Code: 63840
Area;  WESTERN Distfict.  MID-AMERICA PFFC -
Congressional Disticl:  8ih County. Pemiscott
EAS Grade; B8 Finance Number: 282028
Post Office: (7 Classified Station ] Classified Branch [ cro []

This form is a place holder for number 27. There was not a petition recieved,

Prepared by: Joanne Dean Date:
Title: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-0888 Fax No:

071122011

(816)
374-9120
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A Office

Name: DEERING State: MO Zip Code: 63840

Area:  WESTERN Distict.  MID-AMERICA PTG -
Congressional Distict.  8th County: Permiscott

EAS Grade: E Finance Number. 282028

Post Office: 7] Classified Station ] Classified Branch ] cPo []

This form is a place holder for number 28, There was no Congressional inquiry.

Prepared by. Joanne Dean Date: 07112/2011
Titte: MID-AMERICA PFC Post Office Review Coordinator
Tele No: (816) 374-0666 Fax No: {816)

374-8120
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Section }l

Sectlon I

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.,

Is reason for discontinuancs justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of sarvice they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users,

Last three fiscal years of revenue and revenue units.

Dedline in service workioad/reduction in EAS level, if appropriate.

Nearest Post Office, offica level, milas away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the neerby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned, List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concems, and Postal Sarvice
TesSponses.

information on petitions and congressional inquiries included with Postal Sarvice responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments recaived, customer concemns and Postal Service responses.

Advantages and disadvantages of proposed altsmate service.

Any other pertinent information conceming Postel Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a sheltar for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provids assistence to senior citizens, parsons with disabilities, etc.?
What is the historical valua of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

A one-time expense of $
o

L
Section V

v
-

—_
Section VI
v

“_. SectlonVll

Economlic Savings

A staternent of annual savings includes a breakdown as follows:

Postmaster salary (EAS-55 , Minimum, no COLA) $ 23 520
Fringe benefits 33.5% $ 2, 514 ]
Rental costs, excluding utilities $ 3 (p00.
Total annual costs $ 33 (oo

Less estimated cost of replacament service -

Total annual savings 5 33,664,
will ba/was incurred for instellation of CBUs and parcel lockers. )

Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacament service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the nead for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropniate notice Is made that this is a proposal and not a final determination. If a final
detarmination is made to discontinue the office, information on the appeal process will be provided
at that time.




Docket: 1360540 - 63840
Item Nbr: 30
Page Nbr: 1

07/01/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the DEERING Post Office
Docket No. 1360540

This is to advise you thet on 07/13/2011, | will post for public comment a proposal to close the DEERING Post Office in Pemiscott,
Congressional District No. 8th.

if you have any questions, please call JOANNE DEAN District Review Coordinator at (816) 374-9686.

MARK MARTINEZ
District Manager
MID-AMERICA PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of instructions Regarding Posting of
DEERING Proposal
Docket No. 1360540 - 63840

Please post the enciosed proposal to close the DEERING Post Offica in the lobby. The proposal must be posted in a prominent
place from 07/13/2011 through close of business on 09/13/2011. The posting must last at laast 60 days and the first day does not
count. .

Round-date stamp the cover of tha proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner,

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enciosed is the official record on which this proposal is basad. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fess prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, piease contact me at (816)
374-9686.

JOANNE DEAN
Post Office Review Coordinator
MID-AMERICA PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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R UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE DEERING, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Deering Post Office
The Postal Service is considering the close of the Deering Posi Office for reasons stated in the accompanying proposal

During the 60-day posting period from 07/13/2011 through 09/13/2011 you are invited 10 provide written comments Comments wilt
be most heipful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services amd on the community Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal 1s finahzed.

Copies of the proposal and optional comment forms are available upon request at the Deenng Post Office , Braggadocio Post
Ofice and Wardell Post Office . If you choose to use the optional comment form and need additional space, please altach
additional sheets of paper.

Piease return the commaenl form to

JOANNE DEAN
300 W PERSHING RO SUITE 210
KANSAS CITY . MO 64108-9000

For more information you may call JOANNE DEAN at (816) 374-9686 or wnite 1o the above address.

Thank you for your assistance

STEVEN ERBLAND
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 6§4108-8000




Date of Posting: 07/13/2011

Posting Round Date:

Date of Removal: 09/13/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE DEERING, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1360540 - 63840
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postel Service is proposing to close the Deering, MO Past Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Wardell Post Office, located 17 miles away.

The pestmaster position became vacant when the postmastsr was promoted on October 10, 2008. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workicad analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons; 1. Due to declining werkload. 2.
Operstional efficiencies will be obtained by _l%r:vidlng the alternate service. 3. Req,ular and effective service can be provided by the
rural carrier that serves the community. 4. re are 2 other post offices within a 7 mile radius.

The Dearing Pest Office, an EAS-55 level, provides service from 08:30 - 14:00 Monday - Friday , 08:30 - 14:00 Saturday and iobby
hours of 24:00 on Monday - Friday and 24:00 on Saturday to 70 post office box or general delivery customers and no delivery
customers. Retail servicas inciudad the sale of stamps, ped paper, and money orders; special services such as Registerad
Mail, Certified Mail, Insurad Mail, COD Mail, and Express Malil services; and the acceptance and dispatch of all classes of mail.

The ratail window averaged 11 h'ansactbong) awounﬂm for 10 minute{s) of retail workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by rural route sarvice. Office receipts for the last 3 years
were: $13,181 ( 34 revenue units) In FY 2008; $16,160 ( 42 revenus units) in FY 2009; and $12,230 ( 32 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customenr(s).

On June 22, 2011, representatives from the Postal Service were available at Delta C-7 High School Library to answer questions
and provide information to customers. 89 customer(s) attended the meeting.

On June 18, 2011, 75 questionnairas ware distributed to delivery customers of the Deering Post Office. Questionnaires were also
available over the counter for retail customers at the Deering Post Office. 38 questionnaires were retumed. Responses regarding
the proposed altemate service ware es follows: O favorable, 21 unfavorable, and 15 expreased no opinion.

A petiticn supporting the retention of the Deering Post Office was received on September 02, 2011, with 158 signatures. If this
proposal is implemented, del and retail services will be provided by the Wardall Post Office, an EAS-13 lavel office. Window
service hours at the Wardall Post Office are from £:30 tc 16:00, Monday through Friday, and 6:30 to 9:00 on Saturday. There are
40 post office boxes available.

Retail service is also available at the Braggadocio Post Office an EAS-11 level office, located four miles away. Window service
hours at Braggadocio Post Office are from 7:30 to1630, Monday through Friday and 7:30-8:30 on Saturday. re are 66 post
office boxes availabla for rent.

The following concaems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congrassional inquiry:

1. Concemn: Customer expressed a concern about mailbox vandalism.
Response: This is a problem that is experienced in many communities. Customers may

install a heavier gauge metal box or brick veneer a mail box to makae it
resistant to vandalism. Customers shaould report maitbox vandalism to the

county sheriff.
2. Concern: Customers inquirad about mailbox installation and maintenance.
Response: Customers are responsible for mallbox installation and maintenance.

Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the road
in the direction of the carrier's fravel. Mailbox supports should conform to
state laws and highway regulations. The Postal Sarvice recommends that
customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

Customers wene concemsd about having to travel to another Post Office for
service.

Response: Services provided at the Post Office will be available from the carier, and
customers will not have to fravel to another Post Office for sarvice. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customar
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

4. Concem: Customers were concerned about mail security.
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Response;

5. Concsm:

Response:

Response:

7. Concem:

Response:

8. Concemn:

Response:

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodats the customer’s normal daily mail volume.
The Postal Service doas not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concemed about obtaining services from the carrier.

Most retail services provided at the post office are available from the carmier
and do not require meeting the camier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carmier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the past office or the camier. Commemorative stamps and
stamp collecting products are also evailable. The customer addressas the
postage paid order form envelope, encioses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form {postage-free) or leaves it in the mallbox for the camier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the
mailbox, completing sn application, and paying the carrier (in cash) the price
of the money order, plus the fee. The camier gives the customer a receipt for
the application. The money order is completed when the carrier retums to the
post office, and a money order receipt is ieft in the customer's mailbox on

the next defivery day. Most customers provide the canier with a stamped,
selt-addressed envelope in which the completed money order is mailed to its
destination. If customars prefer, the completed money orders will be retumed
for varification on the next delivery day.

SPECIAL SERVICES

Special services such as ceriified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a nota in the mailbox, along with the appropriate payment,
The carrier will provide the services that day and leave a customer receaipt in
the mailbox on the next delivary day.

HOLDING MAIL

Customars who will be sway for an exdended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
retum the customer asks the post office to resume delivery.

Customers ware concemned about permit malling.

Administrative responsibility for the permit account will be or has been
transferred to the administrative Post Office. Meilings must be submitted to
that office for varification. Customers interested in obtaining a permit should
contact the administrative postmaster,

Customers were concerned about senior citizens.

Cermrier service is beneficial to many senior citizens and those who face
special challenges because the camier can provide delivery and retail
servicss to roadside mailboxes or Cerriralized Box Units. Customers do not
have to make a special trip to the Post Office for sarvice. Special provisions
are made for hardship cases or spetial customer needs. To request an
excaption for hardship dafivery, customers may contact the administrative
postmaster for more information.

g:istomers were concemed about the limited hours of operation at the Post
ce,

Postmaster level and office service hours are determined by a workdoad
analysis which includes the number of defiverias and revenue. A workload
analysis indicated the office level had declined and qualified for for less hours
of service per week, Carrier sarvice will provide 24-hour access to the mail.
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09/21/2011

DIANE MOONEY

38 ZND STREET
DEERING, MO 63840

Dear Postal Sarvica Customer:;

Thank you for taking the time to submit your comments to the proposal 1o close the Deering Post Offica. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the maller is reviewed further in
my office and at higher levels of the Postal Servica,

In response to your letter;

» You expressed a concem about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will dallver the package up to ¥ mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of trave! in order o
receive packages. The rural camier will accept letters, flats or packages up to 13 ounces for mailing. The camier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
medter.

» You were concamed about oblaining services from the camier. Most retail services provided at the post offica are available from
the carrier and do not require mesting the canier at the mailbox, Stamps by Mail and Money Order Appiication forms are
availabie for customer convenience, Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides custorers the opportunity to purchase stamps, envetopes, and postal cards by using a
Stamps by Mail order form, svailable from the post office or the carrler. Commemorative stamps and stamp collecting products
are also avallable. The customer addresses the postlage paid order form envelope, encloses payment by peracnal check or
postal money order made payable to the US Postal Service, and malls the form (postage-free) or leaves it in the mailbox for the
carmier to pick up. Most orders are processed ovemight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{In cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completad when the camier retums to the post offica, and a money order receipt is lefl in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. if customers prefer, the completed monay orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the maitbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be heid at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

» You expressed a concem about senior clitizens, Carrier service is beneficial to many senior cllizens and those who face special
challenges because the carier can provide delivery and retait services to roadside maithaxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Spacial provisions are made for hardship cases or
special customer needs. To reguest an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

| realize with change there is aiways concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or cornments, please feel free to contact Joanne Dean at (816) 374-9686,

Sincarely,
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9. Concemn:

Response:
10. Concem:

Response:
11. Concem:

Reeponse:

12. Concem:

Response:

13. Concern:

Response:

14, Concemn:

Response:

15. Concem:

Response:

16. Concem:

Response:

| live in Braggadocio, but | occasionally use this Post Office. This Post Office
is the life blood of the community and does not need to be closed. Too many
elderly, poor and disabled people would be affectsd negatively. Plus the
Delta C-7 schools and businesses. Many people who do not live in Deering
itseff, but gravel roads, etc. aiso use this Post Office.

This Post Office is a daily use for us and so many more, This would be a
very big hardship to the Deering Community.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the packags up to
% mile off of the line of travel, at a designated place, such as on your porch
or under a carport For camier pick up of packages, you can contact the
edministrative Post Office, letting the carrier know that you have a package
available for pick up. The carmier can deviate from the line of travel in order to
recelve packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money recsived, On the following delivery day the carmier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable metsr.

Customer falt that the USPS should negotiate a better iaase with the
property owner of the building due to no repairs or updates being done in
years. Customer feels if the USPS lsaves the community it will end up
ancthar vacant building.

As leases expire the lease is negotiated. All leases are negotiated with
diffarent responsibities of the owners and of the USPS. The lack of repair will
be reported throughout the contract and the USPS will determine the
rasponsible party and attempt to have repairs completed. The amount of the
fease is based on the curment property value at that time.

Customens expressed concem over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective servics, using the most cost efficient means possible. The proposed
eftemate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customer exprassed a concam about imegular hours that the rural route
serves the community.

Carriers strive to provide service at approximately the same time on a daily
basis, however mail volumes and weather conditions often effect delivery
times. If you desire spacial services from the rural carrier you may leave a
note in your mailbox instructing the carrer to sound his hom, and then meet
the carrier to receive services. Reteil services may also be obtained at the
administrative Post Office.

Customer expressed a concem about the cost savings obtained by the
Postal Service from the closure of Poat Offices. Quoting the PRC which said
if the Postal Service closed 1000 Post Offices, it woukd only save 0.7% of the

postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating opsrations, adjusting
delivery routss, restructuring administrative and processing functions and
closing district offices, We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

Customer suggested reducing/altemating the number of hours the post office
operates,

Hours are determined by the workload at the post offica.
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17. Concemn:
Response:;

18. Concem:
Responsa:

19. Concem:
Responee:

20. Concem:

Response:

Customars asked why their Post Office was being discontinued while others
were retained.

Post Offices ere reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by altemnate means.

Customers expressed concern over the dependability of rural route service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and suburban
areas while traveling millions of miies deily. Rural letter carriers ere highly
respected by tha American public. This respect has been eamed by many
years of dedication to the Postal Service and to postal customers. During
netional and local emergencies, including prolonged periods of axtreme
weather conditions, rural carriers have demonstrated great responsibility in
providing mait service to postal customers. Rural carriers are required to
serva the route expeditiously sach day.

Customers were concared why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts,

Customers were concermned about a possible address change.

Customers will be assigned e 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, Change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
comespondents of the change.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Starnps by Mail order forms ame provided for customer convenienca.

Customners opting for carrier servica will have 24-hour access to their meil,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBuUs can offer the security of individually locked mail compariments. Parcel lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post coffice to pick up mail.

U

Some disadvantages of the proposal are;

1. The loss of a retail cutiet and a postmaster position in the community. Retall services may be
provided by the rural or contract delivery carmier.

2. Meating the rural or contract delivery camier at the box to transact business. Howewver, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to ba used in the new address. A

carrier route address will be assigned.

Taking ali available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

Deering is an unincorporated community located in PEMISCOT County. The community is administered politically by Pemiscott
County Court Polica protaction is i the Pemiscott CountyﬂS‘.!neﬁfr. Fire protection is provided bs‘t’ll-»e Hayti %ire
Department. The community is compri etirees, Commuters, Farmers and Seif employed., and those who commute to work

at nearby communities and work in local businesses.

Businasses and izationa include: Delta C-7 Scheol and Desring United Methodist Church., Griffin Oll & Propane, Forrest
Excavating, Ag Inc. (ADI), Cathoun Enterprises, Deering Seed & Fertilizer and TLW Enterprises. . Residents may travel
to nearby communities for other supplies and services.

Nonpostal services provided at the Deering Post Office will be avallable at the Wardell Post Cffice. Government forms normally
provided by the Post Office will also be avallable at the Wardell Post Office of by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concemn: Customer expressed a concem about nonpostal services.

Response: Nonpeostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also ba avellable at the administrative Post

Office or by contacting your locat government agency.

2 Concern: Customer expressed a concem about the loss of the community
' . bulletin board at the Post Office.

Reaponse: Many retail outlets and grocery stores are now displaying a public
bulietin board in which items can be posted for sale, and\or lost
and found itemns can be posted, and a variety of other information.
The administrative Post Office may have a public bulletin beard
which may be used to post the same information.

. Customers expressed a concem about the loss of a bus stop at the
3. Concern: Post Office.

Response: Customers may contact the county school board to determine it
they would be willing to erect a small building, which would shelter
children from the wind while they wait on the school bus. Or contact
neighboting businesses to ascertain if they would allow chlidren to
wait on the bus at their business.

Customers falt the loss of a Post Office would have a detrimental

4, Concem: effect on the business community.
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Response:

5. Concem:
Reepones:

6. Concemn:

Response:

4, Concemn:

Response:

Businesses generally require regular and effective postal services,
and thesa will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Customers were concerned about loss of employment in the
community.,

The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.

Customers wene concerned about the loss of a gathering place and
an information center.

Residents may continue to meet informally, sociallze, and share
information at the other businesses, churches and residences in
town.

Customers expressed concem for loss of community identity.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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II1. EFFECT ON EMPLOYEES

|goel:mtslaor position became vacant when theﬂ ostmaster was ge romoted on October 10, 2008. The noncareer postmnster relief
(PM rated from the Postal Service. No cther Postal Service employea will be edversely affected.Since the
poslrn-ster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Poatal Service estimates en annual savings of $ 33,664 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 22,520
Fringe Benefits @ 33.5% $ 7,544
Annual Lease Costs +$3.600
Total Annual Costs $ 33,664
Lass Annual Cost of Replacement Service -30

Total Annual Savings _$33664

¥.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VL SUMMARY

The Pastal Service is proposing to close the Deeri rdﬂ MO Post Office and provida defivery and retail services by rural route service
under the administrative responsibility of the Wa Post Office, located 17 miles away.

The postmaster was promoted %ne om 10, 2008, t'lf1eme office has)ato noncareer PMR(s), thcy may be separa)tad“frgn the Postal
Service; however, m employes(s) to a nearby facility. No other smployee(s) wi adversely
affected. Post offica has declined, E and regulsr service will continue to be provided by rural routs sarvice,

The Deering Post Office provided delivery and retail service to T0 PO Box or generel delivery customers and no delivery route
customers. dailymtaﬂwindowb‘ansacuons averaged 11. Thoraarenopennﬂmallersorposhgemetarcustomers

Themwlllnolongerbearuiailouﬂaunmocomumy However, delivery and retail services may be available from a rural or
nmgu which could alieviate the need to travel to a Post Office for servica. The Postal Service will save an

eshmabdsaa annualyAduadvantagebsommaybemrrmﬁ the rurad or contract delivery carrier to transact business.

Howeverttlsnutnmaty be present to conduct most Postal h'ansaclionswmgrumlorconuactdeliverymnhr.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warrantsd.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Desring Post Office ,Braggadocio Post Office and Wardell Post Office during normat office hours.

B. This is a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
offica, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office,

The fina! determination will contain instructions on how affected customers may appeal that decision to the Postal
Reguiatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

07/1372011

STEVEN ERBLAND Data
Manager, Post Offica Operations
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Optional Comment Form

Followmg are comments | wish to make concerning the proposed discontinuance of the DEERING
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Eﬂ‘ect on Your Community. Please describe any vorab eor unfavorable effect
you believe the proposal would have on yoyr community.

2.

\C I . TO Ssaude. Sun :
Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Cl.itomer <
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Signature of Postal Customér

Mallmg Address
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City, State, and ZIP Code Date
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Steven Erbland

Manager, Poat Office Operations

300 W Pershing Rd suite 210
Kangas City , MO, 64108-9000
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Optional Comment Form

~ Following are comments I wish to make concerning the proposed discontinuance of the DEERING
Post Office.

\

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any orable or unfavorable effects that

you believe the proposal would have on your community. 8&%@.
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t you beheve the
Postal Serv:ce should consider in demdm whether to adopt the proposal.
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Name of Postal Customer

\ @ Signature of Postal Customer™”

2.

allmg Address
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Date
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UNITED STATES
POSTAL SERVICE.

092172011

DENNIS MOONEY

322ND ST
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments io the proposal to close the Deering Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response 10 your letter;

« You were concemed about obtaining services from the camier. Most retait services provided at the post office are available from
the carrier and do not require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtaln them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative starmps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personai check or
postal meney order made payable to the US FPostal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carier to pick up. Most orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mallbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The camler gives the customer a receipt for the application. The money
order is completed when the carrier returns to the past offica, and a money order recaipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, seif-addreszsed envelope in which the completed money
order is mailed to its destination, If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Spedial services such as certified, registered, Express Mail, delivary confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customera who will be away for an extended tirne, such as a vacation, may request that their mall be held at the post office
during their absence. Upon return the custorner asks the post office to resume delivery.

» You expressed a concem about senlor citizens. Carrler service is beneficial to many senior cllizens and those who face special
challenges because the camler can provide delivery and retall services to roadside maflboxes or Centralized Box Units.
Customers do not have to make a speclal trip to the Post Office for service. Speclal provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
mere information.

» You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit In the mail box, the carmler will deltver the package up to ¥z mile off of the line of travel, at a designated
place, such es on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know thal you have a package avallable for pick up. The carrler can deviate from the line of travel in order to
recetve packages. The rural carrier will accept lefters, flals or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a recelpt for any money recelved. On the following delivery day the carrer will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

| realize with change there is aiways concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional quastions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Sincerely,
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Steven Erbland

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 84108-9000
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the DEERING
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

v\).Q A or~t Nouwow oL Can tey
Co O LR
@u-’\ C){%CK?% O LN LLQﬂw\QN;Qj
Popees OV~ Jc\’ko_ruz also sc »@%
Porolrs ond) 6105 toPoy A

2. Effect on Your Community. Please describe any favorable or unfavorable effects that@
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in dec:dmg whether to adopt the proposal.
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Name of Posms;ir/n\e:q’ Sjt\ Signature of Postal Customer 0

Mallmg Address
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City, State, and ZIP Code Date
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g UNITED STATES .

09/21/2011

JOE AND KIM MOONEY

75 MARY ST
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Deering Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concem about the services available from the rural carrier. The rural camer provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed altemate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue fo provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

Steven Erbland

Manager, Post Office Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000

Sincerely,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the DEERING
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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0872172011

GEORGE J BYERS

PO BOX 235
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for {aking the time to submit your comments to the proposal 1o close the Deering Post Office. Your comments are
appreciated and will be carefully considered, atong with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the camier, and customars will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are available for customer
convenlence. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concem about the securlty of mall. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommadate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit In the mail box, the camier will deliver the package up 1o % mile off of the line of travel, at a designated
place, such as on your porch or under a carpori. For carrier pick up of packages, you can contacl the administrative Post Office,
letting the carrier know that you have a package avaitable for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flals or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipl for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimale. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

« You expressed a concem about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally raquire regular and effective postai services, and these will always be provided to the communily. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Queslionnaire
responses revealed that custormners will continue to use local businesses if the Post Office is discontinued,

« As leases expire the lease Is negotiated. All leases are negotiated with different responsibities of the owners and of the USPS.
The lack of repair will be reported throughout the contract and the USPS will determine the responsible party and attempt to
have repairs completed. The amount of the lpase is based on the current property value at thal time,

| realize with change there is always concem. However we are confident that the alternate service fisted in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9688.

Sincerely,

vz

Steven Erbland

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 64108-3000
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the DEERING
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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t on Your Commumty Please describe any avorab]e or unfavorable effects that
you believe the proposal would have on your community.
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08/21/2011

MICKEY WILKERSON

PO BOX 184
DEERING, MO 83840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Deering Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your lefter:

» You expressed a concemn about the securlty of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large engugh to accommodate the customer's normal daily mail voluma. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about the loss of a gathering place and an Information center, Residents may continue 1o meet
informally, sociallze, and share information at the other businesses, churches and residences in town,

» You expressed a concem about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require reguiar and effective postal services, and these will always be provided to the community. Since the
suspenslon of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

» You expressed a concem about sanior citizens, Carrier sarvice is beneficial to many senior citizens and those who face speciat
challenges because the camier can provide delivery and retail services to roadside meilboxes or Centralized Box Units.
Customers do not have to make a special trip lo the Post Office for service. Special provisions are made for hardship cases or
spacial customer needs. To request an exception for hardship delivery. customers may contact the administrative posimaster for
mare information.

» You expressed a concemn about package delivery and pickup. Rural camiers will deliver packages that fit in your rural mail box,
if the package does not fit In the mail box, the carrier will deliver the package up 1o % mile off of the line of travei, al a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flals or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received, On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
mater.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue t0 provide you with effeclive and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at (818) 374-9686,

Sincerely,

Y
Steven Erbland

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000
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Optional Comment Form

Following are comments ] wish to make concerning the proposed discontinuance of the DEERING
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. ther Comments.&lease provide any other views or information that you believe the
Postal Service should consider in deciding whether to adop%sal.
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POSTAL SERVICE »
09/21720M
MATT AND ALICIA JEFFERS
PO BOX 238

DEERING, MO 83840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Deering Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other cuslomers, as the maiter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letier;

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal dalty mail volume. The Postal Service does not open mailboxes which
are tocked and does not accept keys for this purpose.

« You expressed a concern about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster wouid be from the community.

» You expressed a concern that the Postal Service exhibits a lack of Interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in 8 more cost efieclive
manner,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Joanne Dean at {816) 374-9686.

A7

Steven Erbland

Manager, Post Cffice Operations
300 W Pershing Rd sulte 210
Kansas City , MO, 64108-9000

Sincerely,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the DEERING
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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E POSTAL SERVICE »
0972172011
D CAUDLE

4759 STATE HIGHWAY C
STEELE, MO 63877

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Deering Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You were concemed about obtaining sendces from the carrier. Most retail services provided at the post office are available from
the carrler and do not require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides cusicmers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mall order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are als¢ avallable. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier fo pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The camier givas tha customer a receipt for the applicalion. The money
order is completed when the camier returns to the post office, and a money order receipl is left in the customer's mailbox on the
next delivery day. Most cusiomers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the camier by leaving a note in the mallbox, along with the appropriate payment. The carrler will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

i realize with change there is always concern. However we are confldant that the alternate service listed in the proposal will
continue to provide you with effeclive and regular service.
if you have additional questions or comments, please feel free to contact Joanne Dean at (816) 374-9686.

A1

Steven Erbland

Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-9000

Sincerely,
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09/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/13/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

KIM SILANCE
Post Office Review Coordinator

300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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Neme: DEERING State: MO Zip Code: 83840
Area:  WESIERN Distici: MID-AMERICAPFC -
Congreasional Disiict.  ath County: PEWISCOT
EAS Grade: 55 Tinance Number, 282008
Post Office: @ Classified Station Q Classified Branch E CPO m

This form is a place holder for number 36, The round dated copies of the proposal have been received.

Prepaned by; Kim Slance Date: 11/2172011

Tide: MID-AMERICA. PFC Post Office Raview Coordinator
Tele No: {613) 782-3785 Fax No: (913) 782-5643
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R UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE DEERING, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Deering Post Office
The Postal Service is considering the close of the Deering Posi Office for reasons stated in the accompanying proposal

During the 60-day posting period from 07/13/2011 through 09/13/2011 you are invited 10 provide written comments Comments wilt
be most heipful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services amd on the community Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal 1s finahzed.

Copies of the proposal and optional comment forms are available upon request at the Deenng Post Office , Braggadocio Post
Ofice and Wardell Post Office . If you choose to use the optional comment form and need additional space, please altach
additional sheets of paper.

Piease return the commaenl form to

JOANNE DEAN
300 W PERSHING RO SUITE 210
KANSAS CITY . MO 64108-9000

For more information you may call JOANNE DEAN at (816) 374-9686 or wnite 1o the above address.

Thank you for your assistance

STEVEN ERBLAND
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 6§4108-8000
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Date of Posling: 07/13/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE DEERING, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Deering Post Office:
The Postal Service is considering the close of the Deering Post Office for reasons stated in the accompanying proposal,

During the 80-day posting period from 07/13/2011 through 09/13/2011 you are invited to provide written comments, Comments will
ba most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Deering Post Office , Braggadocio Post
Office and Wardell Post Office . If you choose to use the optional comment form and need additional space, please attach
additional sheets of paper.

Please return the comment form to:

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

For more information, you may call JOANNE DEAN at {815) 374-9686 or wrile to the abova address.
Thank you for your assistance.

AU/

STEVEN ERBLAND
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

e — o ————
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To the customers of the Deering Post Office;

The Postal Service is considering the close of the Deering Post Office for reasons stated in the accompanying proposal.

During the 60-day posting parod from 07/13/2011 through 08/13/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Deering Post Office , Braggadocio Post
Office and Wardell Post Office . If you choose to use the optional comment form and need additional space, please attach
additional sheets of paper.

Pleasae return the comment form to;

JOANNE DEAN
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

For more information, you may call JOANNE DEAN at (818) 374-9686 or write to the above address.
Thank you for your assistance.

STEVEN ERBLAND
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 84108-9000
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/16/2011

Postal Customers of the Deering Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the propoaal to close the Desering Post Office, which was posted 07/13/2011 through 08/13/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Posta! Sarvice.

When a final decision is made by the Postal Servica, that decision will be posted in place of this notice. if the decision is to
approve the proposal, any customer of the Deering Post Office who disagrees will have the right to appeal that decision to the
Postal Rate Commission in Washington, DC.

Sincerely,

STEVEN ERBLAND
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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1172172011

DIANE MOONEY

30 2ND STREET
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to cose the Deering Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further In
my office and at higher levels of the Poatal Service.

In response to your hetter

« You expressed a concem about package delivery and pickup. Rural camiers will deliver packages that fit In your rural mai| box,
if the paciage does not fit in the mail bax, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For cartier pick up of packages. you can contact the administrative Post Office,
letting the carrier know that you have a package avallaile for pick up. The carrier can devite from the ine of ravel in order to
receive packages. The rural casrier will accept lettars, flats or packages up to 13 ounces for maliing. The camier will estimate the
cost and provide a receipt for any manay received. On the following delivary day the castier will provide change or a bill for the
amourt over the estimate, Packages over 13 ounces may be picked up if the postage was printed online or with a treceable
meter.

» You were concemed alsoust obisining servicas from the carrier. Most retall services provided at the post office are avallabie from
the camier and do not require meeling the casmier at the mallhox. Stamps by Mall and Money Order Application forms are
avallabie for customer convenience. Listed below are some services avallabie from the camier and how to obtain them.

PURCHASHNG STAMPS BY MAIL

The Starmps by Mall Program provides customers the opportuniily 10 purchase stampa, envelopes, and postal cards by using a
Stamps by Mail order fonm, avisiabie from the post office or the carvier. cmmmmmmm
are siso avaliable, The customer addresses the postage puid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Sarvice, and maiis the form (postage-free) or leaves it in the malibox for the
carier to pick up. Most orders ars processed overnight, and some immediately,

PURCHASING POSTAL RONEY GRDERS

Customers may purchase monay orders by meeiing the carrier at the mallbox, completing an applicstion, mmhm
(hmh)lmmdhnmym pilos this fee. The camier gives the customer a receipt for the application. The money
order Is compléted when the cartier returris to the post office, and & money order vecalpt i lef in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stumiped, self-addressed snwelope in which the complated money

order Is malled to s destination. i customers prefer, mmmmmmmnﬁhrwﬂncaﬂmmhm
dalivery day.

SPEGIALW
sefvices such aa certified, w,mm,mm,mmm.mcoomu

eervices that day and leave a customer receipt in the maiibox on the next delivery day.

HOLDING MAIL
Custorners who will be eway for an exiended time, such as a vacation, may request that their mall be held at the post office
during thelr absence. Upon retum the customer asks the post office to resums delivery.

» You gxpressed a concem about sanlor ciizens, Carrier service is benaficial to many senlor cilizens and those who face special
challenges becauss the carmier-can provide delivary and relall servicas to roadside maiboxss of Centralized Box Units,
Customers do not have to make a spacial irip fo the Post Offica for servics. Special provisions are made for hardship cases or
special customner needs. To request an exceplion for hardship defivery, customers may contact the adminisirative postmaster for
more information.

| ragiiza with chanpe thate is always concein, However we ame confident that the aftemate service listed in the proposal will
corttinue to provide you with effective and regular service.
If you have additional questions or commernis, please feel free 10 contact Kim Sllance &t (813) 782-3785.

Sincerely,
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Steven Erbland
Manager, Post Office Operations
300 W Pershing Rd suite 210
Kansas City , MO, 84108-8000
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1172112011

DENNIS MOONEY

322ND ST
DEERING, MO 83840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Deering Post Office. Your comments are
appreciated and will be carefully considared, along with the comments of other customers, as the matter la reviewed further in
my office and ai higher kevels of the Postal Service.

in responsa to your letter:

= You were concamed about obtaining sarvices from the camvier. Most reiadl services provided at the post office are avallable from
the carler and do nof requine meeting the carrier at the maflbox. Stamps by Mail and Monay Order Application forms are
avallable for customer convanience. Listed below are some sarvices avallable from the camrier and how to obtain them.

PURCHASING STANPS BY MAIL

The Stamipa by Mail Program provides customess the opportunily to purchase stampa, omdepos and postal cards by using a
Stamps by Mall order form, available from the post office or the camvier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postaga paid order form erveiope, encloses payment by personal check or
postal monaey order made payable to the US Postal Service, wmnmmm)umanmmmm
cafriar to pick up, Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchise monay orders by masting the camer s the maiibox, completing sn application, mmnnww

(in cash) the price of the monay onder, plus the fee. The carier gives the customer a reosipt for the application. The maney
order is complated when the carrer netumas to the post cffice, and a - ordiw recelpt [s lek in the customer’s mailbox on the
naxt delivery day. Moat customers provide the carmier with & stamped, emmiope in which the completed money

onder ls mallad to i destination. If customers prafer, hmﬂﬂﬂnﬁmm&mﬂhnﬁ:mdhrvoﬂﬁmﬁmmmnm
delivery day.

SPECIAL SERVICES

Special sarvices such a8 certifled, registered, Exprass Mail, delivery confismation, signshure confirmation, and COD may be
Mhmhmhbybwﬁunmbhmmmmhmﬁahm The camier will provide the
services that day and leave a customer receipt in the malibox on the next delivery day.

HOLDING MAIL
Customars who will be swny for an exiendad time, such as a vacation, may request that their mall be held &t the post office
during their absenca. Upon retum the customer asks the post office to resume delivery.

« You expressed & concem about senior cliizens. Carrier sarvice I3 beneficial to many senlor citizens and those who face special
challenges bacause the carrler can provide delivery and netall sorvices to roadside mallboxes or Ceniralized Box Units.
Customers do not have to maks a spedisl trip to the Post Offics for service. Special provisions are made for hardahip cases or
special customer needs, To request an exception for hardship detivery, customers may comtact the administrative posimaster for
more information.

« You expressed a concem about pacikage defivery and pickup, Rural carriors will deliver packages that fit In your raral mall box,
i the package does not &t in the mall box, the camier will deliver the package up o ' mila off of the ine of traved, ladeslonued
place, such as on your porch or under & carport. For camier pick up of packages, you can coritect the administrative Post
mmmmmmmammmmk mmwmmummmmmw

. The rural carvder will accept intiers, muthoﬂmhrm The carier will esiimate the
mwmamhmmm -On the follawing dafivery day the carler will provide change or a bilt for the
wmmm Packages over 13 ounces may b picked up i the postagse was printed onfine or with a traceable

r.

| realize with change there la slvways concam, Howerver we are cortfident that the altemate service listed In the proposal will
contime to provide you with effective and regular service.
H you have additional questions or comments, phmbdﬁutomdmmsuanceat(man&dms

Sincerely,



Manager, Post Office
300 W Pershing Rd suite 210
Kansas City , MO, 64108-9000
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JOE AND KIM MOONEY

75 MARY ST
DEERING, MO 63840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to clase the Deering Post Office. Your comments are
appreciated and will be carefully congidered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

in responsa to your |stter:
« You expressed a concem about the services avallable from the rurel carler. The rurel carvier provides all the services that are
avalable at the Post Office with the exception of PO Box service and butk mail acceptance., This includes stamp sales, package

pick up, special services and money ordar sales.

« You expressed a concam that ihe Poatal Servioe exhibits a lack of interest in the malling needs of the community, The Postal
Service is required 1o provide each community with reguiar and effective cervice, using the most cost sflicient means poasible.
The proposed altemate dafivery sarvice will meet the malling and sarvice needs of the community in a more cost effective

manner,
| realize with change there is concem, However we are cordident that the altemate ssrvice listed in the proposal will
continue to pravide you with mmm




Docker: 1360540 - 63840
Item Nbr: 38
Page Nbx- 6

1112172011

GEORGE J BYERS

PO BOX 235
DEERING, MO 83840

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the propesal to close the Deering Post Office. Your comments are
approciated and will be carsfully considered, aforg with the comments of other customers, as the matter la reviewed further in
my office and at higher levels of the Postal Service.

In reapanse to your lstier:

+ You axpressed a concem about having to fravel to another Post Office for service. Services provided at the Past Office will be
availabie from the canier, and customers will not have to travel to another Post Office for service. Mot transactions do not
requine maating the camier at the mailbox, Stampa by Mall and Money Order Application forme ane available for customer
convenience. Stamps are also avaflable at many stores and gas stations where customers may already shop, online at
usps.com, of by caling 1-800-STAMP-24.

» You gxpressed a concemn about the security of mall. Customers may place a fock on their mashoxes. The maibax must have a
siot large enough to accommodate tha customer's nommal dally mall volume. The Postal Service does not open maliboxes which
are Jocked and does not accapt keys for this purpose.

o You gxpressed a concem about packago delivery and pickup. Rural camiers will deliver packages that #t In your rural mail box,
if the package doss not #t In tha mal bax, the carrier will deliver the package up to %4 mile off of the line of travel, at a designated
plaos, such &8 on your porch of under a camort. For carvier pick up of packages, you can contact the adminisirative Pest Offics,
mnmmmmm-mmmwm The carmier can daviate from the line of travel In order to

. The rured carrier will accept letiers, flais or packages up 16 13 ounces for mialling. The camier will sstimale the
muwm:mhmmmw On the folowing delivery day the cartier will provida change or a bil] for the
amount ovor the estimate, Packages over 13 ounces may be picked up If the pestage was printed onfine or with a tracsable
meter,

o You expressed a concem about the defrimenial effect the laas of the Post Office woulkd have on the community. Businesses
generally requite raguiar and effective postal sarvices, mmumummmmty Since the
suspension of servics, there has beert no indication that the business cormimunity has besn adversoly affected, Questionnaire
responses revealad $hal customers will continue to use local businasses If the Post Office ks discontinued.

« As leases expire the lsase ia negolisted. All leases are negotisiod with different responsibities of the owners and of the USPS,
The lack of repair will be reported throughout tha condract and the USPS will determine the responsible party and attempt to
have repairs compisted. The amount of the jease |s based on the current property valus at that time.

1 reslize with chenge there in shwwys concem. However wa are confidont that the altemate service listed In the proposal will
continue to provide you with effective and ragrilar servics,
K you have additional questions or comments, please faei fres to contact Kim Stiance at (913) 782-3785.

Steven Erbland
Manager, Post Office

300 W Pershing Rd sulte 210
Kansas City , MO, 84108-8000



MICKEY WILKERSON

PO BOX 184
DEERING, MO 63840

Dear Postal Service Customer;

Thank you for the time to submit your comments fo the proposal to closs the Deering Post Offica. Your comments are
appreciated and will be carefully considered, along with the comments of other customners, as the matter s reviewed further in
my office and at higher levels of the Postal Service.

In response to your leiter:

« You expressed a conbern about the sacurily of mall. Customers may place a lock on their mafbexes. The mallbox must have a
siot large enough to sccomimodate the custorner’s normal dally mail volume. The Postal Service does not open maliboxes which
are locked and does not accept keys for this purpose.

« You sxpressed a conparn about the loss of a gathering place end an information center. Residents may continue to meet
informally, soclalize, and share information at the other businesses, churches and residences In town,

« You exprassed a concern about the datrimental sffect the loss of the Post Office would have on the commiinity.
generally require regular ancd efiaciive postal services, mmummmhhmnny Since the
suspension of service, there has begn no indication that the business cofmmunity has been adversaly affectod. Questionnalre
responses revesaled that customers will continue to use focal businessss if the Post Office 1s discoritinued,

+ You axpresssd a conoam sbout senior cilizens.  Carmier service ks beneficlal to many senior cliizens and those who face speclal
bacaune the carrier can provide delivery and reiall services io roadside mailticosss or Centralized Box Units.
Custorners do hot hawve 1o maike a special Hip to the Post Office for service. Special provisions are mada for haniship cases or
speclal customer neads, To request an excaption for hardship delivery, customens may contact the administrative postmaster for
more informaticn.

« You expressed a conosm Sbout paciage delivery and piciup. Rural caviers will deliver packages that # in your rural mail box,
i the package does not it in the madl box, the cairier will deliver the package up to % mile off of the line of travel, dldmd
place, such a3 an yaur porch or under a carport. For canier pick up of packages, you can contact the administrative Post
Istting the carier imow that you have a package svallabia for pick up, The casrier can deviats from the tine of travel in order to
recelve packages. mmmuwmmwmwmsmum ‘The carier will estimate the
cost and provide a receipt for any monsy recelved. On the following dellvery day the carrier will provide change or 8 bill for the
amount over the estimate. Packages over 13 ounces may be pickad up if the postage was printed online or with a traceable
meter,

| reafize with change thare is always concemn. However we are confident that the altemate service listed in the proposal wil
condinue o provide you with efleciive sswd regular service,
K you have additions] questions of comments, pleaseo feel free fo cortact IGm Silance at (913) 782-37685.

Sincerely,

444

Steven Erbland
Manager, Post Office

300 W Pershing Rd sulte 210
Kansas Clity , MO, 84 108-800C
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MATT AND ALICIA JEFFERS
PO BOX 236
DEERING, MO 63840
Dear Posial Service Customer:
Thank you for taking the time to submit your comments to the proposal to close the Deering Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter Is reviewed further In
my office and at higher levels of the Postal Servica.
In response 1o your letter:

« You axpreased a concem sbout the security of mall. Customars may place a lock on thalr malibaxes. The maltbox must have a
siot large enough fo accommadate the customer’s nomnal dally mall volume, The Postal Service does not open maliboxes which
are Jocked and does not accept keys for this purpose.

« You expressad a concem about the loss of employment in the community. The postmaster position Is vacant and there Is no
guarantee that any replacement postmaster would be from the community.

« You expressad a concem thai the Posial Service axhibils a fack of intarest in the neads of the community, The Postal

\,- Service is roquired to provide each conmmunity with regular and sffective sarvice, using the most cost efficiant means possible.
The proposed aftemate delivery service will meet the maliing and ssrvics needs of the community in a more cost effective
manner.

| resiize with change there Is always concsm, However we are confident that the altemate sarvice listed in the proposal wil
confinue to provide you with sffective and regular service.
Hf you have additional quastions or commenis, pleass fee! free to contact Kim Silance st (813) 782-3785.

Sincerely,

4

Steven Erbiand
Manager, Post Offis

300 W Pershing Rd sulte 210
Kansas Ciy , MO, 64108-0000
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D CAUDLE

4759 STATE HIGHWAY C
STEELE, MO 63877

Dear Postal Service Customer:

Thank you for taking the thme to submit your commenis to the propasal to ciose the Deering Post Office. Your comments ere
appreclated and will be carefully considerad, along with the comments of other customers, as the matter s reviewed further in
my office and at higher ievels of the Poatal Service.

In responsa 0 your leiter:

« You were concemed about obisining services from the camler. Most retall sarvices provided at the post office are avallable from
the carrier and do not require meeting the camler at the maiibox, Stamps by Mail and Money Order Application forms are
avallable for customer convenience. Listed below are soms services avallable from the camier and how to cbtaln them.

PURCHASING STAIPS BY MAIL

The Stamps by Mall Program provides customess the opportunily to purchase stampa, envelopes, and posial cards by using a
Stampas by Mall order form, svalisbia from the post offios or the carrier. Commemorstive stamps and stamp collecting products
are alsn avallable. The customer addresses the postage paid-order form snvelope, encioses paymannt by personal check or
postal money onder made payatie to the US Posial Service, and mails the form {postage-free) or leaves it in the meitbax for the
cartier to pick up. Most ordeis an processed ovemigit, and soms Immediately,

PURCHASING POSTAL MONEY ORDERS
cmmmmwmwmmwuum.mmmmmmmum

next delivery { money
Mhmuhmmmmnmm the compieted money orders will be rebumead for verification on the next
delivery day.

SPECIAL SERVICES

Special sarvices such as certified, registersd, Express Mall, delivary cordfirmation, signature confirmation, and COD may be
obtainedt from the carrier by leaving a note in the mallbox, alohg with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the maflbox on #ie next delivery day.

HOLDING MAIL
Customers who will he away for an extended dme, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum e customer asks the post office to resume delivery.

| realize with change there s always concemn. However we are confident that the altemate service listed in the praposal will
continue to provide you with and ragular service,
I you have additional questions or comments, please feel frea to contact Kim Silance at (913) 762-3785.
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A.Office

Name: DEERING State: MO

Area;  WESTERN Distict. . MID-AMERICA

Congressional Distict. | B County: PEWISCOT

EAS Grade: E- Fnance Number.  2B20ep
Post Office:; W Classified Station E Classified Branch E

This form is a place holder for number 39. There was not a premature appeal received.

Title: MID-AMERICA PFC Post Ofica Review Coordinator
Tele No: (913) 7T82-3785

Fax No:

11/21/2011

(913) 782-5643
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Analysis of 60-Day Posting Comments

Number of comments retumad

Tolal questionnaires distributed

Favorsble commants

Unfavorable commerts

Mo opinon axpressed

Total comments retumad

~

'~l|°

|-"ll°

Postal Concerns
The following postal concems were axpressed

t.

Concem (UnFevorable):

Customer axpressed a concem about package delivery and plckup.

Responss.

Rural carriers will deliver packages that fit n your rural mail box, if the package doss not fit in the mai box, the
carrier will defiver the package up to ¥ mile off of the fine of ravel, &t a designated place, such as on your
porch or under a carport. For carrier plck up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package avaiabie for pick up. The carmier can deviate from the line of
traved in order 4o receive packages. The rurel carrier will accept lettars, flats or packages up to 13 ounces for
maliing, The carrier wil estimate the cost and provide a receipt for any money recsived, On the following
delivery day the carier wil provids change or a bill for the amaunt over the astimate. Packages over 13
ounces may be picked up if the postage waa printed online or with a traceabls metsr.

Concem {UnFavarsble):

Customer falt hat the UBPS should negotists & batier leass with the property owner of the bullding due to no
repairs or updaiee being dona In years. Customar fenls If the USPS joaves the communily Rt will snd up
ancther vacant bullding.

Response:

As laases sxpire the lease is negotiated. All lsasse ana negotiated with differant nesponsibities of the owners
and of the USFS. The lack of repair will be reported throughout the contract and the USPS will determine the
responsible party and attempt to have repairs completed. The amount of the lease is based on the cument
proparly value at that time.

Concern (UnFavorsble):

Customars axpressed concerm over the apparent leck of interest by the Postal Service for the needs of the

Response:

The Postal Service is required to provide each community with regutar and sffective service, using the most
coat efficient means poasible. The proposed altermate delivery service will moet the maiing snd servics needs
of the community in a more cost effective menner.

Concam (UnFavorable):
Customen were concsmed about having 1o travel to another Post Office for service,

Response:

Services provided at the Post Office will be avaiiabla from the carier, and customers will not have to travel to
anather Post Office for sarvice. Most transactions de not requite mesting the carriar at the mailbox, Stamps
by Mail and Money Order Application forms are svadable for cusiomar convenience. Stampe ars siso
avadabls st many stores and gas stations where customers may already shop, onlina at usps.com, or by
cafling 1-8D0-STAMP-24.

Concam {(UnFavorable):
Customars were cancsmedd about mall security.
Responss;

Customens may pince & lock on their meiboxes. The maibox must have a siot large encupgh to accommedate
the cusiomers normal dally mail volume. The Postal Service doesa not open mallboxes which are locked and

doas not accept karys for this purpose.

Concem (UnFavorable):
Customers were concemed aboul obtaining servicss from the carmer,

Reaponae:

Most retail sarvices provided at the post office are svailahle from the cammier and do not require meeting the
cafrier at the mailbox. Stamps by Mail and Money Crder Application forms are avallable for customer
convanience. Listed below ans some servicea avaiable from the camier and how to ebtain them,

PURCHASING STAMPS BY MAL.
msmwmmmmmmmummu.mwmpu and postai

Hoctn .
form envelope, sncloses payment by parsonal check or postal money crder made payable 10 the US Postal
Sarvice, and mails the form (postage-fres) or leaves ft in the mailbox for the carrier to pick up. Most orders are

processed avemight, and sorme immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by mesting the carrer at the mailbox, completing an application, and
paying the camier (In cash) the prica of the money order, plus the fee. The carrier gives the customer a
recaipt for the apphication. The monay order is complated whan the carier retums 1o the post office, and &
money order recaipt is left in the customer's maibox on the ned delivery day. Most customers provide the
carmer with a stamped, seif-addressed snvelope in which the completed money order is mailed to its
xm.wwmm.umwmmwummmmﬁmmmemn
ivery day.

SPECIAL SERVICES
Special services such as cartifiad, registered, Express Mail, delivery confirmation, signature confirnation, and
COD may be abtalned from the carrier by leaving a note in the maibox, along with the appropriete payment.
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The carrier will provide the services that day and leave a customer recalpt in the malibox on the next delivery
day.
HOLDING MAIL
Cusiomers who will be away for an extenxded time, such as a vacation, may request that thelr rnall be hedd at
the post office during their absence. Upon retum the cusiomer aska the post offica to resume delivery.
7 Concem (UnFavombis):
. Cusiomern were concamaed about obtaining servicss from the carrier.
Response:
The rural carrier provides all the services that are avaliable at the Post Office with the exception of PO Bax
service and butk mef acceptance. This includes stamp sales, package pick up, special servicas and money
order sales,
s Concem (UnFavorable):
: Customers wee concamad about senior ciizens.
Response:
Carrier sarvice is bensficial to many senior citizens and those who face special challenges because the carrier
can provide delivery and retadl services to roadsikie maliboxes or Centralized Box Units. Customers do not
have tc make a special trip to the Poat Office for service. Special pravisions are made for hardship cases or
special customer needs. To request an excepton for hardship delivery, customers may contact the
administrative peatmaster for mone information.
Nonpostal Concems
The following nonpostal concams were expressed
1 Concem (UnFavorabis):
) Customen feit the losa of a Post Office would have a detrimental effect on the business community,
Response:

Businessas generally require regular and sffective postal services, and these will always be provided to the
community. Since the suspemsion of servica, thers hes been no indication that the business community has
been adversaly affectad, Queationnaire responsses revealed thet customenrs wilt continue to use local
businesass if the Post Office is discontinued.

Concern (UnFavorable):

Customars wers concemad about losa of smpleyment in the community.

Response;

The postrnaster position Is vacant and there is no guarantse that any replacement postmaster woukl be from
the community.

Concemn (UnFavoreble):

Customers were concamed about the loss of a gathering place and an information center.

Response:
Reskdents may continue to meet informally, socislize. and share information et the other busineases, churches
and residences in town.
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Deering, MO PoatOfﬂceandprovidedelwaq and retail services by rural route service
under the administrative responasibility of the Wa Postomce located 17 miles away.

The postmaster position bacame vacant when the postmaster was prometed on October 10, 2008. Since the postmaster vaca
an OIC has been installed to operata the office. Postmaster level andofﬁoasemca hours are determined by a workioad analyslngy
which includes the number of deliverias and revenue.

The office is being studied far possible closing or consolidation due to the following reasons: 1. Due to dedlining workload. 2.
Opemuonaleﬂiaendaswl‘llbeobtalnedby_&r: ing the altemate servica, 3 Regular and effective service can be provided by the
rural carrier that serves the community. 4 re are 2 other post offices within a 7 mile radius.

The Deering Post Office, anEAS-&SIeval gaovldeuervlcafrmoaso 14:00 Monday - Friday , 08:30 - 14008amrdayandbbby
hours of 24:00 on Monday - F Smrdatompoatoﬂicaboxorgommlm;ymmmandm ivery
customers. Retall services Indudod M.rdpupﬂ.andnmyom special services such as Registered
Mail, Certified Mail, Insured Mall, COD Mall andExprw | sarvices; and the acceptance and dispatch of all classas of mail.

The retail window averaged 11 a}munﬂafurwmhum(s)ofmmm . With minimal workload, the
PostalSeMoefeolsMafbcﬁvaand rural routs service, racasptsfnrthelaswyears
were: $13,191 ( 34 revanue units) in FY 2008; 316189(42mmn ) in FY 2009; and $12,230 { 32 revenue units) in FY

2010. There were no permit mailer(s) or postage meter customer(s).

On June 22, 2011, representatives from the Postal Service were available at Delta C-7 High School Library to answer questions
andprovvdemfonnaﬂontocustomrs 89 customer(s) attendad the meeting.

On June 18, 2011, 75qmshnnahu distributed to mmdhmmm Questionnaires were also
available over the counter for mﬂmnhum . 36 questionnaires were retumed. Responses regarding
the proposed altemate service were as follows: 0 favorable, 21 unfavorable, and 15 expressed no opinion.

Ammmmummmmmm 02, 2011, with 158 signatures. If this
proposal Is , delivery and retail services wil ba proviied by the Post Office, an EAS-13 level office. Window

mmmmwmmmmammem Monday through Friday, and 8:30 to 9:00 on Saturday. There are
40 pust office boxes avallable. Y

Retaill servios is slac available st the Braggadocio Post Office an EAS-11 level office, bmafourmibawm
h&yg&mmm%mmﬁom?mmm Monday through Friday and 7:30-8:30 on Saturday. are 68 post
O boxes avaitable

The wWere from aires, the comm maeting, from customer letters, on the n, and
mfgl:mng ooy exprmad questionn unity ng petitio

1. Concem: Customer expressed a concem about mailbox vandalism.
Response: This is a problem that i3 experienced in many communities, Customers may

install a hoavier gauge metal box or brick veneer a mail box to make it
resistant to vandalism. Customers should report mailbox vandafism to the

county sheriff.
2. Concem: Customars inquired about mailbox instaliation and maintanance.
Response: Customers are respongible for mailbox instaliation and maintenance,

Malboxes must be placed so that they may be safely and conveniently
sarved by the carrier and must be locited on the right-hand side of the road
in the direction of the carrier'a travel. Mallbox supports should conform to
state lews and highway regulations. The Poatal Sarvice recommends that
customars contact the administrative postmaster or cerier for advice on
placemant of mailboxes and mailbox height and supports.

3. Concem: Customers were concerned about having to travel to anather Post Office for

Response: Services provided af the Post Office will be available from the carrier, and
customers will not have fo fravel to another Post Office for service. Most
transactions do not require meeting the carrier st the mafibox. Stamps by
Mall and Money Order Application forms are avaiiable for customer
convenience. Stamps are aiso available at many stores and gas stations
where customers may already shop, oniine at usps.com, or by calling
1-800-STAMP-24

4, Concem: Customers were concemed about mail security.
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Response:

5. Concem:

Response:

Response:
7 Concem

Response;
8 Concem:

Response:

Customaers may place a lock on their maliboxgs. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open malboxes which are locked and does not

accept keys for this purposs.
Customers were concemed about obtaining services from the carrier.

Most retail services provided at the past offica are available from the camier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listad below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the camier. Commemorative stamps and
stamp coliecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the maltbax for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money onders by meeting the carrier at the
malibox, an application, and paylng the carmier {in cash) the price
of the money order, plus the fae. The carrier gives the customer a receipt for
the application. The money order is compileted when the camier retums to the
past office, and a money order receipt is left in the customer’s maitbox on

solf-addressed money
destination. if customers prefer, the complated money orders will be returned
for verification on the naxt delivery day.

SPECIAL SERVICES

Special sarvicas such as certifled, registered, Express Mall, delivary
confirmation, signature confirnation, and COD may be cbtained from the
camier by laaving a nota in the mailbox, along with the appropriate payment,
The carrier witl provide the services that day and leave a customer receipt in
the mallbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the past office tc resume delivery.

Customers ware concermed about permit mailing.

Administrative responaibility for the pemit account will be or has been
transferred to the administrative Post Office. Mailings must be submitted to
that office for varification. Customers interested in obtaining a pemit should
contact the administrative postmaster,

Customers were concemed about senior citizens.

Carriar service Is beneficial to many senlor citizens and those who face
special challenges because the camier can provide delivery and retail
sarvices to roadside mailboxes or Centralized Bax Units, Customenrs do not
have to make a special irip to the Post Office for service. Speclal provisions
are made for hardship cases or special customer needs. To request an
axception for handship delivery, customers may contact the administrative
postmaster for more information.

Customers were concemed about the limited hours of operation at the Post
Office.

Postmaster level and office service hours are determined by a workload
analysis which Includes the number of deliveries and revenue. A workdoad
analysis indicated the office level had declined and qualified for for less hours
of service per week. Carrier service will provide 24-hour access to the mail.
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10.

11,

12.

13,

14,

18.

18.

Concemn:

Response:

Concem:

Response:

Concemn:

Response:

Concem:

Concem:

Response:

Concemn:

Response:

Concem:

Concemn:

| live in Braggadocio, but | occasionally use this Post Office. This Post Office
is the life blood of the community and does not need to be closed. Too many
alderly, poor and disabled people would be affected negatively. Plus the
Deita C-7 schools and businesses. Many people who do not live in Deering
itsef, but gravel roads, etc. also use this Post Office.

This Post Office Is a dally use for us and a0 many more, This would be a
very big hardship to the Deering Community.

Customer expressed s concem about package delivery and pickup.

Rurel carrisrs will deliver packages that fit in your rural mafl box, if the
package does not fit in the mail box, the carmier will deliver the package up to
% mile off of the line of travel, at a designated place, such as on your porch
or under a carport. For carmier pick up of packages, you can contact the
administrative Post Office, letting the camier know that you have a package
available for pick up. The camier can deviats from the line of travel in order to
receive packages. The rural camier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money neceived. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed onfine or with a traceable meter.

Customer felt that the USPS should negotiate a befter lease with the
owner of the building due to no repaire or updates being done in

yoars. feels if the USPS leaves the community it will end up

another vacant buflding.

As leasas expire the lease is negotiated. Al leasas are negotiated with
differsnt responsibities of the awners and of the. USPS. The lack of repair will
be reporied throughout the contract and the USPS will determine the
responsible party and attempt to have repairs completsd. The amount of the
lease is based on the current property value at that time.

Customers expressed concem over the apparent lack of Interest by the
Postal Service for the neads of the community.

The Postal Service is raguired to provide each community with regular and
altemnate delivery service will meet the malling and service needs of the
community in & more cost effactive manner.

Customer sxpressed s concaemn about Imegutar hours that the rural route
servas the community.

Carriers strive to provide service at approximately the same tima on a dally
times, if you desire spacial services from the rural carrier you may leave a
note in your mailbox instructing the carrier to sound his hom, and then meet
the carmier to recsive services. Retail services may also be obtained at the
administrative Post Office,

Customer expressed a concem about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC which said
if the Poatal Servica closed 1000 Post Offices, it would only save 0.7% of the

postal budget.

The Postal Sarvice has developed and begun implementing a range of
cost-reducing inltiatives. Thess include: mom\nopuﬁum adjusﬂng
detivery routes, restructuring administrative and processing functions

closing district offices. V\bahohmlu&uducedmmpmdmm
services, including Priority Mall Flat Rate boxas and Aduit Signature service,
in an affort to grow revenue.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workioad at the post office.
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17. Concem:

Response:

18. Concem:

Response:

19. Concem:

Respones:

20. Concem:

Customers asked why thair Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.

Customers expressed concem over the dependability of rural route service.

Rural lettor camrisrs parform a vital function in the United States Postal
Service serving thousands of families and businesses In rural and suburban
areas while traveling millions of milgs daily. Rural letter camigrs are highly
respected by the American public. This respect has been earned by many
years of dadication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in
pmwdmmallsewicetopostalwstmners Rural carriers are required to

serve the route axpeditiously each day.
Customern were concered why the postmastsr position was not filled,

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concemned about a possible address change.

Customers will be assigned a 911 address. The new addreas will continue to
usa the community name and ZIP Code. Mall will be ferwarded in
accordance with pestal regulations. Change of address forms are available
ordine at usps.com or from the Postal Service to assist customers in notifying

corraspondents of tha change.
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Soma advantages of the proposal are:

1. The rural or contract delivery carmer may provide retail services, alleviating the need to go to the paost
office, Stamps by Mall order forms are providaed for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run te stable postage rates and savings for
customers.

CBUs can offer the sacurity of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and snergy for customers who drive to the post office to pick up mail.

on A w N

Some disadvantages of the proposal are;

1. The loss of a retall outlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrisr,

2. Meeting the rural or contract defivery carriar at the box to transact business, However, it is not
necessary to be presant to conduct most Postal Service transactions.
3 A change in the malling address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludas this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Dearing is an unincorporated comm loc-hd Psmscor The comm Pemiscott
WMPMMnn h%'u Cougm pcm:nispmﬁdedbyﬂn bi‘ .

Depa The community is of rus,Commm FmramdSeIfunployed andﬂnse%ooommubtowork
atmrbymmmﬂﬂuandwk

B -ﬁ:‘ inc. (ADD), thog?Empﬁ mDeonngsli‘nd&Fuﬁﬂz &%Emm& st travel
Excavating, 208 or
mnurbyeommuniﬁesforoﬁ\er(:upplm Seidents may

pml the Desring Post Office will be avaliable at the Wandell Post Office. Government forms normally
WMMOMMMMMﬂMWMOMWWmmmMQWMW

memnmmlwmmsmemsedﬂunqmﬁomnm the community meeting, on the petition, and on the

1. Concem: Customer expressed a concemn about nonpostal services.

Response: Nonpostal servicas provided at the Post Office will be available at
the administrative Post Office. Government forms nomally
by the Past Office will also be available at the administrative Post
Offica or by contacting your local government agency.

2. Conesm: Customer axpressed a concern about the loss of the community
’ ) bulletin board at the Post Office.

Response: Many retall outjets and grocery stores are now displaying a public
bullstin board in which items can be posted for aale, and\or lost
and found items can be posted, and a variety of other information.
The administrative Post Office may have a public bulletin board
which may be used to post the same information.

3. Concem: g::funwnmuedammabommolmofabusmpatme

Response: Customens may contact the county school board to determine if
thay woulkd be willing to ersct a small bullding, which would shetter
children from the wind while they wait on the school bus. Or contact
neighboring businesses tc ascertain if they would allow children to

wait on the bus at their business.

4 Concern: Customers felt the loss of a Post Office would have a detrimental
’ ! effact on the business community.
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Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspensgion of service, thare has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

. Customers were concemned about loss of employment in the
5. Concem: community,

Response: The postmaster position is vacant and there is no guarantee that
any repiacement postmaster would be from the community.

. Customers were concermed about the loss of a pathering ptace and
6. Concem: an information center.

Response: Residents may continus to mest informally, socialize, and share
information at the other businesses, churches and residences in
town,

4. Concem: Customers expressed concem for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Setvice is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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09/16/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
DEERING
Docket Number 1360540 - 63840

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

Fouyn. fderary
GAIL HENDRIX
District Manager



LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIF Code:
EAS Lewel:

Diatrict

County:

Cangreasional District:

Proposad:

Raason For Propsed:
Alternate Service Proposed:
Customers Affecied:

Post Office Box

General Delivary:

Rural Routs:

Highway Contract Routs (HCR):

City Routa:

Imermedixie Rural:
Intermediate HCR:

Total number of customers:

DEERING, MO, 63640-9058

55

MID-AMERICA PFC

PEMISCOT

ath
Ecm Ecomdldm

was promotad

Rural Route Service

{913) 782-3765
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13) 702-3765
TaRgHors Navber———



09/27/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Deering Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Kim Silance, Post Office Review
Coordinator, at (913) 782-3765 or Steven Erbland Manager Post Office Operations.

P ym. fersrg

GAIL HENDRIX

DISTRICT MANAGER

300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1360540.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the DEERING was received by 08/28/2011.
Pleass contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 8700
WASHINGTON DC 20260-8700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form ie optional and to be used at the district’s discretion. Please provide the following memorandum an¢
and a ssif-addressed return envelopeif you wish to raceive an acknowledgment of Headquarters recsipt of the record.



Docket: 1360540 - 63840

FINAL DETERMINATION TO CLOSE
THE DEERING, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

Date of Posting: 10/04/2011

Date of Removal: 11/05/2011
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Deering, MO Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Wardell Post Office, located 17 miles away.

The postmaster position became vacant when the postmaster was promoted on October 10, 2008. Since the postmaster vacancy
an OIC has been Installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliverias and revenue.

The office was studied for possible closing or consolidation due to the following reasons: 1. Due to declining workload. 2.
Operational efficiencles will be obtained by providing the alternate service. 3. Regular and effective service can be provided by the
rural carrier that serves the community. 4. There are 2 other post offices within a 7 mile radius.

The Deering Post Office, an EAS-55 level, provides service from 08:30 - 14:00 Monday - Friday , 08:30 - 14:00 Saturday and
lebby hours of 24:00 on Monday - Friday and 24.00 on Saturday to 70 post office box or general delivery customers and no
delivery customers. Ratall services included the sale of stamps, stamped paper, and money ordars; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mall services; and the acceptance and dispatch of all
classes of mail.

The retall window averaged 11 transaction(s) accounting for 10 minuts{s) of retall woridoad daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by rurel routs service. Office receipts for the last 3 years
were: $13,191 ( 34 revenue unifs) in FY 2008; $16,1688 ( 42 revenue units) in FY 2009; and $12,230 ( 32 revenue unis) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 22, 2011, representatives from the Postal Service were available at Delta C-7 High Schoo! Library to answer questions
and provide information to customers. 89 customer(s) attended the meating.

On June 16, 2011, 75 questionnaires were distributed to delivery customers of the Deering Post Office. Questionnaires were also
available over the counter for retall customers at the Deering Post Office. 38 questionnaires were retumed. Responses regarding
the proposed altemnate service were as follows: 0 favorable, 21 unfavorable, and 15 expressed no opinion.

A petition supporting the retention of the Deering Post Office was received on September 02, 2011, with 158 signatures.

When this final determination is implementad, delivery and retall sarvicas will be provided by the Wardell Post Office, an EAS-13
level office. Window service hours at the Wardell Post Office are from 8:30 to 16:00, Monday through Friday, and 8:30 to 8:00 on
Saturday. There ere 40 post office boxes avalisbie.

Retait service is aiso avallable at the Braggadocio Past Office an EAS-11 level office, located four miles away. Window service
hours st Braggadocio Post Office are from 7:30 to1630, Monday through Friday and 7:30-8:30 on Saturday. There are 68 post
office boxes available for rent.

The propasal to close the Daaring Post Office was posted with an Invitation for commant at the Deering Post Office . Braggadocio
Post Office and Wardell Post Office from July 13, 2011 to September 13, 2011. The following additional concems were received

during the proposal posting period:
1. Concem: Customer expressed a concem about mailbox vandalism.

Response: This is a problem that is experienced in many communitiss. Customers may
install a heavier gaugs metal box or brick veneer a mail box to make it
resistant to vandaksm. Customers should report mallbox vandalism to the

county shenff.
2. Concem: Customers inquired about mailbox instaflation and maintenance.

Response: Customers are respongible for malibox instaliation and maintenance,
Maitboxes must be placed so that they may be safely and conveniently
served by the castier and must be located on the right-hand side of the road
in the direction of tha carmier's travel. Mallbox supports should conform to
state laws and highway regulations. The Postal Service recommaends that
customers contact the administrative postmaster or carrier for advice on
placement of maltboxss and maitbox height and supports.

cmmmmmmmnwlmmmmammom@m
Safvice.

Response: Services provided at the Post Office will be available from the carrier, and
customers wil not have to travel to another Post Offics for service. Most
transactions do not require mesting the carmier at the maitbox. Stamps by
Mail and Money Order Application forms are available for customer
convanience, Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.
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4, Concemn:
Raesponse:

Response:
6 Concern:

Responsa:
T Concemn:

Response:

Customers wers concemed about mail security.

Customers may place a lock on their maliboxes. The mallbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not opan mailboxes which are locked and does not
accept keys for this purpose.

Customers were concermned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mall and
Money Order Application forms are avallable for customer convenienca.
Listed below are some services available from the carrier and how to obtain
them,

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase
stamps, snvelopes, and postal cards by using a Stamps by Mall order form,
maablamthopoatoi'ﬂeeormomm Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encioses payment by personal check or
postal monay order made paysbis to the US Postal Service, and malls the
form (postage-free) or lsaves it in the maitbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Cmmmwmhmmmyuda:bymeeﬂngmocmbratme
mailbox, , and paying the camier (in cash) the price
of the money order, plmhefu mwﬂwglvumeumnararocetptfor
the application. The monay order s completad whan the camisr returs to the
post office, and a money onder receipt is left in the customer's mailbox on
the naxt delivery day. Most customers provide the carrier with a stamped,
ssif-addrensed envelope in which the completed money order s malled to its
destination. if customers prefer, the completed monsy ordars will be retumed
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Expross Mail, delivery
confiemation, signature confirmation, and COD may be obtained from the
carriar by lesving a note in the malibox, along with the appropriate payment.
The camier will provide the sarvices that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an axtended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
retum the customer asks the post offica to resume defivery.

Customers were concerned about parmit mailing.

Administrative responaibility for the parmit account will be or has besn
transferred to the administrative Post Office, Mallings must be submitted to
that office for verification. Customers interested in obtaining a parmit should
contact the administrative postmaster,

Customers were concemad about senior citizens.

membbmwﬂddbmmmdﬂummdmmwhofam

special challenges because the camier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customars do not
have to make a special trip to the Post Office for service. Special provisions
are made for hairdship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative
postmaster for more information,

Customers were concemad about the limited hours of operation at the Post
Office.
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Response:

9. Concemn:

Response:

10. Concem:

Response:

11. Concem:

Response:

\’ 12. Concem:

Response:

13. Concem:

14, Concem:

15. Concem:

Postmaster level and office service hours ane determined by a workload
analysis which includes the number of defiveries and ravenue. A workdoad
analysis indicated the office leve! had dedlined and qualified for for less hours
of service per week, Carrler service will provide 24-hour access to the mail.

| live in Braggadocio, but | occasionally use this Post Offica. This Post Office
is the life blood of the community and does not need to be closed. Too many
eldarly, poor and disabled people would be affacted negatively. Plus the
Delta C-7 schools and businesses. Many people who do not live in Desring
iteolf, but gravel roads, atc. also use this Post Office,

This Post Office is a daily use for us and so many maore, This would be a
very big hardship to the Deering Community.

Customer exprassaed a concem about package delivery and pickup.

Rural cemiars will deliver packages that fit in your rural mail box, if the
does not fit In the mall box, the carmier will deliver the package up to
% mile off of the line of travel, at a designated place, such as on your porch
or under a carport. For camier pick up of packages, you can contact the
administrative Post Offics, latting the carrier know that you have a package
avallablaforpum The camer can deviata from the line of travel in order to
. The rural camier will accept lettare, flats or packages up to
13wnwbrmdng.mmmmawﬂnoostandpmvueampt
mmmmoﬂmmmmmmwm
change or a bill for the amount over the estimate, Packages over 13 ounces
may be picked up If the postage was printed online or with a traceable meter.

Custormer falt that the USPS should negotiate a better lease with the
property owner of the building dus to no repairs or updates being done in
years, Customer feels If the USPS leaves the community it wil end up
another vacant building.

As loases expire the lsaas Is negotiated. All loases are negotiated with
different reaponsibities of the owners and of the LISPS. The lack of repair will
be reparted throughout the cordract and the USPS will determine the
responsible party and atiampt to have repairs completed. The amount of the
lease is based on the curent praperly value at that time.

Customers expressed concemn over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective sarvice, uaing the most cost efficient means possible. The proposed
MMMﬂmhmMMMMdM
community in a more cost effective manner,

Customer expressed a concem about imegular hours that the rural route
serves the community.

Carrlers strive to provide service at approximately the same time on a daily
basis, however mall volumas and waather conditions often effect delivery
times. if you desire specis! servicas from the rural carrier you may leave a
nots In your malibox instructing the carrier to sound his hom, and then meet
the canier to recaive services. Retall services may also be obtained at the
administrative Post Office.

Customer exprassed a concem about the cost savings obtained by the
Postal Senvdce from the closure of Post Offices. Quoting the PRC which sald
if the Postal Service closed 1000 Post Officas, it would only save 0.7% of the

pastal budget.

ThePostalSermhasdevelopedmmunimpbnmmngarangnof
cost-reducing initiatives. These include: consolidating operations, w]ustmg
dafivery routes, row'ucmrlngadmlnlsh-ahvaandprommglunwom
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.
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16. Concern: Customer suggested reducing/alternating the number of hours the post office
operates.

Response: Hours are determined by the waorkload at the post office.

. Customers asked why their Post Office was being discontinued while others
17. Conecern: were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.

18. Concemn: Customers expressed concem over the dependability of rural route service.

Response: Rurul letter cammiers perform a vital function in the United States Pastal
Service serving thousands of families and businessaes in rural and suburban
ereas while traveling millicns of miles dally. Rural letter carriers are highly
respacted by the American public. This respect has been eamed by many
yeamofdedimﬁontohePoahlSommandbpmMmﬁnm During
national and local emergencies, inchiding prolonged periods of extreme
weather canditions, rural carriers have demonstrated great responsibility in
providing mait service to postal customers. Rural camiers are required to
serva the route expeditiously each day.

19. Concemn: Customers were concered why the posimastsr position was not filled.

Response: All management positions were frazen in anticipation of the reorganization
efforts,

20. Concem: Customers were concermsd about a possible address change.

Rasponse: Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwerded in
accordance with postal regulations. Change of address forma are available
onfine at usps.com or from the Postal Sarvice to asaist customers in notifying
correspondents of the change.

Some advantages of the proposal ars:

1.

oo hAwh

The rural and coniract carmiers may provide retall services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.
Customers opling for carrier service will have 24-hour access to their mail.
for the Postal Service confribute in the fong run to siable posiege rates and savings for customers.
CBUs can offer the security of individually locked mall compartments. Parcel lockers provide convenient parce! delivery for

customers.
Customens opling for camier service will not have to pay post office box fees.
Saves time and energy for customers who drive fo the post office to pick up mail,

Somse disadvantages of the proposal sre:

N =

The losa of e retall cutiet. Retail services may be provided by the rural or contract delivery carrier.

Mesting the rural or contmect delivery camier at the box to transact business. However, it is not necassary to be present to
conduct most Postal Service transactions,

A change in the malling address. The community name will continue to be used in the new address. A camier route address
will be assigned.

Taking sl available information into considerstion, the Postal Service concludes this final determination will provide a maimum
degree of effective and regular postal services to the community.

il. EFFECT ON COMMUNITY
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Deering is an unincomporated community locatad in PEMISCOT County. The communtity is administered politically by Pemiscott
County Court. Police protection is provided by the Pemiscott County Sheriff. Fire protection is provided by the Hayti Fire
Department. The community is comprisad of Retirees, Commuters, Farmers and Self employed. and those who commute to work
at nearby communities and may work in local businesses.

Businesses and organizations include: Delta C-7 School and Deering United Methodist Church., Griffin Oit & Propane, Fortest
Excavating, Ag Distributors Inc, {ADI), Calhoun Enlarpnaes Deering Seed & Fertilizer and TLW Enterprises. . Residents may
travel to nearby communities for other supplies and services.

Nonpostal services provided at the Deering Post Office will be available at the Wardell Post Offica. Government forms nomally
provided by the Post Office will also be available at the Wardell Post Office or by contacting your local govemment agency.

The following nonpostal concerns were expressed from quesfionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concem: Customer expressed a concem about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms nommally provided
by the Post Office will also be avaitable at the administrative Post
Office or by contacting your local govemment agency.

2. Concemn: Customer expressed a concem about the loss of the community
’ ’ buletin board at the Post Office.

Response: Many retail outiets and grocery stores are now displaying a public
bulletin board in which items can be postad for sale, and\or lost
and found items can be posted, and a variety of other information.
The adminisirative Post Office may have a public bulletin board
which may be used to post the same information.

. Customers expressed a concemn about the foss of a bus stop at the
3. Concem: Post Office.

Response: Customers may contact the county achool board to dstermine if
mmuwﬁmmMsmnlm which would shelter
mmwmmmmHmmwmm Or contect

neighbering businesses to ascertain if they would allow children to
wait on the bus at their business.
4 Concem: Customers fait the loss of a Post Office would have a detrimental
) - effect on the business community.
Response: Businesses generally require regular and effective postal services,

and these will alweys be provited to the community. Slnceihe

buslmms?fmePostomeoisdbomﬁnmd
Customars were concemed about loss of employment in the

5. Concem: community,

Response: The postmaster position is vacant and there is no guarantee that
any replacemert postmaster would be from the community.

. Customers were concemed about the loss of a gathering place and
6. Concem: an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

7. Concem: Custornars expressad concem for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to

preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Basad on the information obtained in the course of this disconfinuance study, the Posatal Service concludes this final
determination will not adversely affect the community.
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Hl. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on October 10, 2008. The noncaresr postmaster

relief (PMR) may be separated from the Postal Service. No other Posta! Service employee will be advarsely affected.Since the
postmaster vacancy an OIC has been installed to operats the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 33,664 with a breakdown as follows:

Pastmaster Salary (EAS-55, No COLA) $ 22,520
Fringe Benefits @ 33.5% $7.544
Annual Lease Costs +3$3600
Total Annual Costs $ 33,664
Leas Annuai Cost of Repiacement Service =30

Total Annual Savings 333664

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
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V1. SUMMARY

This is the final detarmination to close the Deering, MO Post Office and provide delivery and retail services by rural routs service
under the administrative responsibility of the Wardell Post Office, located 17 miles away.

The postmaster was promoted on October 10, 2008. If the office has a noncaresr PMR({s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) t0 a nearty facility. No other employee(s) will be adversely
affected. The workicad has declined. Effective and regular service will continue to be provided by rural routs service.

The Deering Post Office provided delivery and retail service to 70 PO Box or general delivery customers and no delfivery route
customers. The daily retail window transactions averaged 11. There are no permit mailers or postage meter customers.

There will no longer be a retail outiet in the community. However, delivery and retail services may be available from a rural or
contract delivary carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service wilt save an
estimated $33,664 annually. A disadvantage to some will be in meeting the rural or contract delivery camier to fransact business,
However, it is not necessary to be presant to conduct most Postal Service transactions with rural or contract delivery carrier,

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination Is warmanted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Deering Post Offica , Braggadocio Post Office and Wardell Post Office during nomnal office hours.

B.  Appeal Rights, This final deternination to close the Deering Post Office may be appealed by any person served by that
office to the Postal Regulatory Commiesion at 801 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeais must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal Is filed, copies of
appeal documents prepared by the Postal Reguiatory Commission or the parties to the appeal will be made avaliable for
public inspection at Deering Post Office , Braggadocio Post Office and Wardell Post Office during normal office hours.

W 00/29/2011

Dean J Granhoim Date
Vica President of Delivery and Post Offica Operations




10/04/2011

OFFICER-IN-CHARGE/POSTMASTER
Deering Post Office

SUBJECT: Letter of Insu-uctlons Regardmg Postmg of the Deermg Post Ofﬁce Final Determination

~Docket No. 1360540 - 63840

Please post in the lobby the enclosed final determination to close the Deering Post Office. The final
determination must be posted in a prominent place from 10/04/2011 through close of business on
11/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (913) 782-3765.

Sincerely,

‘KIM SILANCE
~ POST OFFICE REVIEW COORDINATOR
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000
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Enclosures:
Final Determination Official Record
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Date of Posting: 10/04/2011

Date of Removal: 11/05/2011

FINAL DETERMINATION TO CLOSE
THE DEERING, MO POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1360540 - 63840
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SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380540 - 63840
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* Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 10/04/2011 Actual discontinuance date: 12/10/2011
Date removed: 11/05/2011 Official discontinuance date:
No. of days posted. 32 . {Headquarters aentry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
aftar the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 80 days after the Headquarters approval dats.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrativa
Name and State: DEERING, MO Post Office: WARDELL
ZIP Code: 683840-9098 Flnance no; 282028 ZIP Code: 63879-8998 Finance no: 288244
County: PEMISCOT County: PEMISCOT
Type of discontinuance: Original name retained? Yes ( X ) No ( )
Consolidate ( ) Close (X ) gggé?ﬁé’“;gfg&%m‘” address is:
Type of discontinued facility Type of replacement service
Post Offica { X ) Post Office { )} Route ( X )
Classified Station () Branch () Classified Station ( ) Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: KIM SILANCE Date:
Telephona; (9813) 782-3765 (Location) District: MID-AMERICA PFC

The announcement cannot be made in the Postal Butletin unless this form is submitted to the above address. Do not send directly
to Address Management, Posta! Service Headquarters.

Mailing Instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers nofifying them
of the discontinuance,

For more Information, call (202) 268-5083.
Headquarters entry; { ) TL{ ) HS ‘

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an.independent Post Office must be posted for at least 30 days.



Docket: 1360540 - 63340
Noe: 54
Page Nbr: |

09/29/2011

DISTRICT MANAGER
300 W PERSHING RD SUITE 210
KANSAS CITY , MO 64108-9000

ATTENTION: Post Office Review Coordinator

SUBIJECT: Final Determination- DEERING

The final determination to discontinue the subject PoﬂOﬂiu--cloaed.dongmﬂuPosul Bulleu.n announcement formtobeoomplemd
__end returned to this office through the district. s

Pluumwdepubhcmhubymmmﬂymﬁmgampyofﬂnﬁnﬂdeﬁmmﬂonmﬁewmmm Make a copy of the

completed record available for public inspection during rormal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Acocousting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management
will not announce any Post Office closing or consolidation except when requested in writing bry this office. Announcement form mailing
instructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Poatal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days

, after posting the final determination. If the final determination is appealed, we will furnish you with appropriste instructions. Please contact
this office if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner
than 60 days after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE
Plnucomﬂmm‘mihymAd&mMmmSym(M)mmMsmﬂhﬂﬂrms datebase is updated according to existing
Headquariers Address Management instructions. That request, however, shﬂlmtbemndamld:momeehasmtﬁedyoumwnungthnm
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquariers, The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, pleﬁ contact Rich Rudez at (202) 268-5062.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

-
Vice President, Area Operations, WESTERN Area



